As British Columbians get ready to
head to the polls, the Guardian talks with

NDP Leader Adrian Dix.
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No matter where you live in B.C,,
HEU members can make a difference

in the outcome of

this election.

In some ridings, the
number of HEU
members outstrips
the BC Liberal
margin of victory

in 2009.

Maple Ridge -
Mission

Time for a change. Up to the challenge.

s this issue of the Guardian goes to

press, the battle over who will form

B.Cs next provincial government is

well underway.

In every constituency, there are

HEU members supporting the candidates

they believe will help create a better future

for themselves, their families and their
communities.

Opver the last 12 years, HEU has been at
the forefront of numerous campaigns to
improve the lives of our members and the
people they care for.

Whether it’s opposing cuts to health care
and other public services, campaigning
for improved care for seniors and other
vulnerable citizens, fighting contracting
out and privatization, promoting
living wages, or standing up for greater
equality, environmental protections, and
accountability from government — your
union has been pushing hard for a change
of direction.

That change is now within our grasp.

What it will take to make that change on
May 14, is your vote. And like all elections,
every vote counts.

The Gordon Campbell-Christy Clark
record — which has consistently put
corporate profit-making ahead of the
real needs of British Columbians — has
been devastating for health care and other
public services.

Cariboo -
Chilcotin

No one knows this better than HEU
members who have experienced first-
hand the impact B.C. Liberal policies have
had on themselves and those in their care.

More than anything else, this election is

More than anything else,
this election is about finding a
better way. One that builds our
province’s economic resources
and invests them in the things that
matter most to HEU members.

about finding a better way. One that builds
our province’s economic resources and
invests them in the things that matter most
to HEU members — healthy communities,
decent jobs and strong public services.

We know an NDP government, if
elected, cannot undo all the damage the
BC Liberals have caused during their 12
years in public office.

But what we do know is that an NDP
government will be equipped with a very
different vision for B.C. and will have
the political will to make positive change
happen.

We also know that HEU members have a
tremendous amount of power at the ballot
box. In some ridings, the number of HEU
voters far outweighs the Liberals’ margin

Saanich North
and the Islands
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Kamloops -
North Thompson

of victory in 2009.

On the eve of this critical election, we
are urging every HEU member to make
sure you exercise your right to vote. And
we are asking you to do everything you
can to encourage your family
members, friends, co-workers
and neighbours to cast their
ballots for change.

In this election edition of the
Guardian, we have featured an
indepth interview with NDP
Leader Adrian Dix (see p. 8).

Dix is no stranger to HEU.
Not only has he attended
numerous union events at both the local
and provincial level during his years in
public office — prior to becoming leader of
the party — Dix was a passionate, effective
NDP opposition critic for health care, as
well as for children and families.

This interview provides some important
insight into how an NDP government,
under his leadership, will deal with issues
affecting workers, the economy and public
services.

But of course, it’s only part of the picture.

Talk to your local candidate, take a close
look at their platforms, raise questions at
all-candidates meetings and commit to
making your vote count on May 14.

SPRING
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The key to meeting that challenge is an active, informed
membership in a fully inclusive union, where every member
has a way to make their views known and their voices heard.
Where every member is invested in stopping the erosion of
collective bargaining rights in whatever form that takes.

Having weathered 12 long years of the BC Liberals’ restruc-
turing in care delivery, we need to make sure our union is fully
equipped to meet members’ changing needs in their rapidly
changing work environments.

Delegates at HEU’s 2012 convention passed Resolution 75,
asking HEU to review its structure and membership.

It’s in this context that we are launching the Responsive

Building our union
for the future

With new collective agreements now ratified in our facilities, com-
munity health and community social services sectors, as well as in
several independent long-term care facilities, HEU is preparing to
launch a review of the union’s operations.

Having so recently experienced the important role HEU members
played in achieving those agreements — from delivering strong strike mandates to undertaking tar-
geted job actions — I’'m struck by how critical this review is to strengthening our union power.

BONNIE PEARSON

And it couldn’t be more timely.

We need to make sure our union
is fully equipped to meet members’
changing needs in their rapidly

changing work environments.

Stephen Harper’s Conservatives are bent on
weakening organizations that provide any effec-
tive opposition to their right-wing policies. So it’s
no surprise that trade unions have become target
number one. And one of Harper’s strategies is to
undermine members’ confidence in their unions.

That’s why attacks on collective bargaining
rights continue to spread across Canada, with some of the worst aspects of anti-worker labour laws

in the U.S. making their way across the border.

Like unions everywhere in these difficult times, our greatest challenge is not only achieving
solid collective agreements, but also standing up for the fundamental values, rights and protec-

tions that are part of the foundation of collective bargaining.

Outsourcing records
puts privacy at risk

I work as an in-house medical
transcriptionist (MT) and feel
confident that patients’ private
medical reports are safe on the
health authority’s tightly secured
computer system.

| have grave concerns about
security breaches should
Providence Health Care continue
on its privatization path to have
this work completely outsourced
to home-based contractors.

Unless the private contrac-
tor has someone monitoring the
network/IT/computers closely
(which I highly doubt), then out-
sourced MTs don’t have the same
security that being in-house does.
In-house has a lot of security.

For instance, | cannot use any of
my removable media (USB stick,
DVD drive) to copy anything from
my computer. | doubt this is the
case for contractors. There are
also heavy-duty firewalls, spam
blockers and security that the
hospital probably spends millions
of dollars on that is just not hap-

pening in a private contractor’s
home.

The equipment here belongs
to the hospital and they run it. |
cannot even update my flash pro-
gram on this computer without IT’s
assistance. Again, I’'m sure that
doesn’t happen with a contractor’s
equipment. They are open to any
and all vulnerabilities that any
home computer is open to.

If the New York Times and Wall
St. Journal can been hacked - with
sophisticated security systems in
place — how can Providence Health
Care guarantee a home-based
computer is exempt from hack-
ing? Most home computers have
anti-virus software like Norton or
McAfee, but that’s minimal protec-
tion. And it puts patients’ private
medical information at risk of
being breached.

At least in-house, we are pig-
gybacking on expensive hospital
security and equipment, which
they have complete control over.

I also briefly looked into “key-
stroke tracking” that | heard about
a while back where a virus will get
into the computer and hackers can
track keystrokes, get passwords
and then have access to everything
on a hard drive. Not sure how far
along that is, but that’s another
issue with a personal home-
based computer or laptop.

British Columbians should
be deeply concerned about
this move to outsource medi-
cal transcription services.

KIM ROY
HEU medical transcriptionist
St. Paul’s Hospital

Union Project. In coming months, we will be reaching out to
members in a variety of ways to talk about the changes we want
to see that will strengthen our base, boost participation, create
a more inclusive union culture, and make our day-to-day opera-
tions more effective on the ground and provincially.

Those first discussions will begin in May with the union’s
regional meetings, and they will be part of June’s equity con-
ference agenda. Additional opportunities will flow from those
initial discussions and continue through to our 2014 biennial
convention, where the Provincial Executive will bring forward a
series of recommendations for member consideration.

It's about making sure our union is well-equipped for future
challenges.

Ditch the bottle.

Choose the tap.

Of all our natural resources, drinking water is our
most precious. Choose tap water instead of bottled
water and help protect our public water systems and
our environment.

Find out more at backthetap.ca
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Members mobilize for critical election

usting winds and heavy
rainfall couldn’t stop 12
teams of enthusiastic
and determined HEU
members from launch-
ing the union’s first
member-to-member
foot canvass in Vancouver-Fraserview
on March 2. Despite the nasty weath-
er, they enthusiastically set out to talk
to other HEU members about voting
in the upcoming provincial election
and voting for change.

Over two hours, more than 200 HEU
households were canvassed. On a sec-
ond Saturday, teams covered another
155 HEU homes in the riding.

HEU president Victor Elkins was
out in Vancouver-Kensington and
said the experience was energizing.

“Our HEU canvassers refused to
let the weather dampen their spirits.
And talking with other members was
very rewarding. The response was
excellent.”

Mark Crawford, from the VGH
local, said that
the best part of
canvassing was
the  welcome
teams got from
members.

“The recep-
tion we received
was amazing.
Just  knowing
that their union was at their door
was exciting to the members we met,”
said Crawford.

Meanwhile, in Kamloops-North

“The reception we received
was amazing. Just knowing
that their union was at their
door was exciting to the

members we met.”

Thompson, HEU members
were door-knocking too.
HEU financial secretary
Donisa Bernardo returned
to her hometown to be part
of the canvass.

“Being part of the can-
vass in Kamloops-North
Thompson meant hear-
ing directly from members
about what is important to
them,” said Bernardo. “It’s
no surprise that they want to
make changes and elect rep-
resentatives who will respect
them and the work they do.”

Whether in Kamloops or
in Vancouver, members told
the canvassers that this was
exactly what their union
should be doing and were
appreciative and encourag-
ing. They liked seeing HEU
out early talking about the
election and how important
members’ votes are in deter-
mining who is
elected.

Member-to-
member foot
canvassing is
not the only
activity that’s
engaging HEU
members in
this election.

Member-to-member phone banks
are happening across the province,
including in Vernon, Kelowna and
Prince George. HEU’s Comox local

VOTE early!

HEU members who want to volunteer for a local

campaign on May 14 are reminded to cast their

ballots in the advance polls. They're open May 8

to May 11 (8:00 a.m. to 8:00 p.m.). This gives you

an opportunity to pre-book a vacation or banked

overtime day on Election Day so you can join the

troops who'll be working to get the vote out.

is connecting member-to-mem-
ber phoning with the North Island
Hospitals Project, a plan that will
see new hospitals built in Courtenay
and Campbell River through a pub-
lic-private partnership deal. They’re
phoning to raise awareness about this
specific concern as well as talk about
the election.

On another front, HEU’s First
Nations Standing Committee will be
distributing a voter information card
on reserves and through friendship
and drop-in centres, in towns and
cities.

HEU equity
officer Sharryn
Modder said
the project —
that began as a
mechanism to
encourage First
Nations people
to vote in provincial and federal elec-
tions — has developed over the years.

“This election’s voter card does
much more than simply inform peo-
ple about the election. It promotes
involvement. It highlights the bar-
riers that First Nations people have
faced in order to participate in the
electoral process. And it leads to
discussion about issues important to
First Nations people who live on and
off reserve.”

