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For over 50 years, UNDP has 
been privileged to support 
some of India’s most important 
development initiatives. 

On the ground in more than 170 countries, 
UNDP offers global perspective and local 
insight and provides technical assistance, 
policy advice and development support 
services using flexible implementation 
modalities. UNDP has worked in India 
since 1951 in virtually all areas of human 
development from democratic governance 
to poverty eradication to sustainable energy 
and environment. UNDP’s programmes are 
aligned directly with national priorities and are 
reviewed and adjusted annually.
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Partnering to deliver 
development support 
services in India

UNDP provides its trademark 
capacity development support 
services to strengthen implemen-
tation of government programmes 
and schemes. 

Strengthening administrative efficiency, 
making implementation faster and more 
effective, and reaching the scale required, is a 
key priority of the Government of India. 

UNDP’s Development Support Services aim 
to help improve the administrative efficiency 
and effectiveness of government operations 
and schemes at the central and state level.



UNDP’s Country Programme Action Plan 
(2013-2017) signed with the Department 
of Economic Affairs, Ministry of Finance 
enables UNDP to provide Development 
Support Services to the country 

According to the agreement, UNDP can support 
administrative efficiency and develop capacities of 
government agencies, by providing demand-based 
development support services, including procurement 
support services, with requisite professional skills, 
personnel and technical resources, with applicable 
UNDP’s standard management fee. 

Development Support Services offered by UNDP 
include: 

•	 Bilateral Support Services: to the government 
using governments’ own funds at either central or 
state level 

•	 Multilateral Support Services: to the government 
using donor funds 

Capacity building and performance benchmarks 
are built into the agreements. While performing the 
development support service, UNDP simultaneously 
builds the capacity of the client to perform the 
function in the future. 

At a Glance

UNDP Development Support Services:

Delivers international standard development services  

Addresses priorities of departments, ministries 
and states in implementing flagship schemes and 
programmes

Adjusts support to meet emerging needs of clients 

Ensures fiduciary oversight during implementation

Monitors quality, timelines and impact 

Technical assistance
Providing monitoring and evaluation 
services; policy development; 
identifying and deploying experts 
and management teams; study and 
exchange programmes;

Implementation of 
programmes and schemes
Including needs assessment; 
programme design;  work planning; 
implementation at all stages of 
the programme cycle; monitoring, 
evaluation and impact assessment

Human resource 
management  
Contracting, recruitment, certification 
and training services for programme 
support to government partners

Financial resource 
management and 
planning  
Assessing and improving financial 
management systems

General administration 
Services  
Providing travel management services; 
conference support; transportation 
and logistics support and IT services

Procurement 
Procuring goods and services, 
including equipment and 
consultants; capacity development 
and strengthening governmental 
procurement systems
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UNDP’s Development Support provides 
a range of services. 

Our partnerships are growing and some 
examples include: 

Improving health care systems, including emergency 
medical care in different states 

Reducing disaster risk by strengthening emergency 
response systems and risk assessments 

Strengthening urban planning and development by 
providing professional expertise 

Developing managerial capacities through research, 
human resources and technical assistance 


