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Blackbaud University Curriculum  

for Luminate®

To learn more about Blackbaud University’s Learn, Learn More, and Learn Everything training subscription 

tiers click here. To view a course description, register for a class, or launch the class, click a course title in 

the listing below.

Fundamentals

       Luminate Online: Basics of Constituent Management

       Luminate Online: Basics of Donations

       Luminate Online: Basics of Email

       Luminate Online: Fundamentals—Overview and Managing                    
       Constituents

       Luminate Online: Fundamentals—Donations

       Luminate Online: Fundamentals—Email

       Luminate Online: Fundamentals—Reporting and Query

       Luminate Online Fundamentals Exam 2016

       Luminate Online: Fundamentals (2-Day Regional Class)

Marketing and Communications

       Luminate Online: Basics of Content

TeamRaiser

       Luminate: Basics of TeamRaiser  

       Luminate: Setting Up TeamRaiser

       Luminate: Running TeamRaiser Events

Calendar Events

      Luminate Online: Basics of Calendar Events

Advocacy

      Luminate: Basics of Advocacy

      Luminate: Luminate Advocacy Action Alerts

Web Design

      Luminate Online: Basics of Content Creation

      Luminate Online: Surveys and Web Pages

Learn Learn 
More

Learn 
Everything

Note: Luminate Online: 

Fundamentals—Overview 

and Managing Constituents 

is the first virtual instructor-

led training (VILT) course in 

the Fundamentals series and 

is a prerequisite for all other 

VILT courses. Some advanced 

courses require completion 

of the Fundamentals series 

of courses and/or the 

Fundamentals Certification.

mailto:traininghelp%40blackbaud.com?subject=traininghelp%40blackbaud.com
http://www.blackbaud.com/training
https://www.blackbaud.com/nonprofit-training/how-to-buy
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253da354e10e-3d5f-4e9f-aaa3-f6ade6d0c52a

https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d53af012a-ae3a-4140-be4c-2436eb5cf2de
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d0574bec1-58a9-416e-9dab-f741584a83a6
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d49a2c3cb-a0d3-4cb3-96a3-a91451fcf388
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d28ddd687-fff4-43eb-a7ab-69dfb2f17fa6
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253df78344e0-fe7d-46b1-85f0-f3c837c0286b
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d9703e35c-ea0a-43c2-a660-3538003cd3d0
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d5b8d456f-cea8-468f-a392-ac3f5ee9b5f8
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253db543204f-8641-4703-a411-5d59823b326e
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253da63047ef-931a-427d-81de-753ca8f50c2a
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d97c6d5e4-ecd5-4f42-a014-6592cdeb89fc
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d06ac9955-6600-41e9-8162-0c5562101366
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d1a5627a4-44ec-47bc-a3e1-f1819df214a6
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d542a3028-d7d0-46a6-b56b-ac9c914cccdb
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253df898d2c5-992d-476a-8454-f1ca917b2902
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d855bb77a-33f3-4859-8f59-33aee904c39e
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d08b6e682-dbb4-4adf-83f3-699e9634af39
https://www.blackbaud.com/training/csodsso.aspx?ReturnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dda0b3492-7550-44f7-a300-a09d0f7ab6eb
https://www.blackbaud.com/files/training/jobaids/CSOD/LO/Fundamentals_Overview_and_Managing_Constituents/LO_FUN_Overview_and_Managing_Constituents_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/LO/LO_Fundamentals_Donations/LO_FUN_Donations_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/LO/LO_Fundamentals_Email/LO_FUN_Email_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/LO/LO_Fundamentals_Reporting_and_Query/LO_FUN_Reporting_and_Query_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/LO/Regionals/Fundamentals/LO_Fundamentals_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/LUM/TR_Setting_Up/LUM_Setting_Up_TeamRaiser_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/LUM/TR_Running_Events/LUM_Running_TeamRaiser_Events_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/LUM/LUM_Advocacy_Action_Alerts/LUM_Advocacy_Action_Alerts_Abstract.pdf
https://www.blackbaud.com/files/training/jobaids/CSOD/LO/LO_Survey_Web_Pages/LO_Survey_Web_Pages_Abstract.pdf


© March 2016   |    2000 Daniel Island Drive, Charleston, SC 29492   T   800.443.9441   E   traininghelp@blackbaud.com   W   www.blackbaud.com/training

Administrator

      Luminate Online: Basics of Managing and Configuring 

      Luminate Online: Basics of eCommerce

      Integration: Luminate Online and Raiser's Edge

Luminate CRM

      Luminate: Basics of Luminate Constituent Relationship  
      Management

      Integration: Luminate Online and Luminate CRM

      Luminate CRM: Fundamentals—Overview and Accounts

Best Practices

      Best Practices: Building a Social Media Playbook

      Best Practices: Board Management

      Best Practices: Event Management

      Best Practices: Fundraising

      Best Practices: Managing Cash Flow

      Best Practices: Marketing and Communications

      Best Practices: Membership Management

      Best Practices: Nonprofit Accounting for Fundraisers

      Best Practices: Organizational Management

      Best Practices: Volunteer Management

Learn Learn 
More

Learn 
Everything
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Luminate Online: 
Fundamentals—Overview  
and Managing Constituents

Luminate Online: 
Fundamentals—Email

Luminate Online: 
Fundamentals—Donations 

Luminate Online: 
Fundamentals—Reporting and 
Query

Luminate Online: Fundamentals
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