SPRING

Once again members all
around the province are
volunteering in their ridings to

support local candidates.

MARIA FE INFANTE PHOTO

HEU members on the doorstep: On March 2, two dozen HEU members and staff descended
on Vancouver-Fraserview to talk to fellow members about the upcoming election.

And on March 26, HEU hosted a
province-wide telephone town hall
with NDP Leader Adrian Dix.
Thousands of members from across
B.C. listened to Dix as he answered
questions from callers live on-air.
Members covered a wide range of
issues in health care and other areas,
including privatization and public-
private partnerships, contracting out
and contract-flipping, seniors’ care,
community living, mental health, tax
reform and inequality.

And once again members all
around the
province are
volunteering in
their ridings to
support local
candidates.

“They bring
energy, experi-
ence and exper-
tise to campaigns, and their personal
commitment to our political process
sets an example for others in the
union and in their communities,’
says Elkins.

Whatever the activity, one thing is
clear as we head to the polls on May
14 — HEU members are a force to be
reckoned with.

MARGI BLAMEY
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COFFEE BREAK

Women didn’t always have the

right to vote, or hold elected
office. Here are some of the

hard-won “firsts” in Canada’s

electoral history.

1916 — first province to
give women the right to
vote — Manitoba. B.C.

did so in 1917.

1918 - first federal
election in which
Canadian women

were allowed to vote.

1921 — first Canadian

woman Member of
Parliament — Agnes
Macphail.

1930 - first Canadian
female senator — Cairine Wilson.

1951 - first Canadian woman
elected mayor of a major
metropolitan area (Ottawa) —

Charlotte Whitton.

1960 — The Canadian Bill of Rights
finally gave Aboriginal peoples the
vote without making them give up

treaty rights in exchange.

1972 — first Canadian black woman
elected to public office — Rosemary

Brown (elected to the B.C.

Legislature).

1980 — first woman in Canadian
history to lead a federal political
party (the federal
P NDP) — Audrey
1\ McLaughlin.

. 1991 - the

first female

premier in
Canadian history —

Rita Johnston (B.C.).

1993 - first female Prime Minister
Kim Campbell held office for five
months. No woman has yet been
elected Prime Minister of Canada
in a general election.

1984 — first woman to be
appointed Governor General of
Canada - Jeanne Sauvé.

2009 - first Canadians to be
appointed honourary senators —
the Famous Five of the Persons

Case (Emily Murphy, Henrietta Muir

Edwards, Nellie McClung, Irene
Parlby and Louise McKinney).

2011 — first party with official party

status to have an elected caucus

that was more than
50 per cent female —

the Yukon New

Democratic Party.
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Bargaining

HEU members working for the five
private employers in hospital support
services are at the bargaining table,
seeking contract renewals for collective
agreements that expired early last fall.
Delegates from each of the five bar-
gaining units, who attended a joint
conference in September, identified
three top priorities they’re looking for
in new agreements — respect and dig-

with health care’s major contractors

nity, safe workloads and fair compen-
sation.

By all reports, negotiations are slow,
but members aren’t letting the slow
pace of contract talks stop their advo-
cacy for better working conditions.

A workplace campaign aimed at
pushing employers to deal with the
chronic lack of supplies in housekeep-
ing and food service departments is

also underway. The campaign was
first developed by members on the
Aramark contract action team (CAT),
but now includes action teams work-
ing for Sodexo, Acciona, Compass and
Marquise.

Members are asked to keep in
touch with their local CAT teams and
bargaining team members as talks
continue.

Exercising your right to vote

ay 14 is the day
British Columbians
make their demo-
cratic voices heard
at polling stations
across the province.
And each time an Election Day rolls
around, HEU members ask about their
right to paid-time off work to vote.
Although the B.C. Election Act has
language around workers having four
consecutive hours away from work to
vote during polling hours, it’s not as
clear cut as it may seem.

Time off entitlement

Section 74 (1) of the Act states: “An
employee who is entitled to vote in an
election or who, on registration, will
be entitled to vote in the election is
entitled to have 4 [four] consecutive
hours free from employment during
voting hours for general voting.”

The polls will be open to regis-
tered, eligible voters on Tuesday, May
14 from 8:00 a.m. to 8:00 p.m. on
General Voting Day.

Since health care is a 24/7 industry,
most HEU members work various
shifts in a scheduled rotation. For
those working standard day shifts,
commencing between 7:00 a.m. and
8:00 a.m. and finishing between
3:00 p.m. and 4:00 p.m., then your
work schedule permits you to have
at least four consecutive hours clear

Big Oil's grasp on public
policy

Just how much influence does the oil
industry have when it comes to shap-
ing public policy in Canada?

Too much, says a recently released
report, which exposes the petroleum
industry’s extensive role in shaping
Canada’s legislative and regulatory
regime.

“Big Qil’s Oily Grasp” by the Polaris
Institute digs deeply into reams of
lobbying data (including the number
of meetings between specific compa-
nies and individual cabinet ministers,
members of parliament and high-level
bureaucrats) to make the case for a
full-scale inquiry into how the role of
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of employment in order to vote.
Therefore, you are not entitled to
time off with pay.

If, however, your work schedule
does not leave you with four consecu-
tive hours before the polls open or
close, then you are entitled to time off
— at the discretion of your employer.

The time-off
provisions are
outlined in sec-
tion 74 (2) of
the B.C. Election
Act, “If an indi-
vidual’s  hours
of employment
do not allow for
the consecutive
hours referred
to in subsection
(1), the individ-
ual’s employer
must allow the individual time off
from employment to provide those
hours.” And in section 74 (3), “The
employer may set time off required
by subsection (2) as best suits the
convenience of the employer.”

Workers are not allowed to show up
for work at 12 noon if their eight-hour
shift begins at 8:00 a.m. just because
the Act permits four hours off work to
vote. This provision is only if you work
extended hours or shifts with start/end
times that don’t leave you with four
consecutive hours off.

government and the state in Canada is

being remade in the interests of Big Oil.
Among its many findings, the

Institute’s investigation found that

six main oil industry players (includ-

ing Enbridge and TransCanada) met

with federal cabinet ministers 53

times between September 2011 and

September 2012, when the Harper

Conservative government was designing

Bill C-38 - the controversial legislation
that guts Canada’s environmental laws.
But during this same time period,
only one meeting between a federal
cabinet minister and an environmen-
tal organization took place. In March

2012, Greenpeace met with federal
environment minister Joe Oliver.

Although the B.C. Election
Act has language around not (a)
workers having four

consecutive hours away
from work to vote during
polling hours, it’s not as

clear cut as it may seem.

For example: if you work 10:00 a.m.
to 6:00 p.m., you are legally entitled
to two paid-hours off work, at your
employer’s discretion. Your employer
may choose to give you two hours at the
start or end of your shift, meaning you
would report to work either at 12:00
p-m. or leave work early at 4:00 p.m.

By law - sec-
tion 74 (4) — your
“employer must
without
reasonable justifi-
cation, fail to grant
to an employee
sufficient  time
off as required by
subsection (2), or
(b) make a deduc-
tion in pay for the
time off or exact
any penalty from
the employee for the time off.”

Voter registration

If you haven’t received your voter
registration card, you can try regis-
tering online (if time permits). You
can also register by phone or in per-
son at the polling station (you must
have government-issued photo ID like
a driver’s licence, and/or two docu-
ments with your name and mailing
address on them). Visit www.elec-

tions.bc.ca for more information.

It also notes that between July 2008
and November 2012, some 35 corpora-
tions and associated oil industry advo-
cate organizations logged over 2,700
reports of communications between in-
house or hired consultant lobby firms
and Canadian government officials.

“The influence the oil industry has
over public policy in Canada and the
amount of lobbying that takes place at



Outsourcing

Plans to

ower Mainland health

authorities are ignoring

the warning signs and

pushing ahead with their

wholesale privatization

of medical transcription
(MT) services, and will begin laying
off in-house MTs the day after the
provincial election.

In February, after the union went
public about the dangerous back-
logs of transcribing patients’ medi-
cal reports, health authorities offered
exorbitant amounts of overtime to in-
house medical transcriptionists, hired
hundreds of extra workers, includ-
ing those from a temporary agency,
extended the contract of its current
outsourced service-provider Accentus,
and started training home-based MTs
from the incoming private contractor
M*Modal to deal with the crisis.

Providence Health Care (PHC), the
management lead on MT services,
even acknowledged in a March 13,
2013 staff memo that their MT ser-
vices “continue to have turnaround
times that far exceed appropriate
standards for dictated reports. While
we have made some progress, sig-
nificant improvement is needed to
minimize risks to the organizations
and patients.”

And although the backlogs have
shrunk considerably with all hands on
deck, in-house MTs have raised warn-
ing flags about the potentially life-
threatening errors in these “rushed”
reports. HEU also questions how
PHC expects to keep the backlogs
down once the service is completely
outsourced?

“Why did the health authorities
allow the backlog to reach such a
crisis level?” asks HEU secretary-busi-
ness manager Bonnie Pearson. “These
backlogs didn’t happen overnight.
Clearly, it’s been an ongoing problem.
The health authorities should have
been hiring more hospital-trained

medical transcriptionists, not bring-
ing in a band aid solution once the
public was alerted about the alarming
extent of these backlogs.”

Currently, 130 skilled and experi-
enced in-house MTs — who have also
been training workers from a tempo-
rary agency — are responsible not only
for doing their own transcriptions,
but are also charged with correcting
the reports generated by outsourced
and temporary workers.

For the past several years, Lower
Mainland medical transcription ser-
vices have been performed by a hybrid
of in-house, hospital-trained MTs and
a network of home-based MTs work-
ing all across Canada.

But the outsourced workers,
employed by private contractors, do
not have access to electronic medical
records or hospital personnel, and are
only paid per dictation minute. They
are not paid to research information
for accuracy. As a result, they often

patient records

of medical transcription in the Lower
Mainland continues despite rising costs,
the alarming number of backlogged and inaccurate reports.

and

generate reports filled with blanks and
errors for in-house MTs to correct.

To compound the problem, work
volume has steadily grown by about
10 per cent a year, according to PHC’s
own statistics — with the addition of
clinics and medical personnel dictat-
ing reports — yet the health authori-
ties stopped recruiting and filling in-
house MT vacancies.

