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a reinvigoraTed agenda for developmenT

2012 marked the beginning of a process of 
reinvigorating the global development agenda. 
at rio+20, the Un Conference on sustainable 
development, Un member states agreed that 
sustainable development is the only viable 
path forward, based on integrated approaches 
to economic and social development and 
environmental protection. towards that end, 
member states agreed to shape sustainable 
development goals which could guide national 
and international actions beyond 2015.   

much has changed since the mdgs were 
launched over a decade ago. across the 
developing world, there has been much 
remarkable progress. the clarity, conciseness, 
and measurability of the mdgs have rallied 
policy makers, development experts, and civil 
society together around a common cause.

the more that can be achieved under the mdgs, 
the more it will be possible to build confidence in 
and support for a bold and ambitious post-2015 
development agenda which could realistically 
aim at eradicating extreme poverty.

Undp has long played important roles as a 
lead advocate for the mdgs and a supporter of 
measures to achieve them, both through our 
own programmes and our leadership of the 
Un development system. 

We are currently working with national and 
international partners in some 46 countries to 
apply the mdg acceleration Framework endorsed 
by the Un development group. it seeks to 
accelerate achievement of the goals by identifying 
and overcoming bottlenecks to progress. 

governments, working with partners, are using 
the approach to reshape national plans, budgets, 
and actions. donors such as the european Union 
and Japan have aligned their support with some 
of the acceleration action plans. the president 
of the World Bank has thrown his weight behind 
these acceleration efforts. our joint work can 
speed up progress through to the 2015 date for 
reaching mdg targets.

the mdgs are valuable for the progress they 
have spurred, and because the process of striving 
for them has produced a wealth of experience 
and evidence of what works. these should inform 
a renewed global development agenda. 

Undp has played an important part in the 
facilitation of a very large global conversation on 
future goals. outreach through iCt platforms and 
conventional methods of gathering communities 
together have been used to collect perspectives 
on future development priorities from more  
than 750,000 people around the world. many 
have highlighted the need to complete the 
unfinished agenda of the mdgs, place greater 
focus on inequalities in development progress, 
and broaden opportunities for people’s voice  
and participation.

Undp will continue to be heavily engaged in 
these discussions, at the same time as we strive 
to contribute to real improvements in people’s 
lives, as outlined in this report. We are preparing 
our new strategic plan oriented around 
sustaining human progress and environments 
and managing risks in a volatile world. We 
will be fine-tuning our services, improving 

our effectiveness, and strengthening our 
partnerships. We are working for a world where 
development is sustainable and equitable, and 
where all people and communities can build 
resilience to adversity. 

the mdgs have taught us all to aim high and 
think bigger. the well-being of people and the 
planet we share depend on that.

Helen Clark
Undp administrator

unDp administrator Helen Clark 
(right) visits a women’s organization 
in uganda that helps impoverished 
communities solve economic and 
social problems in environmentally 
sustainable  ways. 
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Advancements in human well-being are at the core 
of what UNDP does as the UN’s global development 
organization. From our presence in 177 countries  
and territories, we support actions to lift living  
standards, create opportunities and enable people  
to live fulfilling lives. 

our vision is a hopeful one: a 
world free from poverty, unshackled 
from inequalities and exclusion, and 
oriented around the common benefits of 
sustainable human development.

our optimism is rooted in the fact 
that today the world can celebrate 
unprecedented progress on almost  
every dimension of human well-being.  
With the right commitment and 
investments, development works. 

Undp’s 2013 Human development index 
found that countries in all regions have 
been converging towards higher levels 
of human development. Where data are 

complete, no country is behind where it 
was in 2000. sustained economic growth is 
transforming many developing countries 
into the engines of the global economy.  

more evidence comes from the achievement 
of some of the mdgs. Far fewer people are 
living in extreme poverty; many more have 
access to clean water. We are close to seeing 
every child in primary school; gender parity 
in primary education has been reached. 
Focused spending on vaccines, bed nets and 
nutrition has helped push child mortality 
rates in sub-saharan africa down by 41 
percent. over 98 percent of ozone-depleting 
substances have been phased out.

inTroduCTion

DeveloPmeNt 
Works

“We all benefit if developing countries have vibrant economies, are well governed 
and peaceful, have educated and healthy populations, and can support the fight 
against climate change by pursuing low-carbon routes to development.”

— Helen Clark | UNDP Administrator
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We also know that great challenges 
remain, from climate change to widening 
disparities. too many people are still 
hungry and undernourished; too many 
women still die in childbirth. not enough 
has been done to attain the mdg target 
on extending improved sanitation, vital 
to human health and dignity. Fifty states 
deemed fragile by the World Bank will not 
achieve a single mdg by 2015.  

at Undp, we recognize both the 
possibilities and the perils in today’s 
world. many are complex and interrelated, 

fostering volatility. But as a nimble, 
responsive development partner, widely 
trusted by the people we serve, we are 
rising to the challenges, knowing from 
experience that development works; 
solutions can be found. 

this report highlights some from 
2012-2013, across our four areas of 
focus: poverty reduction, democratic 
governance, crisis prevention and 
recovery, and the environment and 
sustainable development. 

above: the eight MDgs encapsulate some foundations  
of development.

top left: With unDp 
support, afghanistan’s bamyan 
province has electricity that 
runs computers and lights,  
and allows girls to learn. 

top rigHt: as part of the 
formation of a new nation, 
women police train in Western 
bahr el ghazal, South Sudan.
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The rise of The souTh 

UNDP’s landmark 2013 Human 
Development report, The Rise 
of the South, drew worldwide 
attention to one of the most 
profound shifts in the modern 
world—the transformation 
of once poor nations. today’s 
dynamic developing countries 
drive economic growth, lift 
hundreds of millions of people 
from poverty and send billions 
more into the middle class. 

Never before have so many lives 
improved so fast, so dramatically. 
An epochal rebalancing dwarfs 
the Industrial revolution, with 
the south steering global progress 
for the first time in centuries. 

The report chronicles how the 
proportion of people living 
in extreme income poverty 
plunged from 43 percent in 
1990 to 22 percent in 2008. 
Between 1980 and 2010, 
developing countries doubled 
their share of world merchandise 
trade, touching 47 percent. 
mobile phones with Internet 
connections are found in 
households across the south, 
most made by industries  
based there.

While the successes of countries 
such as Brazil, China and India 
are well known, more than 40 
countries have made significant 
leaps forward in human 
development. These largely stem 
from deliberate investments in 
education and health care, as well 
as strategic engagement in the 
global economy. Innovative social 
policies to reduce inequalities in 
some countries are being widely 
emulated in others. 

looking forward, countries 
in the North and south 
face common challenges in 
sustaining human development 
achievements, such as 
environmental pressures and 
climate change. At the 
same time, given a growing 
concentration of resources and 
expertise in the south, there are 
possibilities for new partnerships 
to advance solutions. 

The report stresses that human 
development is not a zero sum 
game of winners and losers. “The 
south needs the North,” it says, 
“and, increasingly, the North 
needs the south.”

“UNDP’s Human Development report 
highlights the deep change in global 
dynamics, by which I mean the rise 
of developing countries like Brazil, 
China, India, south Africa and turkey, 
and of course mexico. These emerging 
nations today are transforming their 
reality with active social policies and 
improved living conditions of the most 
vulnerable groups.”

— enrique peña nieto | President of Mexico, at the launch  
 of the 2013 Human Development Report

at the report launch (from left): 
Helen Clark, unDp administrator; 
enrique peña nieto, president of 
Mexico; Khalid Malik, unDp Human 
Development report office Director; 
ricardo lagos, ex-president of Chile; 
and José antonio Meade Kuribreña, 
Minister of foreign affairs of Mexico. 

each of these is critical to the final push to 
achieve the mdgs by 2015. they are integral 
to the 2012 rio+20 commitments to a 
common path of sustainable development, 
where further economic and social 
development depends on the careful 
stewardship of environmental resources. 

Undp stands by countries in their efforts 
to put people at the centre of sustainable 
human development. We help make 
links—across countries, peoples, partners, 
issues—so that development works 
harder and faster, and the dividends are 
widely shared. 

in a time of global interdependence, that’s 
important to everyone. people and our 
planet are our most worthwhile investments. 
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undp provisional programme expendiTure disTribuTions*

achieving the mdgs and reducing human poverty

Fostering democratic governance

supporting crisis prevention and recovery

managing energy and the environment for 
sustainable development

other programme expenses

by praCTiCe

by region

* provisional as of February 2013, extracted prior to the finalization and auditing of Undp financial data.

soUrCe:  operations support group/Undp

31%

1,256,604,982

987,193,511

968,933,870

555,091,581 

306,318,815

7%

24%

24%

14%

ToTal

4,074,142,759

US$ • 2012

27%

1,100,757,563

950,349,107

925,305,517

515,334,218

343,066,390

239,329,964

23%23%

13%

8%
6%

ToTal

4,074,142,759

US$ • 2012

asia and the pacific

latin america and the Caribbean

africa

arab states

europe and the Commonwealth of independent states (Cis)

other programme expenses
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Reducing poverty, the first of the MDGs, remains the greatest 
global challenge. While the world can celebrate reaching the MDG 
target of halving poverty before the 2015 deadline, large pockets of 
impoverishment persist in both poor and better-off countries. 

