Case 3:06-cv-00672-VRW Document 178-4  Filed 06/06/2006

Phone Service

Before you
Begin

Service
Address

3 Customer

Information

- Billing Info

- AT&T Yahoo!
High Speed
faternet

4 Products &

Services

- Number of
Lines

- Long Distance

-~ Locat Tolf

- Products &
Packages

- View QOrder

- Credit Info '
o Lreditinfo

5 Wrap Up

- Listing

- Jacks & Wiring

- Contact
Information

- Assign Lines

- Installation
Date

- Review Order

Establish New ~ | Directory Listing

Each new phone number is entitled to a complimentary directory listing. Please select the type of
directory listing you would like for your main line. You also have the option of not listing your street

address.

Type of Listing: Main Line
Please select one:
Listed in Directory No charge

Name, address, and phone number listed in the White Pages and with Directory
Assistance. (calls to 411) LQ Do not list address

Dual Name Listing in Directory No charge

Two people sharing the same last name at the same residence may be listed
together. {__ Do not list address

Second listing name (please enter first name only) : f -

Directory Assistance Listing Only $ .14 per month

Name, address, and phone number are not listed in the directory but are
available from Directory Assistance.

t— DO not list address

Non-Published (See limitations) $.28 per month

Name, address, and phone number not listed in the directory and not available
from Directory Assistance.

Note: If you elect to have your main line be Non-~Published, all other lines on the
account will be non-published as well, and (get it free). By submitting your order on
these pages, you give consent for SBC to send your phone number, whether listed, non-
listed or unpublished, to the email address you provide. If you do not want an email
confirmation containing your new number and prefer to receive confirmation of your
order in the US mail, please call an SBC service representative direct at 1-800-955-
4296 to place your order for new service.

Directories

A complimentary copy of the local directory (White Pages and Yellow Pages) will automatically be
delivered to the new service address within 7 to 10 business days of service activation.

If you would like to order additional copies of the directory, or copies of a different directory,
please call our Directory Delivery hotline at 1-800-848-8000 once your new service is established.

L“I would prefer not to receive a directory.
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Establish New = Wrap-Up: Directory Listing

,_M_ﬂ We value you as a customer and want to respect your privacy. When we see products and services
Before you we know you can benefit from, we would like to call you and let you know. You have requested
Begin your line(s) be non-published. May we have permission to contact you in the future on the line(s)
Service you ’have requested to be non-published?

Address % Yes e NO
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_more jacks might not work as you expect. If you are renting, your landlord is required to provide you

Jacks and Wiring ‘ More Info

We are only responsible for providing SBC dial tone up to the point of entry into your residence, and
you! are responsible for the wiring, jacks, and telephones inside the home. That could mean that one or

with one working jack in your home.

You have the option of doing inside wiring yourself!, hiring someone to do it, or having an SBC
technician do it. The charge to activate a non-working jack or install a new jack is $125 for the first wire
run, and $50 for each additional wire run or new jack, plus $6 for each jack plate. Costs are per visit,
per billed telephone number, per premise. Additional charges for inside wire, jacks, or other materials
may apply. Your installer will give you an estimate before beginning the work.

*Woggld you like an SBC technician to install or rewire any jacks?
fune NO
r
% Yes

lUnder state law, landlords, and not tenants, are responsible for repair to and maintenance of inside telephone wire. This law only applies
to one working jack. If you are renting, your landlord is required to provide you with one working jack in your home. When repairing your
standard inside wire you have options. You can repair it yourself, hire an SBC technician to repair it on a per visit basis, or hire someone
else to repair it. With WirePro®M, we will repair your industry standard wire at no additional cost to you, provided that it is currently in

working condition.
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As part of the processing of your order we will be contacting you to confirm your installation date
and new phone number(s). We will also contact you if there are any questions about your order,

Customer
Information Please review the information below for accuracy and enter or correct as necessary.
- Billing Info
- AT&T Yahoo! .
) . 4 ] g
m%hnsfeed Titler h Mr. % Mrs. t_ Ms. i Dr.
me

- i . P S—
. Credit Info , *First name: |Daniel !

4 Products & ! —

Services i *Last name: |O Brien !
_ Number of ’
P * i [ 1 H 1
, tg‘:; bistance Daytime phone #: 2408! - g480§ - 113412[ Ext: | | (No pager numbers, please)
8 ¥ e . £
- Local Tall ) %.. Home % Work {: Wireless . Other
- Products &
Packages
- View Order N . : v .y . T |
! ! Alternate daytime #: [ {436 - 1933 | Ext: {121 | (No pager numbers, please)
5 Wrap Up ‘.z o . P t pl
. Listi . L. Home % Work % Wireless %_, Other
- Listing ,
- Jacks & Wiring *Email address: ; 1
- Contact ' i )
information . T ” " |
" . Assign Lines Alternate email: ! i
" . Installation
Date
- Review Order

Since you have provided SBC Companies your e-mail address:

*May we have your permission to send all of your SBC order confirmations,
including important customer information disclosures and other required ” ¥
information, by email? Yes b No

*May we have your permission to keep you up to date about the newest « ¥
products and promotions from the SBC family of companies via email? “w.Yes L_No

Contact instructions:
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Before you i
Begin s Please enter a valid alternate phone number
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Service .
Address Contact Information More Info
' Customer ' As part of the processing of your order we will be contacting you to confirm your installation date
Information and new phone number(s). We will also contact you if there are any questions about your order.
- Billing Info . . .
. AT&? vahoo! ' Please review the information below for accuracy and enter or correct as necessary.
High Speed
, Internet . . v
_z Greditinfo Titte: 4% mr. {_ mrs. {_ms. 1 pr.
4 Products & [rrm———————y
Services *First name: | Daniel |
- Number of - .
) Lines . *Last name: | O Brien i
- Long Distance : '
' ' * i . ! e
- ;‘;EZL;Z“& , Daytime phone #: ;408% - 1480, - %3412% Ext: § ] (No pager numbers, please)
- . . 7y E
, Packages , {g Home %_ Work +¥ Wireless _. Other
- View Order
5 wrap up : S—
* L Listing Alternate daytime #: §415} - }436; - 1933 | Ext: 1121 | (No pager numbers, please)
. . ' 4 b I . ¥
- Jacks & Wiring % Home {: Work ., Wireless %_;, Other
- Contact - - 1
Information *Email address: | danny@eff.or
- Assign Lines ' ve 9 !
. N I t Ky . R - -~ - ——
S:‘:”auon Alternate email: | danny@spesh.com !