MTs currently transcribe reports for
about 10,500 hospital personnel in
the Lower Mainland.

But in 2011, PHC announced plans
to completely outsource the service
and lay off in-house workers, citing
the move as a cost-saving measure.

Yet, in the fiscal year ending March
31, 2012, Lower Mainland health
authorities paid $7.8 million to pri-
vate, for-profit outsourced companies
—an increase of $1.7 million from the
previous year.

The first round of in-house layoffs
is May 15. The remaining in-house

HEU’s public sector

HEU’s three major collective agree-
ments — facilities, community health
and community social services — have
all been ratified now with modest wage
increases for all workers.

The two-year contracts are set to
expire on March 31, 2014.

The multi-union bargaining associa-
tions were able to reach the agreements
in an extremely challenging negotiat-
ing climate under the BC Liberals’
“cooperative gains” mandate.

Strong strike mandates in the com-
munity health and community social
services sectors — backed up by strate-
gic job action — enabled members to
reach new contracts without the deep
concessions that employers were after.

The  Community  Bargaining
Association began talks with the Health
Employers Association of BC (HEABC)

the federal level is not widely under-
stood or discussed outside of political
circles in Ottawa and the oil patch,”
says Polaris.

You can read the full report at <www.
polarisinstitute.org.

B.C. needs new approach to

reducing greenhouse gases
It’s time to move on. Recycling is just
not good enough, says a new joint
study by the Canadian Centre for
Policy Alternatives and the Wilderness
Committee.

Closing the Loop: Reducing
Greenhouse Gas Emissions Through
Zero Waste in BC, calls for a new
approach that would reduce the vol-

ume of materials entering the environ-
ment in the first place.

“A good model is beer bottles,
which are re-used about 15 times

before they are recycled due to depos-

it-and-return systems,” says author
Marc Lee.

A “zero waste” strategy would move
B.C. away from an economic system
in which raw materials are extracted,
processed into consumer goods and
then trashed.

Instead, in a “closed loop system,”
products like appliances would be
repaired and reused for as long as
possible, then broken down into parts
that could be reused in new products
or, finally, recycled.

on January 23, 2012. The bargaining unit
achieved an 86 per cent strike mandate
last fall and began rotating job action
across the province in November. Their
contract — which includes a three per
cent general wage increase, and improved
workplace and scheduling provisions —
was ratified on February 19, 2013.

The Community Social Services
Bargaining Association began nego-
tiations with the Community Social
Services Employers Association on
February 27, 2012. Members backed
their bargaining team with a 90 per
cent strike vote in community living,
and an 85 per cent strike vote in gener-
al services. Rotating job actions rolled
out across the province in October and
wrapped up in January. On April 22,
members ratified a two-year contract
that includes wage increases, job secu-

Such a model, says the report,
would generate green jobs by creat-
ing domestic capacity for recycling as
well as jobs in repair, servicing and
maintenance, and sorting and reusing
bottles and containers.

Currently, most recyclable materials are
exported to other countries for processing.

If B.C. can move to aggressive
reduction and recycling of materi-
als by 2020, the study estimates
greenhouse gas emissions could be
reduced by almost five million tonnes.

Recommendations include phasing
out single-use products and packaging,
instituting province-wide compost-
ing, tightly regulating toxic or non-
recyclable materials — or banning them

SPRING

Hospital-trained MTs in the Lower Mainland
are being replaced by home-based contractors.

MTs will be laid off on August 15,
at which time all Lower Mainland
medical transcription will be per-
formed by home-based contractors
across Canada.

BRENDA WHITEHALL

ratified
rity measures, and the promise of a
labour market adjustment review.

The Facilities Bargaining Association
ratified their contract on December 21,
2012. Negotiations with HEABC began
on February 7, 2012, and resulted in
a contract that provides job security
protections, an across-the-board three
per cent wage increase, and maintains
members’ benefits.

Members backed the bargaining com-
mittee with a 96 per cent strike vote.

“HEU members played a huge role in
achieving those agreements,” says HEU
secretary-business manager Bonnie
Pearson. “There’s no doubt in my mind
that these agreements came about as a
result of very strong strike mandates.
Our members supported their bargain-
ing committees at the critical hour and
that had a significant impact.”

outright — and limiting B.C.’s incinera-
tion capacity, which not only creates
a demand for more waste, but also
releases greenhouse gas emissions.

Breast Cancer Research
Are you an HEU member who
works shifts and lives in the Lower
Mainland?

If so, you may be eligible to par-
ticipate in a study on the effect of
improved sleep on women’s breast
cancer risk.

Results from this study will assist
research undertaken to help reduce
breast cancer.

Research has shown that women

continued on page 6
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Why dues matter

n the last few years, we have seen
greater attention paid to growing
economic inequality in Canadian
society.
Poverty rates are climbing.
Plants are closing. More and more
jobs coming onto the labour mar-
ket are low-waged, with minimal ben-
efits.

It's against this backdrop that
Stephen Harper’s Conservatives and
other extreme right-
wing  politicians
are working hard
to destabilize the
labour movement.
And why wouldn’t
they? Unions are
strong, vocal oppo-
nents to policies that
drive down workers’
wages and weaken
workers’ rights.

Having just passed
Bill C-377, which
will force unions to
publicize their finan-
cial details outside
of their own mem-
berships, the next
step is to try and
gain members’ sup-
port for getting rid
of automatic dues
payment.

Since it would be
almost impossible
to try and get rid of unions directly,
they’re using a much more under-
handed strategy. Try and get union
members to buy into the idea of mak-
ing dues voluntary.

But of course, without membership
dues, unions would not be able to
function effectively, if at all. And with-
out unions, there would be nothing
standing in the way of the real goal,
which is to make workers more vulner-
able and less able to protect themselves.

Union membership is the best invest-
ment workers can make, for themselves
and their communities.

Even the World Bank has confirmed
that countries with higher rates of

unions.

continued from page 5

Donisa Bernardo
HEU Financial Secretary

Any attack on the Rand
Formula is nothing less
than a thinly disguised

attempt to getting rid of

unionization are better off economi-
cally.

That’s because there are more peo-
ple with decent family-supporting jobs
who have enough purchasing power
to contribute to their local economies.
And that helps raise the standard of
living for everyone.

Internally, union dues support
everything from bargaining collective
agreements, to helping members pro-
tect their rights on the
job. They support edu-
cation and training for
local shop stewards and
health and safety reps,
campaigns, research,
legal advice, communi-
cations, bursaries and
service representation
to resolve workplace
problems.

They support mem-
ber gatherings — bar-
gaining conferences,
policy  conventions,
regional meetings, and
the list goes on.

And they provide
members with all the
advantages that come
from having a union-
negotiated collective
agreement, which cov-
ers everything from
wages and health ben-
efits to the ability to
grieve unfair treatment.

The right for unions to exist and to
bargaining collectively is one of the
most important rights we have. Since
1946, that right has been supported
by a funding model known as the
Rand Formula, which ensures all those
covered by a collective agreement pay
member dues.

Any attack on the Rand Formula is
nothing less than a thinly disguised
attempt to get rid of unions, and
destroy their ability to protect workers’
interests.

For the entire labour movement, and
all those who depend on strong labour
leadership, this is our line in the sand.

Members can make
change happen

Sisters and brothers, we can’t leave anything
to chance in this election.

If the last 12 years have proven anything, it’s
that when power falls into the wrong hands,
bad things happen.

Think about what would have happened if there had been a different out-
come in the May 2001 election.

No Bill 29 and the subsequent contracting out of 8,000 HEU jobs. No Bill 37
and the subsequent 15 per cent rollback.

We probably wouldn’t have slipped from second place to ninth place among
Canadian provinces in terms of provincial support for health care.

And the list goes on...

That’s why our union, and the entire labour movement, is working hard to mobilize
union members across the province to cast their ballots in this provincial election.

In some ridings, a good turnout by HEU members and their families could actu-
ally determine which candidate gets elected.
Adrian Dix and his team are presenting
a progressive and credible alternative to

Christy Clark and the BC Liberals.

This is good news for our union. As
health critic, Adrian Dix really got to know
our issues. For many years, he’s been a
relentless advocate for our members and
for the services we deliver.

And while we do not expect miracles
from the NDP, what we do expect from an NDP government is fair treatment.

On May 14, we have the opportunity to elect a government that will treat our
union and our membership with respect, and as partners in improving health
care services, and community social services.

That’s huge. Think about how much of a difference it will make to be able to work
with a government that actually values working people and their organizations.

And that’s why our union’s political action work won’t stop on Election Day.

Political action is about a lot more than electing candidates. It’s about cam-
paigning and lobbying between elections, and building public support, for the
changes we want to see in our workplace and in our communities.

With a change of government, however, we’ll be communicating with elected
officials who share our fundamental values, understand the importance of pub-
lic services, and respect the work we do.

Sisters and brothers, those changes alone will make a huge difference in
what we’ll be able to achieve together in the next four years.

But as I've said, the first step is doing what we can to put a new provincial
government into office.

And on behalf of the entire Provincial Executive, | want to thank all those
members who have been volunteering in local campaigns right across the
province to get out the vote.

Together, we can make change happen — on May 14, and beyond.

VICTOR ELKINS

Think about how much of
a difference it will make
to be able to work with a
government that actually
values working people

and their organizations.

shift workers exposed to
light at night are at increased
risk for the disease. And it
may help improve your qual-
ity of life. Better sleep not
only helps reduce stress and
mood disorders, but may also
improve weight management,
memory, and heart health.
This three-year project
began in August 2012. To
date, 18 women (four of them
HEU members) have enrolled
as participants, and research-
ers are looking for 42 more.
Participation is required
over a 12-month period.
Participants must be women
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between ages 40 and 65,
who work rotating shifts, or
permanent nights, at least
three times per month for at
least two years; have had a
mammogram taken within
the past three years (or are
willing to get one); and who
currently live or work in the
Greater Vancouver area.

For more information,
contact Carola Munoz at

604-822-1315 or email <shift-

workers.cancerprevent@
ubc.cas. Check out UBC’s
Cancer Prevention Centre
(CCS-UBQ) site: <www.can-
cerprevent.spph.ubc.ca/
shiftworkers>.
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Seniors’ advocate
lacks independence
The call for an independent
advocate to address the
challenges seniors face in
home and residential care
has been sounded since
December 2008. That’s when
former BC Health Coalition
co-chair Joyce Jones first
urged government to estab-
lish an office to investigate
problems in seniors’ care,
with powers similar to that
of B.C.’s representative for
Children and Youth.