Poverty reduction lies at the heart of everything UNDP does to 
advance human dignity and inclusive development. To bring 
about deep-rooted change, we help countries act on the multiple 
and interconnected dimensions of poverty and inequality. Our 
programmes, among other aims, connect people to livelihoods, 
secure food sources, better health care and higher standards of living. 

“The mDGs are the most successful 
global anti-poverty push in history.” 

— Ban Ki-moon, Un secretary-general 

reducing 
Poverty & 
Achieving  
the mDGs

in Myanmar, unDp has helped residents of 8,000 villages 
improve their livelihoods, including through microcredit 
groups. around 427,000 people enjoy better food security.
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unDp in 
Ac tion

europe and The Cis:  
for youTh, a fuTure

aleksandr vrhovac was desperate. He had looked for 
a job with no success. His only option seemed to be 
leaving Bosnia and Herzegovina, where the youth 
unemployment rate tops 60 percent.

But then he found the Centres for information, 
Counseling and education, part of the national  
public employment bureaux, and sponsored by 
Undp in partnership with Un volunteers (Unv)  
and three other Un agencies. spanning the country, 
the 17 centres offer its first specialized youth 
employment services. 

aleksandr applied new job-hunting skills and found 
a position at a national retailer. “Centre staff gave me 
confidence,” he says. “i’m so happy to work.”

the centres have provided counselling and training 
to nearly 42,000 youth so far, and introduced 
innovations like sharing job ads on a Facebook page, 
with almost 32 million hits by early 2013. 

in Georgia, Undp has supported youth employment 
in conflict-affected regions. gori University now has 
one of the country’s best professional education 
programmes, with a full menu of vocational courses. 
at new facilities in poti and Zugdidi, about half the 
1,500 students have been displaced by conflict. 

nino narmania is one. Her professional tailoring 
programme has been a dream come true. “i can find a 
nice job,” she says. “this college is my future.” 

a tailoring course gives nino narmania hope for her future.

Under the african Facility for inclusive markets, Undp promotes regional 
value chain development, including trade links between Burkina Faso, 
Côte d’Ivoire, Ghana, Kenya, Mali, Tanzania and Uganda. more than 
10,500 smallholder farmers and 80 small and medium enterprises are 
producing and trading commodities such as sorghum, onions and mangoes, 
building on better local agricultural extension services, and technology to 
improve quality and reduce post-harvest losses. Better livelihoods and new 
jobs have led to higher incomes. 

people in rural areas of Upper Egypt are by far the poorest in the country. 
Undp is collaborating with three other Un agencies to upgrade farmers’ 
cultivation, management and marketing skills. an agri-business company 
has increased their bargaining power. reduced use of pesticides has secured 
higher prices and paved the way for scaling up european Union exports.  

a grant and microcredit programme in Bolivia has targeted poor indigenous 
women, helping more than 4,600 obtain funding to boost agricultural 
productivity or start small businesses. the programme also provides training 
on management and technical skills, and facilitates access to legal documents, 
such as those to vote or to secure a bank loan. 

Under the mdg acceleration Framework, Undp has assisted 45 countries to 
identify bottlenecks to the goals and take high-impact actions to reduce them. 
in Bangladesh, which has done well on the goals overall, the south-eastern 
hill districts still lag behind. We have helped improve health services with 
80 satellite clinics and 1,000 mobile health workers to provide care to about 
1.2 million people.

globally, the gender and economic policy management initiative has 
equipped more than 600 policy makers, economists, statisticians and  
gender equality experts from 58 countries with skills to design 
macroeconomic policies that support gender equality and the mdgs.



ethiopia aims to become a middle-
income country in the next 15 years. 

But despite high economic growth rates, it 
struggles with poverty and food insecurity. 
For development to be successful, benefits 
must be widely shared.

That’s why UNDP has focused a  
significant portion of its support to  
Ethiopia on agriculture. It accounts  
for nearly half the economy and over  
80 percent of employment. 

one intervention has been to help reduce 
vulnerability to climate change and erratic 
rainfall. mohammed Hassen was one of 
many farmers who did not know how 
to adapt. People in his rural district had 
farmed the same way for as far back as 
anyone could remember. 

Changes came through a partnership 
between the ministry of Agriculture, 
UNDP and the Global environment 
Facility (GeF). It equipped Hassen and his 
neighbours with drought-resistant seeds. 
Based on experiences in Zimbabwe, 
UNDP introduced simple plastic rain 
gauges so farmers in one locality could 
track weather patterns and plan for 
droughts. Farmers were encouraged to 
re-adopt inexpensive and environmentally 
friendly traditional pesticides.

today, Hassen marvels at how his income 
has doubled, and his family enjoys three 
meals a day instead of two. And he can buy 
supplies for his children to go to school. 

The ministry of Agriculture has supplied 
the rain gauges nationwide; local extension 
offices collect data complemented by 
satellite feeds for national forecasts. Crop 
losses from pests have declined, and farmers 
have saved substantial sums on costly 
imported pesticides. Initially, the three-year 
project sought to assist 41,000 people. But 
word of its success spread rapidly; over 
100,000 farmers practise the new methods.

UNDP has also helped the Government  
of ethiopia devise a national Growth  
and transformation Plan with goals that 
include doubling agricultural output  
and strengthening links to markets.  
An Agricultural transformation Agency  
was established to guide implementation, 
and UNDP mobilized international  
donors behind a $300 million  
investment programme.

one major step forward has been creating 
the ethiopian Commodities exchange, 
the first of its type in sub-saharan Africa. 
It connects buyers, sellers, distributors 
and exporters, who trade agricultural 
products collected by 16 warehouses 

across the country. The exchange ensures 
that deliveries and payments happen on 
time, particularly important for smaller 
producers. Both buyers and sellers can 
access up-to-the-minute information on 
pricing through electronic notice boards  
in market centres.

In 2012, trading volumes on the exchange 
rose by 23 percent over the previous year, 
and earnings grew by 31 percent. 

since the exchange facilitates links with 
global markets, it has fostered new ways 
of managing the quality and marketing of 
commodities, particularly coffee. ethiopia 
is the birthplace of coffee, and the industry 
today employs more than 20 percent of 
economically active ethiopians. 

When Japan found traces of chemicals 
in coffee purchases, UNDP aided a quick 
response by the ministry of Agriculture, 
putting in place a laboratory to screen 
the beans. The exchange now has systems 
for regular quality control. Further 
improvements include coding systems to 
track the origins of beans, important to 
branding in premium markets. 

ethiopia
up

close

To Cut Poverty, Cultivate Agriculture
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the ethiopian Commodities exchange, the first of its 
type in sub-Saharan africa, drew on unDp assistance in 
setting up systems for quality control. Coffee production 
employs 20 percent of ethiopians and is a particularly 
important industry. beans are coded by origin, boosting 
the brand of premium varieties on international markets.

80% of employment 
is in agriculture.over 100,000 farmers practise new 

agricultural methods.over 23% increase in ethiopian Commodities 
exchange trading volume in 2012.
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In inclusive societies, all citizens can pursue opportunities and realize 
their potential. They fully participate in democratic governance, and 
can depend on well-functioning public institutions and fair justice. 
Social stability takes root; development is sustained. 

Different local and national institutions have central roles in 
furthering social inclusion. UNDP helps them cultivate essential 
capacities and knowledge, including during transitions when 
governments modernize in response to people’s growing 
aspirations. The results include better public services, progressive 
laws, peaceful elections, and new options for women, the poor, 
people with disabilities and others struggling on the margins.  
All of these are essential for achieving the MDGs.

Building 
Inclusive 
societies 

unDp backed the My Voice for Her campaign in libya, 
which encouraged 1.3 million women to register to 
vote in 2012 elections. an elated voter casts her ballot.
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unDp in 
Ac tion

oCCupied palesTinian TerriTory: 
advanCing Women’s righTs 

palestinian women have a far greater chance of 
protecting themselves and their rights under the first 
national strategy to combat violence against women. 
through a joint Un programme backed by the mdg 
Fund, Un Women and Undp helped bring government 
officials, politicians and women’s activists together to 
design and pass it.

Undp has followed up by encouraging six ministries 
to implement it. the ministry of Justice, for example, 
is reviewing all laws and legal practices to improve 
responses to violence—a recent presidential decree 
made so-called honour killings illegal for the first time. 

a complementary Undp initiative has set up a 
network of 18 legal aid clinics in gaza that have so 
far provided free services for 10,000 people, mostly 
women. many come because violence at home is 
destroying their lives. 

asma is one—a clinic helped her divorce and secure 
custody of her children after years of abuse. “Without 
their help, i would never have obtained justice,” she says.

Besides the work to end violence, the joint Un 
programme has acted on other issues essential to 
women’s empowerment, with Undp leading in its 
areas of expertise. government institutions now 
collect higher quality data on women and gender 
equality to guide more targeted programmes. during 
the 2012 local elections, we helped the ministry of 
local government uphold an agreed 20 percent quota 
for women. While still too low, women’s representation 
rose from 16 percent.