- Review Order Since you have provided SBC Companies your e-mail address:

*May we have your permission to send all of your SBC order confirmations,
including important customer information disclosures and other required . s
information, by email? waYes S No

*May we have your permission to keep you up to date about the newest PN .
products and promotions from the SBC family of companies via email? WaYes W No

Contact instructions:
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Installation Date More Info

The installation date is the day your new phone service is installed and activated.
Your service is currently scheduled to be installed on 05/16/2006.

Is Ehis date acceptable?
‘&: Yes, I'd like my service installed on the date listed above.
{__, No, I prefer that my service be installed on the following date:
(Must be a weekday between 05/16/2006 and 07/17/2006 and not a holiday)

Preferred date: wonth: [ | pay: [ | vear: 200 [

i
i H
Please note: Installation dates are not guaranteed. If for some reason the date cannot be met, we will

contact you within three business days to reschedule your date of installation.

What time of day would you like your service installed?
5% Anytime is fine (8am - 8pm)
:{,#Morning (8am - 12pm)
{_Afternoon (1pm - 5pm)
{HEvening (4pm - 8pm)

Not all installations require a home visit. In case a technician will need to visit your property, please
provide a telephone number where you can be reached on the day of installation and any other
instructions below.

‘Access Instructions l Maore_Info

On the day of installation, please be sure that dogs and other animals are securely confined and that
gates are unlocked so that the technician may have full access to your property, otherwise your
service activation could be delayed.

In addition, if you are requesting jack work, the technician will need access to your home and you or
another adult 18 or older must be present.

If there is anything the technician will need to know to gain access to your property,
please provide instructions below.

Access Instructions: (optional)
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: Local Tol Provider(s)

. Review Order

You will receive the credit for the Installation charge of $40 per line within two 'bill cycles.

ew Ser\(iqg:_Address Billing Name and Add ss

Daytime phone' 403-
Alternate phone: 4155436-933 x121

Long Distance Provider()
Line 1: SBC Long Distance

Line 1: SBC Long Distance

Products and S-vie ) )
Monthly One Time

Items Quantity Price Charge - Actions

Line 1 Add.ano
Elat Rate Service 1 10.69 33.01,

Gift Credit 1 -40.00
LstColl Plus L 2.00 _Bemove Jigm
International Savera]] 1 2.95 _Remove Jiem
Total* for Line 1 $ 15.64 $-699°
Total:* $ 15.64 % -6.99
Notes

* Monthly Price is for direct-disled domestic calling and excludes per-minute usdge charges, block-of-
time overage charges, surcharges, taxes, fees, and universal service charges. Discounts may apply,

NN

Telephone Number(s)

Line 1: 415-695
Primary line designation? Line 1

Note: These telephone numbers are not guaranteed until they are instélled and working. Please do not
distribute or print the telephone numbers on anything until that time.

Birectory Lisigs
Line 1: Non-published

A $0.28 per month charge will be added to your bill becsuse one or more of your lines has a non-
published listing.

No new or rewired jacks requested.

Installation Date . I ) )
Due date requested: 05/16/2006
Installation time requested: Morning

Contact Information ' ‘

e 1o
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régistration, :

Contact Name: Mr. Danlel O Brien
Daytime Phone: 408-480-3412, Wireless
Daytime Phone 2: 415-436-9333:x121, Work

Email: danny@eff,org
Email 2: danny@spesh.com

Insllmet Billing Opin ’ ] . N .
Your total one-time instailation charge is § -6.99. Yol may elect to have this charge billed over a period .
of three consecutive months. There Is no charge for this option, and no interest is-charged on the
outstanding balance. ‘

Would you like to pay your installation charges in thres monthly installments?
t:\(es, please bill the installation’ charges in three monthly installments.
(’_.No, please include all instailation .charges on my first bill.

~ Before f,\ubmﬁct“mg_yo_ufb‘f(?éfr, 7
- please print'this page for vour recordsy

Please do niot bit_the Submit button more than once. Multiple subirissions will ragiilt i duplicate orders.

$40 GifE: Gift availability expires 10/31/06. New or éxisting customers will ‘be given 8'$40 gift per fine establ &g througly
ATET.COM up to 3 lings: Only one gift per customer for the life of the offer. Gift is applied as a bill credit:yithin two bill rourds
of service-estabiishment, This gift can be given with any. offer the customer may qualify for. ATA&T and the TAT logp are: T
iy efrolinert and

ubmit Onder
! Preevious ;

: Cancel Order
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Order Confirmation

Thank you for your order. It has been submitted and you have been logged out.

Within 24 hours, you will receive an email acknowledgment of your order. Within three business days, you will receive a second
emall confirming your installation date, installation address, telephone number, and an order number. To change or cancel your
order call 1-800~310-2355 and have the order number available.

Are you moving soon? Visit the SBC Move Center for all your needs..

Thank you for choosing SBC

Return to the SBC home page

You will receive the credit for the Installation charge of $40.00 per line within two bill cycles.
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