Four years later, and fol-
lowing two scathing reports
from B.C.’s Ombudsperson

on the state of seniors’ care,
the B.C. Liberal government
announced the creation of a
seniors’ advocate position.

But would this position be
independent?

Under Bill 10, the Seniors’
Advocate Act, the advocate’s
independence would be lim-
ited because it would not be
appointed by the legislature
and therefore would not report
directly to the legislature.

“During community and
stakeholder consultations
last year, the overwhelming
consensus was that a seniors’
advocate must be indepen-
dent,” says HEU secretary-

business manager Bonnie
Pearson. “It’s critical that the
position operate without gov-
ernment influence.”

She says Bill 10 provides
for an office with the ability
to investigate and report on
a range of systemic issues,
but ultimately will serve at
the pleasure of cabinet and
be under the control of the
Ministry of Health.

“And that’s problematic.”

The NDP Official
Opposition attempted to
amend the legislation to
make the seniors’ advocate
an independent body, but
the amendment failed.



A decade of

During three terms in office, the BC Liberals ripped up contracts, rolled back wages, privatized health
and closed hospitals and care facilities. In this election
British Columbians will decide if 12 years is enough - and HEU

services,

members will

20

The BC Liberals, elected with a massive majority in
May, immediately bring in huge tax cuts, setting the
stage for cuts to health care and other public services.
In December, the BC Liberals replace regional
health boards and community health councils with
the current health authority structure. Existing health
boards, including worker representatives, are fired.

02

In January, Premier Gordon Campbell breaks his
promise not to rip up HEU members’ collective
agreements and jams Bill 29 through the legislature
in the middle of the night. The law effectively clears
the way for the privatization of health care ser-
vices and results in the largest mass layoff of women
workers in Canadian history.

In April, the BC Liberals also break their promise
to build 5,000 not-for-profit long-term care beds.
Virtually all future construction of long-term care
beds will be through public-private partnerships.

In May, they introduce legislation that weakens
employment standards, shifts the Labour Code in
favour of employers, and undermines workers’
compensation protections for injured workers.

20

The closure of long-term care facilities and hospi-
tals begins in earnest.

In January, the BC Liberals announce their intent
to use a public-private partnership to build a new
hospital in Abbotsford, despite concerns raised by
HEU and others that it would be cheaper to build it
using traditional public procurement.

Pharmacare changes in February shift more of the
burden of drug costs on seniors and families.

In June, the Vancouver Coastal Health Authority
announces plans to privatize thousands of day sur-
geries. Other health authorities will soon follow.

In December, the BC Liberals introduce Bill 94
which facilitates union-busting and contract-flip-
ping in privatized, long-term care facilities.

04

In April, striking HEU members maintain protest
lines for several days after the BC Liberals pass
back-to-work legislation that included wage roll-
backs of 15 per cent.

In June, B.C’s auditor general reported that neglect
of workplace issues during restructuring and downsiz-
ing in health care caused workplace stress — affecting
both workers and patients — and contributing to a
startling increase in mental health claims by staff.

In November, the Vancouver Coastal Health
Authority commissioned an external audit of hos-
pital housekeeping after complaints over the lack
of cleanliness. But the visual inspections — later
adopted by all health authorities — failed to consider
training, level of staffing, intensity of cleaning, and
quality and quantity of cleaning supplies.

on more than a decade of disrespect.

20

A government-commissioned report into an infec-
tion outbreak at Surrey Memorial Hospital reveals
an almost complete breakdown of infection control
procedures in the hospital as a result of the restruc-
turing forced on the Fraser Health Authority by the
provincial government.

In May, government statistics reveal that the BC
Liberals cut 1,200 hospital beds from the health care
system in just four years.

In September, more than 1,400 Sodexo staff staged
a strike that lasted until November. It was the first
major strike by privatized hospital support workers
in B.C. after Bill 29.

06

In September, Premier Gordon Campbell launches
a year-long “Conversation on Health” but HEU and
other medicare advocates raise concerns that the
outcome will be predetermined and favour expand-
ed privatization. Health care workers are segregated
from the public at 16 regional forums.

But the overwhelming consensus from conversa-
tion participants is in support of public solutions
to improving health care — which is reflected in the
final report issued the following year.

20

In June, the Supreme Court of Canada ruled that
provisions of the BC Liberals’ Bill 29 violated the
constitutional rights of health care workers. The
ruling established collective bargaining as a charter-
protected right for the first time, and results in sev-
eral months of negotiations between unions and the
government leading to a total of $85 million in com-
pensation and training support for impacted workers.

In December, the BC Liberals announce plans for
a massive consolidation of services among Lower
Mainland health authorities that will plunge service
delivery into a perpetual state of reorganization and
leave many employees wondering who their manag-
ers are.

08

The BC Liberals introduce a comprehensive “gag law”
targeting restricting third-party advertising in the five
months preceding provincial elections. Unions suc-
cessfully challenge the law in court and in the court of
public opinion. Government is forced to rewrite the law.

The Vancouver Island Health Authority announc-
es plans to close Cowichan Lodge in Duncan in
August. Although many care facilities were closed
by the BC Liberals, this closure was notable because
of the short notice of closure and the lack of con-
sultation with the community, residents or their
families. The closure spurs B.C.’s Ombudsperson to
launch a comprehensive investigation into seniors’
care. Her findings include a special report on the
closure of Cowichan Lodge.

20

In January, WCB issued more than a dozen orders
against hospital housekeeping contractor Compass
for failing to ensure the health and safety of their
Vancouver Island-based employees.

After their May re-election, the BC Liberals admit
their budget deficit is larger than forecast and begin
to systematically cut a range of health programs and
services to meet a shortfall of $360 million.

In December, B.C. Ombudsperson Kim Carter
releases the first part of her report into seniors’ care,
recommending the formation of family councils in
residential care facilities and a residents’ bill of rights.

10

On January 1, the BC Liberals hiked fees for resi-
dents in long-term care facilities. An HEU report
released in December 2010 shows how the fees have
caused real hardship for seniors and their families.

Government imposes “net zero” on public sector
collective bargaining.

In November, Gordon Campbell, the premier
who promised he wouldn’t rip up HEU collective
agreements and then did, resigns.

Between March and December, 33 group homes
closed as Community Living BC looks to cut costs
by $22 million.

20

January 1 sees another increase to resident care fees,
now the highest in the country, and 93 per cent high-
er than when the BC Liberals were elected in 2001.
In April, a coalition of community living advo-
cates and unions release a report calling for urgent
action to support adults with developmental dis-
abilities who have been impacted by the chaos and
program cuts in Community Living services.

12

In February, B.C’s Ombudsperson releases part two
of her report into seniors’ care calling for higher
staffing levels, enforceable standards of care and
action to address “large scale staff replacement.”

In March, Lower Mainland health authorities
announced plans to contract out medical transcrip-
tion services. The first round of layoffs resulting from
the move will take place one day after the May 2013
election.

20

The last piece of legislation introduced by the
BC Liberals before the election redefines health
care bargaining relationships. Despite government’s
clear requirement to engage in meaningful consul-
tation as established by the courts, Bill 18 is adopted
before any consultation takes place with HEU and
other unions impacted by the legislation, with the
exception of the BC Nurses’ Union.
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B.CJs

DAYS BEFORE B.C.s PROVINCIAL ELECTION got underway,
NDP Leader Adrian Dix spoke with the Guardian about some of
the issues that matter most to HEU members.
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The last 12 years have seen the unprecedented
privatization of health care services and the
contracting out of health care workers. The
result has been the loss of decent jobs, the
deterioration of service quality and a lack of
accountability.

What will an NDP government do to reverse
this trend?

First of all, obviously, and very importantly, we are
going to act to get rid of the rest of Bill 29. That is
an important first step, although it’s not a sufficient
step, in dealing with this issue.

Secondly, we have to address the issues around
contract-flipping, especially in the long-term care
sector, although not exclusively there, in order to
protect consistency in building patient care, and to
ensure that a system that seems set up to be unfair to
workers, doesn’t continue.

Clearly overall, and HEU have been leaders on this
question, we have to make sure that public solutions,
in a time of scarce resources, are found to meet the
challenges in the health care system and also to
improve the health care system.

And there are many challenges on this score,
including focussing on public clinics and making
sure people have access in terms of rural care.

Most of those solutions are found in the public
sector. A lot of the privatization we’ve seen has been
inflationary in health care. We are going to need to
improve and strengthen the public role if we are
going to continue to provide a high level of service,
given the federal cuts that are coming to health care
in 2014-15.

02

The B.C. Ombudsperson has recommended
higher staffing levels and measurable
standards of care to improve the quality of
care for seniors living in B.C’s nursing homes.

What would an NDP government do to
follow through on those recommendations?

Our platform focuses on specific measures to improve
standards of care, particularly to ensure that residential
care homes, for example, see improved services around
bathing and improved standards of care in general.

There are certain proposals in our platform on
some of these questions. And obviously we’re very
focussed as well on care in home support, which we
think is a very significant question for many people
in health care — because most people, both seniors
and others, don’t want to go into care before they

Adri

need to. And right now, we don’t have a home care
system that supports that.

These are key proposals that we intend to follow
through on. Further, we intend to create an office —
an independent officer of the legislature — a seniors’
representative who would be able to speak for
seniors and the quality of care in the system.

03

The BC Liberals have relied almost exclusively
on P3s (Public-Private Partnerships) to
finance, build and operate new hospitals and
other health facilities.

Where do you stand on P3s in health care?

Firstly, we have to understand that we have a very
significant number of P3 facilities in the acute care
sector right now. And that we’re going to have to
deal with those. Many of them have long-term
contracts and we’re going to have to deal with them
in the coming years. And it seems unlikely that we
would be able to do anything about those long-term
contracts, so we’ll have to manage with them in the
context of the public health care system.

Secondly, there are parts of the health care system
that have always been public and private, including
significant parts of the care system that are not
primarily public. So there’s a mixed system.

All of that said, I tend not to think that P3s are a
great model, especially for acute care facilities, for a
number of reasons.