Undp helped invest in the future of Libya’s fledgling democracy in the run-up 
to the 2012 congressional elections, the first in 60 years. training of a core 
group of civic educators allowed them to reach out to youth—the half million 
students in libya’s public universities and 18,000 members of the libyan 
scouts organization—with messages on voting and public participation. the 
My Voice for Her campaign, conducted with civil society groups, helped ensure 
that 1.3 million women registered to vote.

For the 2013 poll in Kenya, Undp managed a $36 million electoral fund, with 
efforts geared towards preventing violence. among other activities, assistance 
went towards training 240,000 polling staff, setting up an early warning 
system to detect incidents of violence and hate speech, and dispatching nearly 
3,000 volunteers to educate voters and spread messages of peace. support 
to elections in Timor-Leste contributed to women garnering 38 percent of 
parliamentary seats, the highest proportion in asia. 

a significant portion of Undp’s democratic governance programmes 
advances legal reform. over the past eight years, Undp-supported mobile 
documentation clinics in Sri Lanka have assisted over 175,000 people to 
apply for legal documents, including more than 31,000 in 2012. over 2 million 
documents have been digitized, helping uphold legal rights related to 
marriage, property and citizenship, among others. With the clinics increasingly 
streamlined and efficient, many services can be completed through one stop, 
encouraging public use and reducing corruption.

in El Salvador, Undp has helped 27 municipalities with high rates of crime 
and the central government devise citizen security and violence prevention 
plans that target at-risk youth, including gang members. the plans stress 
new employment and education options, and have contributed to a nearly 
42 percent decline in armed violence. 

asma used free legal aid to assist with a divorce.



for 20 years, basic water, sewer and 
garbage services were a rare luxury 

for most people in telenesti, Moldova. 
The town of 9,000 used to be one of the 
country’s poorest. Decaying infrastructure 
languished without repairs.

For residents like mihai Druta, 76, that 
meant struggling to carry water over a 
kilometre to his home, where a rancid smell 
from uncollected garbage fouled the air.  

But today, he speaks with pride about a 
community initiative that made sure the 
water flows, sewer connections run and 
garbage is regularly collected. “It’s a change 
that makes our life easier,” he says. “The 
price is reasonable and the service is good.”

The transformation came about when 
UNDP encouraged telenesti’s municipal 
government to team up with local 
residents to improve basic services. A 
longstanding problem in moldova is that 
local governments have limited experience 
in guiding local development. Historically, 
under socialism, they depended on the 
distant central Government for direction.

Based on its experiences with decentralizing 
government functions in a range of 
countries, UNDP knew that local problems 

usually require local solutions. It introduced 
a model where community members and 
local officials began meeting to define their 
development concerns—like gaps in basic 
services. They then created a strategy with 
actions to resolve them, and successfully 
raised domestic and international donor 
resources to pay for changes.

telenesti has gone on to renovate its 
water network, better light its streets, 
and construct new roads. It became the 
first town in moldova where all residents 
have access to the sewage system. seven 
neighbouring villages joined an effort 
to create an inter-municipal solid waste 
management system. 

The participatory model has worked so 
well that 70 towns and communities have 
adopted it, with 350,000 moldovans involved 
in improving local development. “This is 
the only way to strengthen local autonomy,” 
says victoria Cujba, the central government 
official in charge of decentralization.

In 2012, Parliament adopted the National 
Decentralization strategy, the first public 
policy document based on widespread 
public consultations. It bolsters local 
government roles in managing public 
services, and promotes participation, 

including among marginalized groups. to 
implement the law, UNDP helped train 
over 10,000 local officials—80 percent of 
the national total—on how to engage with 
community members and better manage 
public services.

UNDP has encouraged moldova to  
build on its successes in other ways.  
many communities have ranked energy 
shortages as among their top concerns,  
for example, especially as imported fuel  
has become expensive. In response, the 
central Government has decided to scale  
up renewable energy, aiming for a future  
of energy independence.  

over 100 villages in 21 districts have 
introduced biomass heating systems in 
public buildings, using readily available 
agricultural wastes such as straw. systems 
have begun operating in schools, health 
centres and other facilities, demonstrating 
a new option for low-cost heating. An 
added benefit is the creation of jobs, with 
entrepreneurs coming on board to supply 
the fuels. By 2012, within the first year of 
the project, the number of biomass fuel-
producers had soared more than 10 times.

moldova
up

close

Teaming Up to Improve Public Services
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When local governments in Moldova 
team up with residents, proper 
garbage collection is one of many 
new services to improve community 
life. the two groups come together 
to define and act on pressing 
municipal priorities, a model now 
spreading across the country.

350,000 Moldovans involved in 
planning local development. 100 villages have introduced 

biomass heating. 10,000 local officials trained to better 
manage public services.
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Disasters and conflicts undercut all aspects of development, interrupting 
education and jobs, and compromising health and well-being. Since the 
potential for crisis exists worldwide, the vast majority of UNDP offices 
now conduct activities related to prevention and recovery. 

The most important response to a threat is to be well-prepared. 
We assist countries in identifying and managing risks, and building 
resilience so that people can more readily overcome setbacks. 

When crisis strikes, UNDP is on the ground helping countries and 
communities recover and rebuild. Our expertise aids in reorienting 
around better, more sustainable development paths, such as through 
improved public institutions and services, modernized legal systems, 
more inclusive governance and new livelihoods. Close coordination 
with humanitarian partners streamlines operations and reduces 
administrative burdens on fragile states.

Preventing  
& recovering 
from Crisis

longstanding unDp support to azerbaijan’s national mine action 
agency has made it independent of international assistance; it 
now advises counterparts in afghanistan, georgia and turkey. 
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philippines: blunTing fallouT 
from naTural hazards

With over 7,000 islands, the philippines is among the 
countries most vulnerable to natural hazards, more 
so with climate change. a single typhoon in 2012 
killed over 1,000 people, displaced more than 700,000 
families and cost about $900 million in damages.

the philippines knows it needs to be better prepared. 
over the past several years, Undp has provided 
expertise to the government as it passed new 
climate change and disaster risk reduction laws. in 
2012, the people’s survival Fund was set up to finance 
climate adaptation. 

a presidential order now requires all provincial 
governments to integrate disaster risk reduction 
in planning. Undp has helped identify low-cost 
measures such as early warning systems and safe 
evacuation sites, and provided comprehensive 
training to officials in all 81 provinces. 

these efforts began to pay off during the 2012 storm, 
especially among cities most actively pursuing 
changes. surigao City evacuated at-risk citizens on 
time and in an orderly fashion. the cities of iligan and 
Cagayan de oro, which had nearly 1,200 casualties in 
a 2011 typhoon, suffered one between them. 

in albay, where more than 1,300 local officials have 
learned to climate-proof development plans, there 
is growing interest in exploring how ‘savings’ from 
reduced exposure to disasters can be invested in 
local economies. the province has set up a Climate 
Change academy so officials continue to learn, and 
the issue remains at the top of their agendas. 

in Pakistan, where 1.7 million afghan refugees wait to return to their country, 
Undp has helped over 8,300 afghans and pakistanis come together in nearly 
650 community organizations. these build social cohesion as the two groups 
jointly identify solutions to common development problems. in 2012, they 
carried out 212 local projects, such as to improve water supplies. 

Undp manages the $115 million South Sudan recovery Fund, part of the 
largest state-building exercise of a generation. it sponsors major infrastructure 
projects in insecure areas, helping to extend government services and 
mitigate conflict. new police posts, water reservoirs, radio stations and roads 
have reached 1.6 million people across four states.

Burundi has used support from Undp, in partnership with Unv, to introduce 
an innovative employment scheme for ex-combatants and returnees. in eight 
provinces, it provides a mix of temporary jobs, business start-up capital and 
business support services, all geared towards repairing community infrastructure 
and jumpstarting local economies. over 17,000 people have participated; the 
government has agreed to scale up the programme nationwide. 

When Kyrgyzstan in 2012 became the first Central asian country to adopt 
parliamentary democracy, Undp assisted in drafting a new Constitution 
guiding a peaceful transfer of power. during elections, local early warning  
and response systems successfully managed the risk of ethnic tensions. Undp 
is now aiding the new parliament to improve budget and audit systems, key 
measures of accountability.

in Iraq, Undp is helping courts and police strengthen judicial systems to 
extend access to justice. three cities in Kurdistan set up legal aid help desks; 
mobile clinics provide outreach to prisons, women’s shelters and camps 
for internally displaced people. since 2011, one-on-one consultations have 
assisted nearly 3,700 people to answer legal queries; over 500 people have 
received legal representation.  

tsunami drills are among many measures to cut disaster risks.



Salomón manuel Petro once had a happy 
life with his family in northwestern 

Colombia. He made a living as a farmer, 
and was known in his community for his 
skill in singing popular songs.

Then everything changed. The paramilitary 
groups that terrorize parts of Colombia, 
often pitting powerful interests against 
the poor, arrived in town. They beat Don 
manuel with the flat sides of their machetes 
and threatened him with death if he did not 
leave immediately. 

He and his family fled to medellín, 
Colombia’s second largest city. They 
considered themselves lucky. “I received 
only blows; others were killed,” Don manuel 
says. “And my family was unharmed.”

In medellín, thousands of people displaced 
by Colombia’s longstanding internal conflict 
end up trying to survive by selling trinkets 
or begging on the streets. once proudly 
self-sufficient, they have few other options, 
including to return home.

But some are gaining hope and rebuilding 
new lives through a partnership between 
UNDP, the UN High Commissioner for 

refugees (UNHCr), and the Government 
of Colombia. operating in eight areas of the 
country, it has helped around 40,000 people 
establish themselves in new localities. 

The idea behind the programme is simple: 
give people the tools they need to start over. 
These include basic housing, small plots of 
land for cultivation, core social services and 
economic development programmes. New 
community centres and better schools help 
bring new and existing residents together. 
Primary health care for the first time is 
available in settlements of displaced people 
once deemed illegal.

today, Don manuel lives on a new plot 
of land in la Argentina, in southwestern 
Colombia. With tears in his eyes, he says 
he misses his former life. But he and his 
family are safe and beginning to thrive. 
“I feel more at peace,” he says. “The most 
important thing is to be willing to act, 
to recover what was lost. That is why we 
resisted so much hardship.”

since Colombia may be addressing the 
problem of displacement for decades to 
come, UNDP support has gone beyond 
assisting people directly affected by it.  

We are also helping the Government 
develop a framework for returning to  
peace and stability.

one major step was the 2011 passage of the 
victims’ rights and land restitution law. 
It emerged through public and political 
consultations backed by UNDP and 
other UN agencies. The process allowed 
4,000 survivors of violence to express their 
concerns and make recommendations, 
many of which were reflected in the law. 

The Government is committed to returning 
about 20,000 square kilometres of illegally 
obtained land to the rightful owners, mainly 
poor rural people. A special temporary 
justice system mediates disputes, and a 
new government unit, established with 
UNDP expertise, assists survivors. In 2012, 
157,000 people received reparations.

In three territories designated as rural 
reserves, where displaced farmers will be 
guaranteed opportunities to restart their 
livelihoods, UNDP has helped set up rural 
Development municipal Committees. For 
the first time, survivors have an avenue to 
directly negotiate with the Government on 
how land will be allocated and used.

Colombia
up

close

Displaced People Restart Their Lives 
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Don Manuel fled a paramilitary assault, 
joining thousands of people displaced 
by conflict. With unDp support, today 
he is rebuilding a life for himself and 
his family, with a new plot of land, and 
access to social services and economic 
development programmes. 

4,000 survivors of violence participated in shaping 
the victims’ rights and land restitution law. 157,000 people received 

reparations in 2012. 20,000
square kilometres of land 
slated for return to rightful 
owners, mostly poor people.
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Ecosystems and natural resources sustain life. They are fundamental 
to reducing poverty and advancing human development, as the 
2012 Rio+20 Earth Summit affirmed. Fulfilling basic human needs 
for food, water, energy and jobs, they must be shared equitably and 
managed for the long term.

For decades, UNDP has been a global leader in connecting social, 
economic and environmental needs—the three pillars of sustainable 
development. Our priority is ensuring that the poor have fair access 
to the resources they need for survival and development, now and 
in the future. We help extend energy and water services, boost 
energy efficiency, and sustainably manage land, forests, biodiversity 
and other resources. 

managing 
resources for 
sustainability 

in Sudan’s river nile State, unDp is helping villages manage 
climate change impacts, including through new agricultural 
practices to increase crop yields and bolster food security.
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laTin ameriCa: Cleaner energy 
saves healTh and The environmenT 

in poorer areas of Peru, families live in clay houses 
with a single room and no connections to electrical 
grids or gas for cooking and staying warm. traditional 
wood-burning stoves operate without ventilation, 
producing clouds of toxic smoke that permanently 
damage residents’ lungs.

Undp has worked closely with the government of peru 
to introduce improved cookstoves. these produce the 
same heat for 50 percent less wood and use a chimney 
to direct smoke outside the house. By early 2013, 
over 88,000 stoves had been installed in six provinces, 
particularly among remote communities high in the 
andean mountains. around 530,000 people have 
reaped the benefits.

one of them is angélica Flores Farfán. “i used to 
suffer from bronchitis and my walls were black. now 
everything has changed,” she says.

other positive changes include spending less time 
to collect wood, which frees women to earn incomes 
and help their children with school. since less wood 
needs to be burned, peru has reduced its carbon 
emissions by about 105,000 tonnes of carbon dioxide 
a year. the government expects to eventually trade 
this reduction on international carbon markets for 
funds to apply to development.

in Brazil, a partnership between Undp and local non-
governmental organizations (ngos) has introduced 
similar stoves. distribution has targeted indigenous 
communities. about 53,000 people will have 
opportunities to lead healthier lives as a result.  

in Croatia, with global environment Facility (geF) financing, Undp has 
aided systematic energy monitoring resulting in new efficiencies in around 
11,000 public buildings in 95 out of 127 cities. along the dalmatian coast, our 
partnerships with local governments and banks have mobilized $28 million in 
new green business investments, mostly for organic agriculture. the number 
of organic producers has soared from 60 to 178.

Eritrea has its first wind energy pilot programme through Undp support 
and geF financing. Windmills near the port city of assab generate 20 percent 
of the city’s energy needs; annual energy costs have dropped by more than 
30 percent. success convinced the national government to draft a renewable 
energy policy. 

across the nine islands of Tuvalu, in collaboration with pacific regional 
partners, Undp has introduced water-efficient sanitation technology. on the 
island of Funafuti, six percent of households have adopted composting toilets, 
with water savings of 30 percent. the Federated States of Micronesia, 
Vanuatu, Nauru and the Republic of the Marshall Islands have begun  
to use the devices.

through the Un-redd programme, Undp assists governments in designing 
national strategies to reduce deforestation and forest degradation, mobilizing 
over $67 million for 16 countries. in 40 countries, the mdg Carbon Facility 
has screened 200 carbon emissions reduction projects. By 2012, 12 had been 
registered with the Clean development mechanism and are expected to 
catalyse $180 million in clean energy investments.  

to eliminate ozone-depleting substances, mitigate climate change and 
implement the montreal protocol, Undp since 1991 has supported 115 countries 
to access $650 million from the multilateral Fund and $34 million from the geF. 
in 2012, we helped secure $39 million in funding. With our support, for example, 
Colombia converted its entire domestic refrigeration industry to ozone-friendly 
technology, aiding local industry and avoiding job losses. 

an energy-efficient cookstove has improved pilar valladolid’s health.



in rural Nepal, life without power means 
children have no light to study late at 

night. Women spend hours a day collecting 
wood to burn. And people leave for the 
cities or migrate abroad because they can’t 
scrape together enough income to sustain 
their families.

Nepal faces particular challenges 
in extending modern energy to its 
people—namely, the towering Himalayan 
mountains. only around 60 percent 
of Nepalis in rural areas have access to 
electricity; where power is available, 
supplies can be sporadic.

But slowly this barrier to development is 
beginning to fall, in part because of an 
innovative UNDP programme. It is helping 
the country overcome its power deficits 
using two of its greatest resources—its 
water and its people.

Nepal’s massive mountain glaciers feed 
streams and rivers that could generate 
enough electricity for the entire country. 
Instead of proposing a series of large, 
unaffordable dams, however, UNDP 
sought to harness this potential within 
individual localities. 

It developed a model where communities 
learned to create their own micro-hydro 

projects. Water flows into a powerhouse 
and turns a flywheel on a generator, and 
out comes electricity. The communities dig 
channels for the water, string power lines 
and install lights. 

today, 1,140 micro-hydro power plants 
have reached the most remote and 
impoverished regions of Nepal, providing 
the first access to power for over 960,000 
people in 55 districts. 

The central Government has mandated 
local governments to establish the systems, 
providing funds to them and grants to 
rural households under the nation-wide 
micro-hydro village electrification 
Programme. supporters have included 
UNDP as well as the World Bank and the 
Governments of Denmark and Norway. In 
some areas, mini-grids now connect the 
plants, balancing electrical loads to ensure 
steady supplies.

While the UNDP model has always been 
about providing power, it has a bigger goal: 
to advance human well-being. In areas that 
now have electricity, progress on the mDGs 
has surpassed the national average. 

many individuals can tell how electricity 
has changed their lives. tul Bahadur Thapa, 
a third grade student, describes new ways 

of learning in school. “my teachers use a 
projector to teach math and science. We use 
calculators and computers,” he says excitedly.

New local businesses include mills to grind 
rice, carpentry factories and poultry farms. 
Pabitra Giri started a business manufacturing 
herbal soap sold across Nepal. “my dream 
was to run this business,” she says. “It has 
been very beneficial for my family.”