You get into 30-year contracts, which is what we’re
talking about. But we know that hospitals look very
different, and operate very differently, than they did
30 years ago. And we would expect that that will be
the same situation 30 years from now.

As an example, 30 years ago, HIV/AIDS had a huge
impact on the way we deliver health care today. For
many people, HIV is now a chronic disease which is a
huge transformation. And of course the way we deal
with that care has changed over 30 years.

The idea of locking into long-term contracts that
limit our ability to manage the system is not that
desirable and I am not supportive of it.

04

As a former opposition critic for children and
families, you know about the serious impact
of under-resourcing in the community social
services sector.

How will an NDP government address the
situation to ensure vulnerable citizens receive
the services they need when they need them?



an Dix?

The Liberals tabled a budget that, if it were to be
implemented, would see dramatic cuts to existing
social services, and health care,and education services.
Just as an example of this, there’s a Community
Living program, there are a number of disability
programs, that are seeing per participant funding of
33 per cent cut in the first year, reaching a 50 per cent
cut in the third year.

Generally speaking, the Liberals have hidden the
impact of their budget, and have instructed public
agencies not to produce budgets before the election.
But we know what’s coming, should the Liberals be
elected — namely, dramatic cuts in community social
services. And it’s really hard to envision how those
could possibly be implemented in any reasonable
way.

Obviously, this is a major focus for us.

We have limited resources. We are going to inherit
a difficult fiscal situation. So we are focussing
specifically on children and families, on health
services in the community which is a major focus
of our plan in health care, and on community social
services — in particular, Community Living.

These are absolutely key parts of the NDP’s plan.
And they will support other initiatives, like poverty
reduction, which are going to be significant and
will address the issues of growing inequality in our
province.

3

It’s clear that to solve some of the problems
we’ve been talking about, government needs
more revenue.

Will an NDP government raise taxes?

Yes. We'’ve identified specific tax increases that we’re
going to bring forward.

We’re going to raise the minimum tax limit on the
big banks in our first budget, to pay for, to ensure,
that people get access to post-secondary education.
We’re going to increase the tax rate on incomes above
$150,000 a year in order to address important budget
priorities with respect to inequality.

We are going to raise the big business tax from 10
to 12 per cent. That’s something we proposed more
than two years ago. I was roundly attacked for it at
the time — now the Liberals have at least moved it
up one per cent, which I think reflects that we were
correct in our analysis. And we will be doing one or
two more things to address that.

Our tax increases, though, are limited and will
not address the extent of the challenge facing our
economy and our health care system.

I believe that most middle-class people, HEU

members and others, pay very significant taxation
now, and are facing real pressures, especially in Metro
Vancouver, but everywhere in B.C... for housing,
child care, and so on.

So we have to be very prudent in that regard: not
increasing the small business tax; not reinstating the
corporation capital tax; not increasing income tax
for anyone under $150,000 a year — the first $150,000
in income will not see an increase in taxes — and so
on. That’s so we have stability and economic growth,
which are key priorities.

Over the last four years, our members have
experienced tremendous upheaval as a
result of the constant restructuring of health
care service delivery, for example, Lower
Mainland consolidation.

How will an NDP government restore
stability to health care workplaces?

First, by giving priority to the public health care
system, and secondly by putting rules in place, such
as, for example, ending contract-flipping, which is
inherently unstable for our health care system.

The truth, and I think everyone knows this, is that
we’re going to have to find efficiencies in the system,
which is to an extent overmanaged.

In 2014-15, the federal government is going to cut
the Canada Health Transfer. Our priority and goal will
be to ensure that front-line services are given priority.

We'll have to find efficiencies, there is no question
about it, especially in administration. But I do think
it’s important, in that context, to not be constantly
reorganizing your health care system. We are not
going to do this, even though I have concerns about
the existing health authority structure. We’ll see more
public input on boards, for example, but we are not
going to redesign the current health authority system.

I think when you’re looking for efficiencies in your
day-to-day challenges, constant restructuring tends
to raise costs, not lower them. So our approach will
be to focus in on those expensive costs, where we
can find them, and not engage in reorganization for
reorganization’s sake.

07

B.C’s track record on child poverty is
scandalous.

What needs to change?

I think that there are many aspects to growing
inequality and child poverty in our province. There are
issues around housing, issues around income, there
are issues around child care — that are all significant.

We’re going to focus in our first years in office
on addressing growing inequality in income in
our society by implementing specific changes to
raise people, we hope many people, families with
children, above the poverty line.

This measure will be efficient in that it will
address directly the issue of income disparity and
I think it will give supports to families when they
need it most.

One of the reasons why we see growing inequality
is a huge differentiation in opportunities available
for children based on their income. And we have
to do something about that. We have to ensure that
every child has the opportunity to achieve their
dreams, not just those with means.

08

Medicare, and our public health care system,
is under attack from a variety of sources
pushing more private health care.

What will your government do to protect
and strengthen public health care in B.C.?

First, implement decisions to support public health
care, which is efficient — both cost-efficient and
fair. Many of those recommendations have been
presented by the Hospital Employees’ Union.

And secondly, enforce the law with respect to the
Medicare Protection Act. I think that people would
expect that such an Act should be enforced and it
would be our intention to do so.
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Vancouver Coastal
ordered to stop
punishing sick and
injured workers

In a major victory for health
care workers, the Vancouver
Coastal Health Authority (VCHA)
was ordered to stop engaging
in practices that punish workers
for being sick or injured.

VCHA’s so-called Attendance
Wellness Program was imple-
mented in 2008. It included OT
bans and reduced hours were
automatically in effect for work-
ers with higher than average
sick time usage.

HEU, along with HSA, BCGEU,
CUPE and UFCW, filed a policy
grievance against the imple-
mentation of the program and
hearings into the matter were
held in 2011 and 2012.

In his decision, arbitrator
Vince Ready ruled that VCHA
must end the practice of deny-
ing overtime, reducing hours
or threatening to fire workers
forillness or injury, and that
any worker that had their hours
reduced under the program
should have them reinstated.

The coercive measures not
only violated workers’ rights,
said HEU, they also undermined
employers’ efforts to fight the
spread of influenza in health
care settings since many work-
ers felt pressured to report to
work when they were ill in order
to avoid the loss of income or
employment.

Ready ordered that the
practice be stopped effective
January 18.

NOTEWORTHY NEWS ABOUT ISSUES AFFECTING

WORKING PEOPLE HERE AND ABROAD

UN member nations reach
on violence against women

iven the constant bar-
rage of high-profile
rape and sexual violence
reports in the global
media, along with all
the accompanying out-
rage that’s emerged
in response to those incidents, one
would think an international accord
to end violence against women and
girls would have been easier to reach.

But an historic United Nations dec-
laration, achieved on the last day of
a two-week UN Commission on the
Status of Women meeting in New
York, was nothing less than a hard-
fought  battle
that pitched sev-
eral conservative
nations against
the majority.

Nevertheless,
the threat that
some countries —
led by Syria, Iran,
Russia and the
Vatican — would block the consensus,
did not materialize.

And so, on March 15, amid a spon-
taneous uproar of cheers and thun-
derous applause, Michelle Bachelet,
head of the UN women’s agency,
announced from the podium that
consensus had been achieved.

“People worldwide expected action,
and we didn’t fail them,” she told the
meeting. “Yes, we did it.”

It was no small feat. A 2003 attempt
to reach agreement on a declaration
to end violence against women failed.
And from all reports it looked like this

The final agreement was
nothing less than a hard-
fought battle that pitched
several conservative nations

against the majority.

Marching for women'’s rights

attempt, 10 years later, would also end
in defeat.

Although the declaration is non-
binding, and
does not include
explicit language
defending les-
bian rights, it is
nonetheless being
hailed by women’s
groups around the
world as another
step forward.

Of particular significance is a direc-
tive in the 17-page document urging
member states “to refrain from invok-

HEU

As part of HEU’s commitment to pro-
moting environmental sustainability,
the union recently endorsed the Green
Jobs action plan.

The umbrella organization includes
labour and environmental groups
who are working together to push for
good jobs that are socially equitable

UN PHOTO

Michelle Bachelet

ing any custom, tradition or religious
consideration to avoid their obliga-
tions” with respect to eliminating vio-
lence against women and girls.

Other breakthroughs that sur-
vived conservative objections to the
draft included ending the practice of
child, early and forced marriage, and
protecting women’s right to control
all matters related to their sexuality,
including their sexual and reproduc-
tive health.

About 6,000 non-government
groups from 193 UN member coun-
tries were engaged in the proceedings.

for green jobs plan

and ecologically responsible.

An open letter to government,
signed by several environmental and
labour groups, including HEU, says
B.C. needs bold action to meet our
climate goals.

For more information, visit <www.
greenjobsbc.org>.

Leadership needed to end violence against women
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It is government’s

responsibility

to ensure women’s

safety, equality
and liberty.

Violence against women and girls is an expression and reinforce-
ment of women’s inequality. Although individual men are commit-
ting this violence, it is government’s responsibility to ensure wom-
en’s safety, equality and liberty. And in B.C., government has failed.

So what does the next provincial government need to do to
address violence against women and girls?

Alleviating women’s poverty and ensuring an effective
response from our justice system are imperatives.

Poverty is a major obstacle for women who wish to leave violent
situations. Many do not earn enough to provide for themselves and
their children, financially shackling them to an abusive partner.

Income assistance allowances do not meet even the most basic
necessities of housing and food, let alone adequate housing and
nutritious food.

And without adequate, affordable child care, women cannot
pursue the education and training opportunities that would lead
to steady jobs and an escape from poverty and violence.

That often means battered women are forced to stay with, or return
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to dangerous relationships because of financial circumstances.

And too often the police do not arrest battering men.
Sometimes they conclude the violent incident was a mutual
fight, or will even arrest the woman for her attempt at self
defense.

In most rape cases, the police are quick to decide that there
is not enough evidence to bring the case forward. In cases of
violence against women and girls, Crown counsel will more
often than not, stay proceedings or drop the charges.

As a result, most violent men will never go before a judge.

Government needs to restore and resource a criminal, civil
and family justice system that holds violent men accountable
and will protect women from men’s violence.

Our next provincial government must address women’s pov-
erty and take steps to end violence against women and girls.
Leadership like that will begin to restore equality in B.C. and
make a real difference in women’s lives.