This simple solution to what was once a 
complex problem has been so successful 
that the Us Agency for International 
Development (UsAID) has funded a 
regional centre on micro-hydro power in 
Nepal, designed to share experiences with 
other developing countries. 

Already, micro-hydro systems have spread 
to Afghanistan’s Bamyan province, where 
until recently the only power came from 
burning kerosene, wood and cow dung. 
Afghanistan has one of the world’s lowest 
rates of energy consumption. 

But now Bamyan has 18 micro-hydro 
electric plants. An idea proven to help one 
country is illuminating lives in another.

nepal
up

close

Power to the People
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access to energy opens opportunities 
for people. after unDp-sponsored 
micro-hydropower reached nepalese 
villages, almost 20,000 adults were 
able to participate in over 250 literacy 
classes. others have opened new 
businesses. areas with electricity have 
progressed faster towards the MDgs.

1,140 micro-hydro power plants have reached  
nepal’s remote regions. 18 micro-hydro plants introduced in 

afghanistan’s bamyan province. 960,000 people have their 
first access to power.
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UNDP By ThE

Numbers

soUrCe: operations support group/Undp

22

U
n

d
p

 a
n

n
U

a
l 

r
e

p
o

r
t

 2
0

1
2

/2
0

1
3



countries built RESILIENCE to 
future disaster risks in 2008-2012

70

countries better equipped to manage  
TRANSBoUNdARy MARINE 

ANd FRESHwATER SySTEMS  
in 2008–2012

100

more people could VoTE  
in 2011-2012 

17.3
million

of Undp country programme 
outcomes supported   

GENdER EqUALITy  
in 2012, up from 30 percent 

in 2008

71 
percent

Undp Country offices supported  
SoUTH-SoUTH CooPERATIoN  

in 2012

128
of Undp country programme 

outcomes helped 
 ExPANd LoNG-TERM 

NATIoNAL CAPACITIES  
in 2012

91 
percent

people had greater  
Food SECURITy  

in 2011–2012 

15.3
million
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We CollaboraTe with governments, 
businesses, civil society, multilateral 
organizations and others. By bringing 
people together—and their knowledge, 
commitment, connections and 
resources—we make a bigger difference 
for development. 

Undp’s partners know that we have  
a universal presence, and deep  
reservoirs of trust and expertise. our 
partnerships emphasize value through 
sustainable solutions and prudent 
trusteeship of resources.  

neW resourCes for developmenT

Undp has longstanding relationships with 
governments in the 177 countries and 
territories where we provide assistance. We 
are ideally positioned to assist countries 
now poised to offer their own resources and 
knowledge to other developing nations. 

Undp and China signed a new agreement 
to promote south-south cooperation—
the first such arrangement between China 
and a multilateral or bilateral partner. 
Undp has helped broker connections, 
develop knowledge of foreign aid systems, 
and expand engagement in regional and 
global forums. 

in 2012, Undp linked Chinese experts 
and Cambodian officials to reduce 
Cambodia’s dependence on low-value 
unprocessed cassava exports. China 
has shared strategies to boost higher-
value processed products and, towards 
implementation, for the first time allocated 
funding through Undp. other efforts 
have included a programme, backed by 
denmark, to transfer low-cost renewable 
energy technology from China to Ghana 
and Zambia. With support from the United 
Kingdom, Undp has helped Bangladesh, 
China and Nepal cooperate on improved 
disaster management.  

Partnerships are at the heart of how UNDP 
operates in an increasingly interdependent world. “UNDP is a true leader and 

practitioner of development. 
Japan fully aligns itself with 
the UNDP efforts to empower 
lives and build resilient nations. 
together with UNDP, Japan 
strives to achieve human 
security and the millennium 
Development Goals and to 
establish an effective post-2015 
development agenda.”

— Fumio Kishida | Minister for Foreign Affairs,  
 Japan

Partnerships

make a Bigger Difference

maKe a Bigger diFFerenCe
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2013 marked the 20th anniversary of 
the Tokyo international Conference 
on african development (tiCad). a 
partnership to promote cooperation 
between asia and africa, it involves the 
government of Japan, the Un office of the 
special adviser on africa, Undp, the World 
Bank and the african Union Commission. 
governments, businesses and civil society 
groups meet regularly to develop joint 
programmes, foster business development 
and exchange new technology. 

as part of tiCad commitments, funds 
from Japan, for example, helped african 
countries to extend roads and improve 
border posts to enhance regional trade. the 
World Bank is also scaling up financing of 
transport corridors among other measures. 
Undp has led Un efforts to accelerate 
progress on lagging mdg targets. 

at the 2011 Fourth High-level Forum 
on aid effectiveness in Busan, a range 
of governments endorsed landmark 

commitments. in 2012, Undp began 
collaborating with the organisation 
for economic Co-operation and 
development (oeCd) to monitor these 
and jointly support national ministers from 
160 countries to review progress. 

major Challenges, global aCTion

global partnerships tackle major 
challenges by pooling knowledge and 
resources. the global fund to fight 
aids, Tuberculosis and malaria involves 
governments, international agencies, civil 
society groups, businesses and localities. 
in over 40 countries, Undp has helped 
implement large-scale programmes, 
managing around $2.7 billion of the 
fund’s portfolio since 2003, with benefits 
for millions of people. in Tajikistan, for 
example, strategic support to a network of 
public and civil society organizations with 
deep roots in their communities has helped 
ensure the nearly universal use of sterile 
injecting equipment by intravenous drug 
users, up from 69 percent in 2010.

Undp is a founding implementing agency 
of the global environment facility, the 
world’s largest public funder of measures 
to improve the environment. since 1991, 
the geF has provided $11.5 billion in 
grants to over 165 countries. in europe 
and the Cis, for example, Undp has 
helped countries apply geF financing to 

make a Bigger Difference

South-South cooperation catalysed by unDp, 
the african Development bank and Japan means 
liberian farmers cultivate high-yielding neriCa 
(new rice for africa) rice. grown in 31 countries, 
it bolsters food security.
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improve the management of 395 protected 
areas totaling over 87 million hectares. 
management effectiveness scores have 
increased on average by 23 percent. 

Undp has aided over 70 developing 
countries to participate in the 
un secretary-general’s sustainable 
energy for all programme. during rio+20, 
businesses, governments and international 
organizations pledged over $300 billion 
to extend sustainable energy services, 
particularly to people in poverty. 

through the World alliance of Cities 
against poverty, Undp provides a 
platform for more than 900 cities to 
solve common development challenges. 
members meet in conferences, through 
a website and on social media. in early 
2013, the alliance held its 8th world forum 
in dublin. representatives from 500 
municipalities—joined by 2.8 million online 

followers—exchanged ideas for making 
cities safer, improving environmental 
management and applying technology to 
reduce poverty. 

business Works for inClusion

Undp knows that businesses and 
development can work for each other. 
our global business Call to action has 
engaged 55 companies in pursuing 
business models that are commercially 
successful and benefit the poor. 
Collectively, they have taken measures that 
have employed nearly 240,000 people, and 
provided new energy services to 80 million, 
better health care to 75 million and 
improved financial services to 40 million. 

in 2012, for example, Japan’s giant 
Unicharm Corporation agreed to localize 

production, streamline manufacturing and 
simplify packaging to provide affordable 
hygiene products to 36 million low-income 
women in asia and the arab states. the 
company will employ 8,000 women in its 
manufacturing plants, and expects annual 
production to grow from 10 billion to 
12 billion diapers and feminine napkins. 
two other Japanese companies, itoCHU 
Corporation and kurkku, agreed to scale 
up organic cotton cultivation in india, 
where 30,000 famers can expect larger 
incomes and a healthier environment. the 
companies predict that by 2015 they will 
sell organic cotton to 250 Japanese apparel 
brands, up from 60.

Undp’s growing inclusive markets 
initiative, a collaboration with bilateral 
donors, business associations and academic 
institutions, has encouraged companies 
to see the value of poorer people as 
consumers, producers, business owners 

in Haiti, unDp and the cell phone company Digicel 
joined forces on a mobile money payments system to 
fund the repair of earthquake-damaged houses. 

the black Sea box, conceived through a unDp 
partnership with the Coca-Cola foundation, uses 
creative games to teach students the fundamentals 
of caring for shared water resources. 
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and employees. in earthquake-damaged 
Haiti, for example, a partnership with the 
cell phone company digicel led to the 
world’s first project to repair houses through 
a system of mobile money payments. the 
project notified poor householders by text 
message that they had been given grants for 
building materials; they could then collect 
building supplies at local stores, which 
received electronic payments. around 1,200 
households and 15 small businesses have 
benefited, with sales topping $1.3 million 
in 2012. 

foundaTions share experTise

philanthropic foundations are increasingly 
significant participants in international 
development. Undp’s every drop 
matters partnership with the Coca-Cola 

Foundation combines our development 
knowledge with their expertise in 
outreach and water management. the 
initiative has extended access to water 
and sanitation for 350,000 people 
between 2007 and 2012, and currently has 
62 projects in eastern europe and the Cis, 
the arab states and asia. one in southern 
Lebanon, for instance, has doubled the 
storage capacity of a communal reservoir, 
ensuring a more reliable water supply and 
boosting agricultural productivity through 
better irrigation. 