HILLA KERNER
VANCOUVER RAPE RELIEF & WOMEN'S SHELTER



What’s wrong with the temporary foreign
workers program?

anada’s temporary for-
eign workers program
has been controversial
since its inception. But
two high-profile cases
— the hiring of miners
from China to work in
northern B.C., and the most recent
scandal stemming from the Royal
Bank of Canada’s plan to outsource
IT jobs to a multinational firm — have
created a public backlash.

The federal program was initially
designed to provide temporary visas
to foreign workers to fill vacancies in
areas of skills or labour shortages only
if there were no Canadians qualified
for the positions.

It was not intended to replace
Canadian workers with cheap labour
from abroad.

Unfortunately, many employers
have used the program to exploit
workers by recruiting them to Canada,
then underpaying them and stripping
them of basic rights.

Some employers have manipulated
the system by posting jobs at lower
than standard wages with unreason-
able criteria, knowing that Canadian
workers would not apply for them.
This is particularly a growing prob-
lem in the mining, fishing, hospitality,
energy and construction industries.

B.C. Federation of Labour presi-
dent Jim Sinclair has been a steadfast
critic of the loopholes in the pro-
gram, and an equally staunch advo-
cate for defending the rights of the
temporary foreign workers, including
the Chinese miners and Costa Rican
workers on the RAV line.

“There’s two fundamental prob-
lems,” Sinclair told the Guardian. “One
is that employers are using this as the
first choice, not the last resort, for fill-
ing job vacancies in many industries.
These employees come into the coun-

try and they’re virtually indentured to
those employers. I've had employers
say to me, ‘T like the program because
[workers] have to stay with me for two
years. They can’t quit their job.

“So, they’re completely vulnerable to
being exploited, abused and underpaid.”

By law, employers must pay tempo-
rary foreign workers minimum wage.
But they are officially allowed — under
the program — to pay 15 per cent below
the Canadian industry rate. Sinclair
says, however, that many employers
pay far less than 15 per cent below the
standard and there’s not a clear policy
on whether the “going Canadian rate”
is based on union or non-union wages.

And most temporary foreign work-
ers fear being deported by their
employer if they speak out.

Sinclair says it’s important to recog-
nize that the temporary foreign work-
ers program is separate from Canadian
immigration policies.

“Workers can’t bring their

was an average of
250,000 job vacan-
cies a month in
2012. Yet 340,000
temporary workers
were brought into
Canada last year.
“The program
is basically part of
a high-level strat-
egy by the Conser-
vative government

[for] employers to
undercut wages, to
undercut unions
and to replace
secure stable jobs
with insecure and vulnerable employ-
ees. It’s really that simple.”

Sinclair says the program needs a
major overhaul, starting with scrapping
the Accelerated Program where employ-
ers can apply for a permit without prov-
ing there’s an acute labour shortage;

reducing the four-

families, can’t raise their kids
here, can’t do any of that.
Theyre not immigrants —
and that’s the big confusion
here. This is not immigra-
tion. The labour movement
supports immigration. [But]
this is exploitation and we
don’t support that.”
Another problem, Sinclair

year  temporary
work visas to six
months; only bring-
ing in skilled work-
ers where there’s
evidence to support
a shortage; and con-
sulting with unions.

“They have to
consult with the

adds, is that many of the
jobs filled by temporary
foreign workers are actually
not temporary positions.
“It’s very clear that in
tens of thousands of cases,
they’re taking jobs that
aren’t temporary. There
are a million Canadians unemployed
today in Canada. This program is used
by employers to substitute vulnerable
workers for Canadian workers.”
According to Stats Canada, there

“This program is
used to substitute
vulnerable workers for

Canadian workers.”

trade union move-
ment when they’re
making a decis-
ion about whether
there’s workers or
not,” says Sinclair.
“Often, employers
don’t want to hire
union workers, so they’re discriminating
against Canadians because they’re mem-
bers of unions and won’t hire them.”

That’s not a labour shortage, that’s
an anti-union agenda.

Two unions have won the right to further their federal legal
challenge of a mining company’s plan to bring temporary
workers from China for a project in Northern B.C.

“We’ve let our employment standards
policy be taken over by the employers,”
says Sinclair. “They can decide who can
stay in Canada and who can’t. It’s dis-
gusting. There’s nothing fair about this
and it’s very un-Canadian.”

Sinclair acknowledges that protect-
ing Canadian jobs may be misinter-
preted as discrimination against non-
Canadian workers, but emphasizes it’s
every trade unionist’s responsibility
to defend all workers’ rights. He cited
a recent example of B.C. construction
workers being laid off and replaced by
Irish workers.

“It’s not that they’re Irish or Chinese
or American or British or Filipino, it’s
that they’re exploited workers. That’s
why they’re being brought here. That’s
the problem.

“We have to be loud and clear that
we are not opposed to workers com-
ing from other countries to work
in Canada... We favour immigration
and how the immigration system
works so that people can come here,
work, bring their families, spend their
money in the communities, support
our institutions, send their kids to
schools — the whole nine yards. That’s
how we built the country.”

BRENDA WHITEHALL

B.C. Liberal government redefines health care bargaining units

In a final act before facing voters, the BC Liberals
enacted legislation that redefines health care
bargaining units, and moves licensed practical
nurses into the RN-dominated Nurses Bargaining
Association (NBA).

As a result, about 1,400 HEU LPN members in
the facilities and community health subsectors will
be transferred into the NBA, although they will
still be covered by the terms and conditions of the
facilities collective agreement for the next year.

That’s in addition to about 7,000 LPNs who are
now BCNU members following last year’s raid.

HEU will continue to assert its right to represent
HEU member LPNs in the NBA. The union’s LPN
members in stand-alone independent collective
agreements are not affected by the legislation.

Bill 18 (the Health Authorities Amendment Act)
was introduced and passed by the B.C. Liberal

majority without meaningful consultation with
HEU and other impacted unions. The sole excep-
tion was the BCNU.

HEU took issue with the lack of prior consul-
tation, saying it is not in keeping with the 2007
Supreme Court of Canada decision that struck
down provisions of Bill 29 and established that
governments have an obligation to engage in
meaningful consultation on such matters.

The heads of B.C’s six health authorities also
took issue with the last-minute move, citing the
need to consider the broader implications for
health care service delivery before enacting the
legislation.

“We believe that extensive consultation must
take place to avoid some unintended result which
would severely compromise the provision of effec-
tive and efficient care and in fact not be in our

patients’ best interest,” they wrote in a confidential
April 4 letter obtained by the Vancouver Sun.

Despite claims by the B.C. Liberal government
and BCNU, Bill 18 does not affect union repre-
sentation rights for about 7,000 LPNs who moved
to the BCNU under the provisions of the Labour
Code.

But HEU says the bill could undermine 10 years
of policy work that have increased LPN numbers
and utilization.

The current bargaining unit structure in health
care was established in the 1990s after extensive
consultation with unions and employers, including
two separate commissions.

HEU secretary-business manager Bonnie Pearson
called Bill 18 “an act of political opportunism by a
government that either doesn’t understand its
long-term consequences, or doesn’t care.”
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Bridging deadline

for Pharmacy Techs
extended

Regulatory changes intro-
duced by the College

of Pharmacists — which

now requires Pharmacy
Technicians to complete
bridging courses to become
registered — has had a signifi-
cant impact on HEU members
working in pharmacy. And the
union encourages members
to seriously consider this
upgrading opportunity.

In March, HEU and the
Lower Mainland Pharmacy
Services negotiated an
extension to the Pharmacy
Technicians conversion
agreement timelines. This
agreement supports HEU
Pharmacy Technicians who
want to pursue the new regu-

lated designation.

Members now have until
November 2014 to complete
their bridging courses for
conversion under this agree-
ment. The previous deadline
was set for November 2013.
This timeline extension
applies to members with or
without a conditional conver-
sion opportunity (CCO).

Once members are suc-
cessfully registered through
the College of Pharmacists,
they can keep their existing
position without displace-
ment or reposting, and
receive the new higher rate of
pay (grid 32).

So far, about 100 pharmacy
members across the Lower
Mainland have completed
the bridging and have been
upgraded. Many more are

scheduled to write their final
exam this year.

HEU is looking to establish
similar extensions, where
appropriate, for Pharmacy
Technicians elsewhere in the
province.

The FBA Education Fund,
renewed in the 2012-2014
contract, will be open for
member applications shortly.
Check the union’s website for
information and deadlines.

This fund has supported
Pharmacy Technicians inter-
ested in pursuing the regulat-
ed title. Members can receive
up to $2,400 toward their
bridging.

Questions about the
Pharmacy Technician conver-
sion agreement should be
directed to your local shop
steward.

Job review nets

$94,000 in retro pay
On March 20, HEU signed an
agreement with Providence
Health Care to resolve an out-
standing Job Review Request
(RR) for members working in
IMITS (Clinical and Business
Solutions) for the Provincial
Health Services Authority.

As part of the settlement,
eight incumbents will receive
close to $94,000 in retroac-
tive money.

The union was also suc-
cessful in getting an interim
job description with a pay
upgrade to grid MB43. And
this job description will be
used for any job postings if
vacancies exist.

“The employer will provide
each of the incumbents with
a copy of the agreement, and

the union will be instructing
those members to file a new
JRR, all of which, we hope

to have sorted out by the

IT benchmark review,” says
classification representative
Teressa Ford. “It’s important
to note that this agreement is
separate and distinct from the
IT benchmark review.”

HEU holds First Nations
bargaining conference
Collective agreements for
HEU members covered by
the Gitxsan Health Authority,
Gitanyow Human Services,
Stz’uminus First Nations,
Skidegate Band Council,
Nisga’a Valley Health Authority
and Gitwangak Health Centre
are up for renewal.

In preparation for bargaining,
HEU is holding a First Nations

BALANCING IT ALL

CHRISTINA MONTGOMERY

Former secretary-business manager Judy Darcy says she

carries the lessons, commitment and inspiration of HEU

members with her as she campaigns for public office.

OUT ON THE CAMPAIGN TRAIL

he woman’s story was tough enough to
hear. But the matter-of-fact way she told
it was heartbreaking. She was a single
mother with three children under the
age of seven, a former Safeway worker
now on disability allowance — and now

poor, she told Judy Darcy.
Out of work, the sole supporter of her
family, she had lucked into a new coat for
her son, donated by a local charity. It still
had the price tags on it, and her son was
so excited that it was hard to get it off him
at bedtime. Next morning, when he put it
on for school, he saw she had cut the tags

off. And he cried his eyes out.

“She said it took a while for her to
understand that he was crying because
he never had a new coat, or anything
new from a store,” says Darcy, who was
approached by the woman during her
current campaign as the BC NDP candi-

date in New Westminster.

Darcy, HEU’s former secretary-busi-
ness manager, calls the story “a startling

finding volunteers.

“The best part of campaigning is knocking on
doors. That’s when you get to find out what happens
in people’s lives and what matters to them.

“I’ve talked to a lot of parents who are really deeply
concerned about their special-needs kids in class-
rooms, and worried about what it might mean if a

JOSHUA BERSON PHOTO

reminder of what health and safety activ-

ists say all the time — that all of us are just one accident
or injury or crisis away from poverty.”

The lessons, commitment and inspiration of health
care workers are with her on the campaign trail, she
says.

“I'm knocking on doors, attending communi-
ty events, coffee parties in people’s living rooms,
answering email, tweeting, posting on Facebook,
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Liberal government is re-elected. One woman was
close to tears talking about the wonderful help her
autistic son gets now in his classroom, and worried if
he’ll still have that in the future.

“I spoke to a nurse practitioner who wanted to
know how the NDP saw the role of nurse practitio-
ners. I told her that we believed that everyone in the
health care system has to work to the full scope of

their training. She was very excited.

“That same day, I spoke to a couple of people whose
parents were elderly, and one of them — a classic story
health care workers know very well — was not getting
the support they needed and ended up in emergency
and acute care when they could be at home, and living
independently longer, or in residential care.

“Tve also spent a lot of time with students at
Douglas College. It’s so exciting; we have a whole raft
of young volunteers who are part of Rock the Vote, a
campaign to get more students registered to vote.

“They got involved because of the clear commit-
ment Adrian Dix, our leader, made over a year ago,
that we need to make sure that access to college and
university doesn’t depend on how much money your
parents have in the bank, and that students shouldn’t
be burdened with terrible debt. They are thrilled
about our promise of returning to a non-refundable
student grant.”

Darcy says she carries the commitment and inspira-

tion of HEU members with

« her as she campaigns for
The best part public office.
of campaigning “My six-and-a-half years
at HEU were a huge moti-
is knocking vating factor in deciding to
run for office,” Darcy says. “I
on doors.

know that health care work-
ers give of their hearts and
bodies and souls every single
day, that they absorb all pres-
sures of a stressed system
into their physical and emo-
tional beings — at great cost.

“I think it’s time that we
have a government that
matters to them.” respects and values health

care workers. The NDP is

committed to getting rid of Bill 29 and Bill 94, which
led to the contracting out of thousands of jobs and
to privatization. I also saw firsthand working with
health care workers that there are ways to improve
the system and keep it public, and that’s what my life’s
work has been.”

Darcy says people are agreeing with her. “The appe-
tite for change is palpable.”

That’s when
you find out
what happens
in people’s

lives and what



bargaining conference in Prince
Rupert May 22 and 23.

During the conference, del-
egates will review the results of
pre-bargaining member surveys,
set bargaining priorities, and
elect a bargaining committee.

Each collective agreement
— that covers the Nation — is
eligible to elect two bargain-
ing committee members plus
two alternates to ensure all
members are represented fairly
and equally at the negotiating
table. Bargaining committee
members will stay in touch
with regular reports to their
members during contract talks.

Crossroads closure
creates service gap
Despite a community-wide
fightback to stop the closure
of non-profit Crossroads

TAMI BROUGHTON PHOTO

A January rally by HEU and BCGEU members called for IHA

to keep Crossroads open.

Treatment Centre, the only
comprehensive detox and
addictions treatment program
in the Okanagan, the Interior
Health Authority (IHA) has
forged ahead with its plan to
recruit a private company or
agency to deliver a service
that’s increasingly in high
demand.

HEU - along with labour
allies, concerned citizens,
Crossroads clients and their
families — had mounted a
well-publicized campaign
urging the IHA and the
Crossroads Treatment Centre
Society’s board of directors
to resolve the underlying
funding issues to keep the

doors of the Kelowna-based
facility open.

About 80 participants took
that message to the streets
of Kelowna on January 29 as
they braved frigid tempera-
tures to protest the pending
closure of Crossroads.

But instead of ensuring that
the struggling Society could
remain open, IHA forced
Crossroads to close.

IHA then issued a request
for proposals seeking a pri-
vate service provider, and the
result will likely be inferior
wages and working condi-
tions for new workers.

Crossroads’ residential
treatment programs ended
on March 28, while the detox
beds are set to close on June
30. That leaves an alarming
gap in services while IHA

selects a new vendor.

IHA has said services will
still be provided, but crit-
ics question the impact on
already congested acute care
emergency rooms.

“For nearly 40 years,
Okanagan residents have
benefited from detox and
addiction counselling ser-
vices by trained professionals
at Crossroads,” says HEU
secretary-business manager
Bonnie Pearson.

“But unfortunately, Interior
Health has abandoned the
facility, along with its team
of skilled and committed
care staff. It’s a senseless
disruption to clients who rely
on these critical life-saving
services.”

continued on page 14

AFTER THE SHIFT

PATTY GIBSON

Royal Jubilee member Barbara Riggs is a dedicated

local activist who devotes thousands of volunteer hours to
supporting political candidates and her party of choice.

FINDING A NEW POLITICAL HOME

self-confessed extrovert, HEU member
Barbara Riggs is a busy woman — on and
off the job.

By day, she is an account-
ing clerk (cashier) in
accounts revenue, based
at Victoria General. But
after the shift, she’s an active member
of her Royal Jubilee local, where she’s
currently secretary-treasurer and a del-

egate to the Victoria Labour Council.

And somewhere between her fam-
ily responsibilities and volunteer work,
which includes holding several posi-
tions in the New Democratic Party,
Riggs has managed to complete a Bachelor of
Commerce degree.

In July, she graduated from Thompson River
University, after completing a rigorous schedule of
courses by correspondence.

These days, her volunteer work is focussed on help-
ing to elect NDP incumbent Maurine Karagianis in
the Vancouver Island riding of Esquimalt-Royal Roads.

An HEU member since 1998, Riggs first became
a Canadian citizen with the right to vote in October
of 2001. She had moved to Canada from the United
States after meeting and marrying her husband Bill,
now a retired Canadian navy officer.

Upon gaining her citizenship, one of the first
things Riggs did was canvass all the Canadian par-
ties, looking for a political home in her new country.
And that’s how she first met Karagianis.

“Meeting Maurine was a turning point. She had

After helping
elect Karagianis
to office in 2005,
Riggs was hooked
on volunteering in

election campaigns.

the same values I have,” says Riggs. “She works for
everyone — families, union workers, small business
— and she believes in the same things
I believe in”

So in 2005, Riggs took out a mem-
bership in the NDP and signed up to
work on Karagianis’ campaign.

Never having worked on a cam-
paign before, Riggs had a lot to learn.
On Election Day, she was running
one of the campaign’s “zone houses”
(satellite neighbourhood offices) to
help pull the vote.

“The whole experi-
ence was amazing,” she
recalls. “It was a real team effort, with
everyone working as a team. I was so
pumped. We had a friendly competi-
tion with a neighbouring zone house
to see how many of our supporters we
could get to the polls and we won.”

They also won the election and from
there on Riggs was hooked. Between
then and now, she’s volunteered as
a financial agent for provincial and
federal elections campaigns, which
involves everything from getting campaign offices
up and running, to keeping expenses on budget, and
taking everything down after election day.

Currently, she is a member of the executive of the
federal NDP, and the South Island regional rep on
the NDP provincial executive.

It takes a lot of extra hours after the shift to

person.”

“In a campaign,
everyone works
together. Everyone
shares in the
rewards. It’s about

a lot more than one

HEU member Barbara Riggs (right) with NDP MLA
for Esquimalt-Royal Roads, Maurine Karagianis.

carry out her many responsibilities
between elections. But Riggs says she
loves being involved.

“I love meeting people, I like the
networking. And most of all I believe
in the values of the party.

Currently, she’s volunteering for
Karagianis’ re-election campaign as
financial agent. But she’s also out on
the door step, meeting and talking
with people, helping raise funds, and
as she says, “working with a great
group of people to pull things off”

Riggs has come a long way in the eight years since
she first joined the NDP and took the plunge into
helping get a local candidate elected. And she doesn’t
hesitate to recommend the experience to others.

“In a campaign, everyone works together. Everyone
shares in the rewards. It’s about a lot more than one
person. That’s what’s so neat.”
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continued from page 13

HEU secures two
new Pharmacy Tech

benchmarks

HEU reached an agreement
on February 14 with health
employers for the implemen-
tation of two new bench-
marks — Pharmacy Technician
Supervisor | and Pharmacy
Technician Supervisor Il.

The agreement deals with
benchmarks for supervisors
charged with the supervi-
sion of regulated Pharmacy
Technicians.

The Final Settlement and
Implementation Agreement
includes a process for health
employers to match pharmacy
supervisor positions to one of
the new benchmarks based
on the duties and responsi-
bilities of the incumbent.

Affected employees will
be classified to the appro-

priate benchmark once
they become a Registered
Technician and also begin
supervising a Registered
Pharmacy Technician. They
must meet both criteria.
The effective date of
reclassification will be the
date at which the College
of Pharmacists deems
the Pharmacy Technician
Supervisor to be registered.
The agreement also
addresses the transition
period for pharmacy super-
visors who are not regulated
themselves, but are super-
vising regulated Pharmacy
Technicians. They’ll be paid
at the Grid 33 rate until they
secure College registration
as a Pharmacy Technician.
Issues or disputes aris-
ing out of the agreement
will be jointly addressed by

the parties, subject to the
appeal process contained
in the Maintenance and
Classification Manual and the
facilities collective agreement.
The finalization of the
Pharmacy lll and Pharmacy
IV benchmarks (representing
the supervision of Pharmacy
Assistants) remains out-
standing. These bench-
marks will be referred to a
Classification Referee for final
determination of wage rates.