national and regional awareness 
campaigns have reached mass audiences 
with messages about water conservation, 
using creative means to capture attention. 
the Black sea Box, a kit of educational 
games and exercises, has helped teach half 
a million students in Turkey, the Russian 
Federation and Ukraine about cleaning 

up a critical shared water resource. in 2013-
2014, the kit will be rolled out for another 
1.5 million students in Bulgaria, Georgia 
and Romania.

the online news site mashable, the Bill 
& melinda gates Foundation, the Un 
Foundation, Undp and new York’s 92nd 
street Y in 2012 hosted the social good 
summit on using technology to solve 
global challenges. tens of thousands 
of people in 100 locations in nearly 
50 countries tuned in, with the first-ever 
use of technology allowing simultaneous 
streaming in seven languages. the meeting 
shared highly replicable innovations— 
such as the use of inexpensive led lights  
to protect livestock from wild predators,  
an invention by a nine-year-old Kenyan boy 
that has spread around the world. a web 
platform will sustain the event’s networks, 
and sense of connection and community. 

new Yorkers were among people from 100 locations in 50 countries 
participating in the Social good Summit on using technology for a 
better world. Mashable, the un foundation, the bill & Melinda gates 
foundation, unDp and new York’s 92nd Street Y organized the event.

in uganda and elsewhere, people flocked to 
special centres with technology enabling real-time 
participation in the Social good Summit. 
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global CenTres 
bring people 
TogeTher To learn

Undp affiliates with a growing 
network of global centres that 
provide cutting-edge research 
to extend the frontiers of 
thinking on development. they 
contribute to global debates 
and inform policy advice. 
mostly situated in developing 
countries, on the request of 
national partners with rich 
experiences to share, the 
centres foster learning across 
nations in the global south. 

Brazil: The International Policy 
Centre for Inclusive Growth 
shares knowledge and supports 
dialogue across a network 
of over 30,000 development 
practitioners in 189 countries. 
With a focus on innovations to 
accelerate inclusive growth, the 
centre has produced more than 
500 reports, op-eds, blogs and 
other communication products, 
with over a million downloads. 
recent events included a 10-day 
global e-discussion on climate-
smart agriculture.

India: The International Centre 
for Human Development 
promotes policy dialogue 
on human development in 
the global south. It aims to 
place people at the centre 
of development agendas. It 
provides technical assistance 
with planning, budgeting and 
policy-making, and helps 
translate human development 
analysis into action.

Kenya: The Drylands 
Development Centre backs 
implementation of the UN 
Convention to Combat 
Desertification. Projects in 16 
African and Arab countries 
assist with new policies and 
practices to improve resilience 
and livelihoods. In Uganda, for 
example, 200 poor communities 
developed environmental action 
plans that introduced household 
rainwater harvesting and energy 
efficient stoves, among other 
measures. The centre’s Africa-
Asia network on drought risk 
management brings together 
more than 2,000 members. 

Norway: An incubator of ideas, 
and known for pioneering work 
on governance assessments, 
context analysis, and measuring 
governance in the post-2015 
agenda, the oslo Governance 
Centre initiated work in 2012 
on the governance of political 
transitions. A major south-south 
conference in oslo created new 
partnerships and identified 
global policy issues for follow 
up in 2013, including through 
regional knowledge exchanges on 
evidence-based policy options as 
well as research and dialogue.

Republic of Korea: The 
UNDP seoul Policy Centre 
for Global Development 
Partnerships emphasizes 
the middle-income stage of 
development, with research on 
issues such as the roll-out of 
social protection programmes. 
It supports discussions on aid 
and development, as well as 
implementation of the Busan 
Global Partnership for effective 
Development Cooperation.

Singapore: Created in 2012, the 
Global Centre for Public sector 
excellence focuses on research 
and sharing knowledge among 
public service thinkers and 
practitioners. It encourages the 
uptake of public service policies 
and institutional practices that are 
efficient, reduce inequalities, and 
contribute to human well-being 
and sustainable development. 

Turkey: The UNDP 
Istanbul International 
Center for Private sector in 
Development, a partnership 
with the Government of turkey, 
advocates for inclusive markets 
and business models, while 
generating knowledge that 
encourages businesses to take a 
greater role in poverty reduction, 
including through job creation. 
In 2013, the centre is focusing 
its work on private sector 
procurement and vocational 
training approaches. 

unDp has helped 
establish new markets 
in remote areas of 
the lao people’s 
Democratic republic. 
poor communities have 
increased incomes.28
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Civil soCieTy aCCeleraTes Change

Civil society organizations have proven 
value as partners in advocacy. in latin 
america, Undp has helped the regional 
network of Transgender people 
(redlaCtrans) develop leadership skills 
and mobilize resources to advance legal 
protections for transgender people. in 
2012, the group successfully lobbied 
the argentinian senate to adopt a new 
gender identity law, which makes sex 
reassignment surgery a legal right. 
parliamentarians from six countries have 
now signed an agreement to advocate 
for similar laws; redlaCtrans is aiding 
them to exchange information on moving 
legislation forward.

a Undp partnership with the huairou 
Commission has raised attention to 
differences in how men and women 
experience corruption. a groundbreaking 

study collected data and testimonies from 
eight countries, finding, for example, that 
women caregivers are most vulnerable 
to corruption because they have the 
highest need for public services. the report 
received global media attention, and 
was discussed at the Un Commission on 
the status of Women and the Un Human 
rights Council. Undp is now funding pilot 
projects in a handful of countries that 
engage women in fighting corruption. 

ambassadors for a beTTer World

Undp’s global and national goodwill 
ambassadors freely lend their public 
prominence to advocate for a better world. 
on international Women’s day in 2013, film 
star antonio Banderas launched an appeal 
to end violence against women, urging 
men to stand up against it. 

2012 was the 10th anniversary of the 
match against poverty, sponsored by 
the Fédération internationale de Football 
association (FiFa) and the Union of 
european Football associations (UeFa). 
Broadcast around the world, the match 
took place in porto alegre, Brazil, where 
50,000 fans cheered teams led by goodwill 
ambassadors and football legends 
ronaldo and Zinédine Zidane. ronaldo 
emerged the victor but the big winners 
were marginalized youth in Brazil and Cape 
verde. all proceeds—$360,000—went to 
programmes to improve their education 
and foster social inclusion through sports. 

other global ambassadors include iker 
Casillas, didier drogba, misako Konno, 
maria sharapova, marta vieira da silva and 
Crown prince Haakon magnus of norway.

left: at the Match 
against poverty, goodwill 
ambassadors Zinédine 
Zidane (left) and ronaldo 
(right) join unDp 
associate administrator 
rebeca grynspan. 

rigHt: goodwill 
ambassador antonio 
banderas called for men to 
step up and stop violence 
against women. 

 
 
reaching 224,000 twitter 
followers, goodwill 
ambassador Maria 
Sharapova urged action  
on the MDgs.
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syria’s conflict has forced thousands to flee to turkey. to 
provide basic necessities, the World Food Programme 
(WFP) is distributing aid funds on prepaid cards widely 
accepted in turkish shops. The cards give refugees, mostly 
women, the dignity of making choices for themselves. 
They are quick and cost-effective to distribute, and 
increase security, transparency and financial inclusion.

This is jusT one reCenT example 
of how Un organizations, ngos, 
governments and the private sector are 
working together to encourage a shift from 
cash to electronic payments to assist poor 
and vulnerable populations. 

the Un Capital development Fund 
(UnCdF), a Undp partner, is the Un’s 
capital investment agency for the world’s 
49 least developed countries. as the lead 
Un agency working to promote inclusive 

financial systems, in 2012 it began hosting 
a new global initiative: the Better Than 
Cash Alliance.

the partnership promotes electronic 
payments and helps members achieve 
shared goals of empowering people and 
boosting economies. Cash assistance 
programmes typically have high 
transaction and administrative fees, and 
often reach poor families through a series 
of intermediaries. electronic payments 
can significantly lower costs while going 
directly to people who need them most. 

the Better Than Cash Alliance is a dynamic 
public-private partnership funded by the 
Bill & melinda gates Foundation, the Citi 
Foundation, the Ford Foundation, the 
omidyar network, Usaid and visa inc. 
members include the governments of 
Afghanistan, Colombia, Kenya, Peru 
and the Philippines; international 
organizations such as Undp and WFp; and 
development organizations such as aCdi/
voCa, Care, Chemonics, Concern, the 
grameen Foundation and mercy Corps. 

un CapiTal developmenT fund

Better tHAN 
CAsH For  
tHe Poor

Mobile money services have reached 
450,000 people in five pacific countries, a 
shift from an insecure, costly cash system. 
inexpensive payment and savings services 
increase financial access for the poor.
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Throughout 2012, 6,807 UN volunteers (UNvs) from 
159 countries supported UN partners in peace and 
development activities. eighty-one percent came from 
developing countries; 39 percent were female. 