Care Aide, LPN

courses get thumbs up
Evaluations from a $2.5
million grant that sup-
ported education courses for
2,400 care aides and 1,800
licensed practical nurses are
in, showing a big thumbs-up
from HEU participants.
Feedback provided upon

completion of each course
received an average 89 per
cent approval rating.

“Those evaluations con-
firm just how important
additional training opportu-
nities are to the care staff,”
says HEU secretary-business
manager Bonnie Pearson.
“Our union will continue to
advocate for more educa-
tion and training for our
members to boost their
knowledge, skills and confi-
dence in meeting the com-
plex health needs of their
patients and residents.”

The 13 courses, funded by
the B.C. Health Education
Foundation, wrapped up
earlier this spring. The
application was a joint ini-
tiative between the Facilities
Bargaining Association and
health employers, achieved

in 2010 bargaining.

Courses ranged from four-
hour education sessions
on specific topics for LPNs
and care aides working in
residential care, to longer
courses in acute care.

As one of the 250 partici-
pants in the Acute Care Aide
Course said, “This was an
excellent source of info for
me and really wished | had
received all this info when |
first started my employment.”

Residential care courses
included dementia care, care
planning, and pain and falls.

HEU and health employ-
ers are jointly recommend-
ing that the Ministry of
Health look for options to
increase standardization
and provide more opportu-
nities for enhanced educa-
tion to care aides and LPNs.

AlDs documentary ‘a must see’

MAY 21-23
HEU Regional meeting
(Vancouver Island)

MAY 22-23
First Nations Bargaining
Conference

MAY 27-29
HEU Regional meeting
(North)

MAY 29-31
HEU Regional meeting
(Fraser)

JUNE 3-5
HEU Regional meeting
(Vancouver Coastal)

JUNE 5-7
HEU Regional meeting
(Interior)

JUNE 8
World Environment Day

JUNE 10-12
HEU Equity Conference

JUNE 18-20
Provincial Executive
Meeting

JUNE 21
National Aboriginal Day

JULY 1

Canada Day
(HEU offices closed)

PUBLICATIONS MAIL
AGREEMENT NUMBER 40007486
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hen a friend called me in early February
to say she’d just seen “an amazing docu-
mentary” — and that in her opinion every
community organizer, every health care
advocate had to see it, I was more than curi-
ous. I hadn’t heard of the film before, and
then, the next thing I knew, it had received an
Academy Award nomination for Best Documentary Film.
When I finally watched How to Survive
a Plague it didn’t disappoint. The film,

Plague captures the rallies, direct action confrontations, inter-
nal meetings and divisions of an in-your-face movement that
refused to give up.

And it chronicles the increasingly desperate life and death
struggle between 1987 and 1996 to push, and eventually work
with, pharmaceutical companies to find an effective anti-viral
to combat the disease.

To reach that goal, activists worked on every imaginable
front, from learning the science behind AIDS, to infiltrating the
pharmaceutical industry, to forcing drug

now out on DVD, was everything my
friend had said it was.

The feature-length documentary is
billed as the story of two coalitions —
ACT UP (AIDS Coalition To Unleash
Power) and TAG (Treatment Action
Group) — whose activism and innova-
tion turned HIV/AIDS from a death
sentence into a manageable condition.

manufacturers to cut the time between
conducting experimental drug trials and
making those drugs available to patients.
As the death toll mounts, and govern-
ment indifference continues, we watch
AIDS organizers press on with a variety
of controversial civil disobedience tactics.
In one particularly powerful, and tragic,
segment of the film, people are shown at

But it’s a lot more than that.

It’s the historical account of an almost
forgotten time in our recent history
when governments, scientists, the medi-
cal profession, and a frightened public
turned their backs on a new disease that
was primarily, but not exclusively, killing
gay men.

For those among us who lived through
that time, it is a stark reminder of the
days when people who had contracted the illness were turned
into untouchables. When gay men were shunned, whether or
not they had been infected. When many hospital personnel
were afraid to touch a person with AIDS. When those who died
were packed out of some hospitals in black garbage bags to
funeral homes that refused to take them.

And for younger generations, without any firsthand knowl-
edge of the deep anti-gay discrimination that blocked action on
the emerging AIDS epidemic, it’s a shocking eye-opener about
what it took to get those in authority to care.

When ACT UP burst onto the scene in 1987, there were 4,135
known deaths from AIDS in the United States, and thousands
more worldwide.

This is where the film begins. Using a treasure trove of archi-
val footage taken by 31 named videographers, How to Survive a

Gertler
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How to Survive a Plague
Directed by David France.
Produced by David France, Howard

Now available on DVD. (120 minutes)

a mass rally outside of the White House,
somberly strewing the ashes of their loved
ones over the wire mesh fence onto the
lawn.

Finally, in 1996, the protease inhibitor
“cocktail” was developed, reducing the
HIV/AIDS virus from a death sentence to
a manageable, chronic illness.

And it’s here that the chronology ends.
Although the story is far from over.

If T have any criticism, it is only that this documentary would
have benefitted from an epilogue referencing the millions who
are currently dying in Africa, because they can’t access the drugs
they need. Nonetheless, filmmaker David France is to be com-
mended for his extraordinary ability to weave together a com-
pelling, insightful account of how a group of ordinary people in
the U.S. made a profound difference for the millions who have
survived this plague.

As one ACT UP activist puts it early on in the film: “Someday,
there will be people alive on this earth who will hear the story
that there was once a terrible disease and that a brave group of
people stood up and fought, and in some cases died, so others
might live and be free.”

It’s a must see.

PATTY GIBSON



Retirements

Care aide Gail Jensen
(Holyrood) retired in
November 2012 after 19
years as an HEU member.
Chair of her local for most
of her career, Gail fondly
recalls her years of local
activism as “a really good
experience. I learned a lot!”
She looks forward to spend-
ing more time with her par-
ents in Alberta, her grand-
children, and her friends.
And Gail eagerly anticipates
a long trip to the Yukon and
Alaska in the summer of
2014.

In March, Debbie Leslie,
Wilma Vanderwal and
Deb Scott (Royal Jubilee)
retired from
their finance
department
positions.
After 19
years as an
accounting
clerk, Debbie
is moving on
to another
part of her
life, as is
Wilma who
leaves her
work as head
cashier after
27 years of
service. Deb
retired after
16 years in
finance. Her
positions
included
clerk III, data
entry clerk I, and accounts
receivable clerk IV. Deb

LESLIE

VANDERWAL

SCoTT

told the Guardian she looks
forward to gardening and
fifth-wheel travel with her
husband — south for the
winter and summer camp-
ing on Lake Cowichan.

Cook-in-charge Judi
MacLeod (Tofino) retired
in March after 35 years in
dietary. An energetic activ-
ist, Judi held many posi-
tions on her local executive
— chairperson, secretary-
treasurer, vice-chairperson,
trustee and shop steward.
“Patients and staff will miss
the great food that came
from her small site thanks
to her culinary talents with
spoon and spatula,” says
local secretary-treasurer
Jeanette Martinolich. Judi
looks forward to travel,
spending more time with
family, relaxing, and enjoy-
ing her home and garden.

In April, Lolita (Lita)
Chew (Berwick-on-the-
Lake) retired from her
housekeeping aide position
in Nanaimo after eight years
as an HEU member.

Her retirement plans
include spending time
with her husband, being at
home in their garden, and
enjoying the adventures of
travelling. Lita’s colleagues,
residents and staff wish her
all the best.

In memoriam

Helen Burnell (Kelowna)

passed away on March 17

at the age of 71. Over 250

people attended her funeral.
For over 30 years, Helen

was as an HEU mem-

ber at Kelowna General
Hospital. In the late 1960s,
she worked as
an LPN/activ-
ity aide, and in
the late 1980s,
she moved to
the position of
laundry worker.
Helen served on
HEU bargaining committees
and for three consecutive
terms on HEU’s Provincial
Executive as Vice-President-
Okanagan (1986-1988,
1988-1990, and 1990-1992).
Due to a disabling back
injury, Helen was off work
on LTD from 1992 until she
retired in 2006.

As well as being a lifelong
activist, Helen was a tireless
worker in her community.

For the past 12 years, she
was the president of the
Senior Citizens’ Association
of B.C. (Rutland Branch
55); an elder of the Kelowna
Métis Society; a member
of the Rutland Residents’
Society, Rutland Centennial
Park’s Society, and the Royal
Canadian Legion.

Helen’s passions were her
grandchildren and great
grandchildren, her family,
friends, her dog Niki, and
playing cards.

Helen’s kindness will
be deeply missed and lov-
ingly remembered by her
HEU sisters and brothers,
her family and friends, and
by the many people in the
labour community whose
lives she touched.

BURNELL

EQUITY MATTERS

1.800.663.5813 or
604.438.5000 Lower Mainland
Ask for Equity Officer
Sharryn Modder

ETHNIC DIVERSITY

One union, many

colours! Working

across our

differences! To participate,
please call and leave us
your name!

FIRST NATIONS

First Nations

members would

like to hear from

you! Please call

if you would like to help
educate our union sisters and
brothers on issues that affect
First Nations people.

PINK TRIANGLE

For support: afraid

of being identified,

feeling isolated, want to know
your rights? Call for informa-
tion on same-sex benefits,
fighting homophobia and
discrimination.

PEOPLE WITH
DISABILITIES

If you are on WCB, LTD,

or if invisibly or visibly
disabled in the workplace, let
us know how the union can
better meet your needs.

WOMEN'S

The HEU

Women’s Standing

Committee works with women’s
groups, coalitions and other
union committees to advance
women’s social and economic
rights. Want to get involved?

TALK T0 US
TOLL-FREE!

You can call any
HEU office toll-free to
deal with a problem or
get information.
It's fast, easy and free.

PROVINCIAL OFFICE
« Burnaby Site
1-800-663-5813

REGIONAL OFFICES

Northern Office
« Prince George
1-800-663-6539

Okanagan Office

- Kelowna
1-800-219-9699

« Nelson
1-800-437-9877

Vancouver Island Offices

- Victoria Site
1-800-742-8001

« Comox Site
1-800-624-9940

You can

1. save HEU money

2. save trees

3. get your Guardian quickly

by notifying us promptly of any change

of address. Just clip this coupon, which
has your mailing label on the back, fill in
your new address below and mail to the
Guardian, 5000 North Fraser Way, Burnaby

V5] 5M3.
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