under undp’s parTnership with 
Unv, about 2,038 volunteer development 
practitioners worked to reduce poverty, 
advance mdg progress, strengthen 
democratic governance, prevent crisis and 
aid post-crisis recovery. in South Sudan, 
an exercise to build key public institutions 
drew on 150 specialist volunteers. in 
Ukraine, volunteers trained 124 teachers 
and coaches on youth development 
through football and fair play, engaging 
over 1,200 young people. 

about 3,000 volunteers worked in Un 
peacekeeping and special political 
missions, supporting, for example, disaster 
relief and recovery efforts in Haiti, and 
post-conflict electoral processes in Côte 
d’Ivoire, the democratic Republic of 
the Congo and Timor-Leste. another 
1,000 engaged in humanitarian relief 
with UnHCr, working with refugees and 
internally displaced people in 82 countries, 
such as Colombia, Kenya and Sudan. 

the Unv online volunteering service 
in 2012 allowed some 11,000 online 
volunteers to undertake nearly 16,000 
assignments to support Un development 
activities, as well as those of ngos and 

governments. sixty-two percent were from 
the south, 56 percent were women and 
2 percent reported having disabilities.

a key priority has been creating a Unv 
Youth Volunteer Programme, in accordance 
with the Un secretary-general’s 2012 Five-
Year action agenda. launched in 2013, 
the programme will focus on engaging 
young people as agents of change in 
their communities, giving them access to 
volunteering opportunities and promoting 
cooperation across developing countries. 

the Arab Youth Volunteering for a Better 
Future programme, which began in 2012, 
helps develop regional and national 
initiatives to support youth volunteers. Five 
Unv youth development specialists worked 
with 45 community volunteers to organize 
national youth consultations in Egypt, 
Jordan, Morocco, Tunisia and yemen, 
as well as a regional workshop. attendees 
called for creating new opportunities 
for social, political, civic and economic 
inclusion, with special attention to women 
and minorities. the programme will support 
young volunteers in working towards these 
and other goals through 2015.

un volunTeers

tAleNteD 
PeoPle For 

DeveloPmeNt

a unv from france, Kevin Kiffer 
(right) surveys people in the 
republic of Congo on their needs 
and aspirations. the goal is to 
encourage communities to take 
active roles in local development.
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From climate change to 
rising inequalities, the world 
faces complex challenges that 
demand well-orchestrated 
actions. UNDP, the premiere 
UN development agency, 
leads the coordination of 
UN development activities 
globally and within nations.

by 2012, most Un country teams had joint 
plans or programmes to manage assistance 
in line with national development priorities. 
seventeen conflict-affected countries had 
special strategies guiding collaboration 
between Un peacekeeping and special 
political missions, and development agencies 
aiding relief and recovery. 

thirty-two countries had embraced Delivering 
as One, a strategy entailing extensive 
coordination within a given nation. a 2012 
independent evaluation concluded that 
it has bolstered national leadership of Un 
activities, lowered costs for governments and 
increased transparency. Un member states 
have recognized these results and asked the 
Un development group—which provides 
coordination guidance to 32 Un organizations 
and is led by Undp—to support countries 
wishing to adopt the model with a set of 
standard operating procedures. 

Well-coordinated Un support can make 
the best use of valuable resources. a recent 
global survey of 90 countries, for example, 
found average savings of 12.5 percent from 
joint long-term procurement agreements. 
eighty percent of the countries noted a 
decline in duplicated procedures, and 
74 percent reported enhanced service 
provision. globally, the Un system saved 
$20 million in 2011-2012 by harmonizing 
currency exchange practices. 

as the head of the system of Un resident 
Coordinators, who lead Un development 
coordination within countries, Undp has taken 
steps to improve the rigour of selection and 
training. a continued drive for gender parity 
and geographical diversity in 2012 resulted in 
the highest-ever shares of women and people 
from the global south in the position, at 
41 percent and 44 percent, respectively.

undp and The un sysTem 

leADersHIP 
tHroUGH UN 

CoorDINAtIoN

patricia Saffa holds the identification card 
that allowed her to vote in Sierra leone’s 
2012 elections. fourteen un agencies 
provided coordinated assistance. 
unDp helped set up a biometric voter 
registration system. 

32

U
N

D
P

 A
N

N
U

A
l 

R
e

P
o

R
t

 2
0

1
2

/2
0

1
3



sierra leone: parTnerships  
for peaCe 

Un support for Sierra Leone has drawn 
on contributions from 14 Un development 
agencies and a peacebuilding mission 
mandated by the Un security Council. 
Working together in the wake of the 
country’s brutal civil war, Un organizations 
have helped establish a Human rights 
Commission, provide reparations to more 
than two-thirds of registered war victims, 
double the size of the rural road system, 
extend health services and improve the 
effectiveness of the civil service.

successful presidential, parliamentary 
and local elections in 2012 heralded 
another step in sierra leone’s return to a 
functioning state. european Union and 
other observers praised the conduct of 
the poll. in advance, Un organizations 
coordinated logistical arrangements, 
security and public outreach. the Un 

system and bilateral donors trusted Undp 
to manage a $40 million common election 
fund, a mechanism that aligned activities, 
increased transparency and encouraged 
the most strategic use of resources. 

Undp’s many other contributions included 
developing skills at the national election 
Commission and supporting passage of a 
public elections law establishing the first 
electoral offences court. a sophisticated 
biometric voter registration system was set 
up; 2.7 million voters were registered and 
issued voter id cards. 

in tandem, the Un peacebuilding mission 
trained over 12,500 police and security 
personnel on polling duties and the 
investigation of electoral offences. training 
sessions on new electoral laws built 
common understanding—and reduced the 
potential for disagreement—across all 10 
registered political parties. 

mexiCo: CollaboraTing To  
keep youTh in sChool 

in Mexico, Undp partners with the 
Un Children’s Fund (UniCeF) and the 
Un educational, scientific and Cultural 
organization (UnesCo)  to improve the 
quality of education and keep young 
people from dropping out of school. 
ConstruyeT (Build Yourself ) encourages 
youth to learn how to successfully 
negotiate the transition to adult life, such 
as by cultivating self-confidence and 
avoiding destructive behaviours. 

Undp brokered longstanding relationships 
with the government of mexico and 
civil society groups to implement the 
programme. UniCeF and UnesCo provided 
expertise on life skills education. the 
programme now operates in 18 percent of 
mexico’s high schools, with nearly 350,000 
young people participating. 

funding Common prioriTies 

UNDP administers 55 multi-partner trust funds that foster more effective 
UN coordination. By encouraging UN organizations to work together, the 
funds streamline the management of resources, reducing costs for donors and 
beneficiaries. They encourage a unified focus on common priorities, countries or 
strategies such as Delivering as One.

In 2012, UNDP received about $753 million for the UN funds that it administers. 
since 2004, donors have contributed $6.3 billion. seven new multi-partner funds in 
2012 included the south sudan Common Humanitarian Fund, a national transition 
fund for Yemen, two development funds and three funds for work on climate change.

The mDG Achievement Fund has been instrumental in tackling complex 
development issues, such as gender equality and youth employment, and has 
triggered significant changes for millions of people. sponsored by the Government 
of spain and managed by UNDP on behalf of the UN system, the fund has funneled 
around $900 million into joint UN programmes in 50 countries since 2006. 

$6.3 billion
contributed by donors since 2004.

$900 million
funneled into un programmes by the 
MDg achievement fund since 2006.
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Throughout 2012, UNDP accelerated improvements 
under its internal Agenda for organizational Change. 
significant business process reforms ensure UNDP 
delivers maximum results for every development dollar, 
and remains a nimble, highly valued development partner. 

undp puTs a premium on 
accountability and transparency, integral to 
trust in its stewardship of public resources. 
By 2012, anyone with a computer could 
examine the results of our over 6,000 
development projects in 177 countries  
and territories. these are available on 
open.undp.org, a website launched as part 
of implementing the international aid 
transparency initiative (iati). 

the task Force for Financial integrity and 
economic development, a global coalition 
of civil society organizations and more 
than 50 governments, commended Undp 
for showing that detailed reporting is 
feasible and cost-effective. even before 
the site launched, Undp became the 

highest-ranking Un agency on publish 
What You Fund’s Global Campaign for Aid 
Transparency index. 

in 2013, a Undp-led consortium won 
a bid to manage iati. the consortium 
comprises representatives from ghana and 
sweden, the Un office for project services, 
and the United Kingdom-based group 
development initiatives. more than 100 
Un agencies, multilateral banks, bilateral 
donors and ngos providing 76 percent of 
aid publish data in line with iati guidelines. 

Undp maintains high standards of financial 
management. in 2012, the Un Board of 
auditors gave us our third consecutive 
clean audit opinion; all Undp internal audit 

 inside undp  

ACCoUNtABIlItY 
AND trUst

“Winning on transparency.” 

— Joe torsella | US Ambassador to the United Nations, on Twitter when  
 UNDP began making all internal audit reports publicly available
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reports are now publicly available online. 
Finance staff from 50 Country offices are 
obtaining international qualifications from 
the Chartered institute of public Finance 
and accountancy, cultivating high-level 
financial skills required by Undp, especially 
following adoption of the international 
public sector accounting standards.

a number of measures have further 
strengthened results-based management. 
a robust annual business planning 
process gives greater cohesion and 
focus across the organization by steering 

actions and resources to consistently 
back strategic goals. through improved 
monitoring, managers can readily respond 
to off-track areas. 

globally, Undp country programmes 
have become more focused, with fewer, 
more targeted strategic objectives, and 
a 50 percent reduction in the number of 
projects. in early 2013, we began rolling out 
the Country office support initiative to help 
all offices, large and small, develop capacities 
for collecting evidence that improves 
programme responsiveness and results. 

anyone can go online at 
open.undp.org and find 
detailed information about 
the funding and progress of 
unDp projects. the website is 
part of unDp’s commitment 
to aid transparency under the 
iati. We rank highest of any 
un agency on publish What 
You fund’s Global Campaign 
for Aid Transparency index.
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since Undp works in increasingly diverse 
national contexts, we are updating our 
country office business models to ensure 
operations are ‘fit for purpose.’ specifically 
for crisis countries, in 2012, we adopted a 
14-point action plan and revised standard 
operating procedures. management 
decisions have become faster, more 
efficient and better informed. a new unit 
on crisis governance guides programmes 
for fragile and crisis-affected countries. 
these strengthen interactions between a 
state and its people as essential for lasting 
transitions to stability. 

Undp manages one of the Un’s largest 
procurement operations, procuring almost 
$3 billion in goods and services each year. 
We help ensure that developing countries 
have cost-effective access to election 
materials, for example, and emergency 
relief. over 70 percent of purchases come 
from suppliers in developing countries. 

our value-for-money approach has 
shortened contracting times. new 
e-tendering procedures are expected 
to save $500,000 annually in staff time 
and other costs, with additional savings 
of $1.3 million over five years from 

leading The  
Way ToWards  
gender equaliTy 

three Undp offices in 2012 
took top honours under the 
corporate gender seal awards. 
the initiative showcases 
leading gender equality 
achievements in programmes 
and internal practices. 

UNDP Argentina has a gender 
unit dedicated to keeping its 
gender equality strategy on 
track. The office invests around 
40 percent of its budget in 
gender equality aims, and 
has played a major role in 
new measures to implement 
the national law on stopping 
violence against women.  

At UNDP Bhutan, managers 
regularly encourage male and 
female staff to balance work 
and family responsibilities. 
A system to integrate gender 
equality across all programmes 
has accelerated gender equality 
results. UNDP advocacy, for 
example, helped the passage of a 
law mandating gender reviews of 
all new national legislation.

In Kyrgyzstan, UNDP has 
rigorously applied guidelines 
on avoiding gender biases in 
hiring and trained all staff to 
actively support gender equality 
goals. It helped the Government 
develop a series of action plans 
to implement the 2012-2020 
National Gender strategy. 
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undp offices give high marks to the organization’s global support services 
Percentage client satisfaction

poverty 
reduction 
& MDgs Hiv & aiDS

Democratic 
governance

environment 
& Sustainable 
Development

gender 
equality

Capacity 
Development

Practice leadership & policy guidance/
programme advice and support 80 88 80 79 81 74

Programme/project formulation and 
implementation support 73 83 76 78 79* 71

Knowledge management frameworks, 
products and services 76 81 76 75 78 77

* refers to gender mainstreaming/capacity support.

soUrCe: global products and services survey 2012/Undp

electronic signatures for purchase orders. 
an externally accredited procurement 
certification programme for staff supports 
compliance with international standards. it 
won the prestigious 2012 european supply 
Chain excellence award for training and 
professional development. 

as part of our commitment to sustainable 
development within corporate operations, 
Undp adopted a set of environmental 
and social screening procedures in 2012. 
all larger projects are now assessed for 
impacts on gender equality, indigenous 
peoples, climate change, ecosystems, 
biodiversity, livelihoods and health,  
among other issues. 

in our operations, we have led the 
Un system in systematically tracking 
greenhouse gas emissions, and reducing 
travel, purchasing renewable energy and 
upping use of electronic communications 
to reduce our carbon footprint. Undp 
headquarters in 2012 became climate 
neutral for the first time through a 
34 percent reduction in emissions over 
2008, and the purchase of emissions 
reduction credits that support sustainable 
development and the mdgs. 
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undp is funded entirely from 
voluntary contributions by a range of 
partners, including Un member states, and 
multilateral and other organizations. these 
contributions are provided as either regular 
budget resources or as other resources 
earmarked by contributors. Fifty countries 
contributed to regular resources in 2012, 
which totalled $846.1 million.

other resources reached $3.79 billion 
in 2012. local resources provided by 

programme countries increased by 
5.7 percent in 2012 over 2011. multilateral 
contributions rose to over $1.5 billion.

development is a long-term challenge 
that requires both strategic focus, and the 
ability to actively respond to crises and 
opportunities. in a changing development 
environment, Undp is working towards 
diversification and consolidation of its 
resource base.

UNDP 
resoUrCes

regular resourCes     Preliminary as of March 2013 

2011 (millions of US dollars) 2012 (millions of US dollars) % difference from 2011

Bilateral $974.5 $846.1 (13.2)

oTher resourCes     Preliminary as of March 2013 

2011 (millions of US dollars) 2012 (millions of US dollars) % difference from 2011

Bilateral $1,450 $1,330 (8.3)
multilateral $1,510 $1,530 1.3
local resources 
(government 
cost-sharing)

$884 $931 5.3

total other 
resources $3,844 $3,791 (1.4)

UNDP is working towards 
diversification and consolidation 
of its resource base.
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ConTribuTions To undp: 2003-2012     Preliminary as of March 2013 • In millions of US dollars

* includes income received by UniFem from 2003-2009.
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donors
resourCes

regular* oTher ToTal

Japan  80,472,261  363,200,230  443,672,491 

united States  78,403,644  246,636,333  325,039,977 

Sweden  103,375,844  113,299,306  216,675,150 

norway  137,819,939  65,848,906  203,668,845 

united Kingdom  87,301,807  105,762,446  193,064,253 

the netherlands  71,428,571  39,774,127  111,202,698 

germany  29,036,903  75,461,395  104,498,298 

Switzerland  58,064,516  31,465,757  89,530,273 

australia  21,565,762  66,935,652  88,501,414 

Denmark  57,668,048  27,468,736  85,136,784 

republic of Korea  5,000,000  57,928,893  62,928,893 

Spain  8,000,000  41,183,081  49,183,081 

finland  24,875,622  17,557,127  42,432,749 

belgium  27,775,837  3,493,707  31,269,544 

Canada **  31,225,935  31,225,935 

france  18,286,235  1,239,018  19,525,253 

ireland  11,930,295  6,375,212  18,305,507 

new Zealand  6,514,658  10,071,686  16,586,344 

Saudi arabia  2,000,000  8,955,306  10,955,306 

luxembourg  3,917,663  6,360,011  10,277,674 

China  3,625,000  1,552,000  5,177,000 

austria  2,390,438  1,979,326  4,369,764 

turkey  1,100,000  2,374,256  3,474,256 

india **  2,080,000  2,080,000 

russian federation  650,000  662,500  1,312,500 

italy –  1,143,932  1,143,932 

portugal  550,000  389,610  939,610 

thailand  865,112 –  865,112 

Kuwait  570,000 –  570,000 

bangladesh  401,000  1,000  402,000 

*  list of donors based on contributions to regular resources, thematic trust funds and third-
party cost sharing.

**  the contributions of Canada and india for 2012 were received in 2013.

gross inCome reCeived in 2012    Ranked by top contributors to total 

resources • Preliminary as of March 2013 •  In US dollars

supporT from programme CounTry governmenTs    
Top 10 contributors to local resources in 2012 • Preliminary as of March 2013 •   

In millions of US dollars
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Top reCipienTs of oTher resourCes in 2012    
Preliminary as of March 2013 •  In US dollars

afghanistan 615,638,298

Zimbabwe  195,005,739 

Sudan  136,906,931 

Democratic republic of the Congo  114,162,066 

South Sudan 95,167,748

bangladesh  53,707,650 

Zambia  53,606,373 

Kenya 49,902,551

programme of assistance to the palestinian people  48,741,011 

pakistan  47,814,045 

Somalia 47,220,163

Haiti  36,874,420 

soUrCe: Undp
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F O R  F U R T h E R  I N F O R MAT I O N ,  CO N TA C T  yO U R  LO C A L  U N D P  O F F I C E  O R :  

bureau of external relations  
and advocacy 
one United nations plaza  
new York, nY 10017, Usa  
tel: 1 (212) 906 5300

undp representation office  
1775 K street, nW, suite 420  
Washington, dC 20036, Usa  
tel: 1 (202) 331 9130 

undp representation office   
palais des nations CH-1211   
genève 10, switzerland   
tel: (41-22) 917 8536  

undp representation office   
14 rue montoyer  B-1000 
Bruxelles, Belgium  
tel: (32-2) 505 4620  

undp representation office   
Un City, marmorvej 5,  
2100 Copenhagen Ø, denmark. 
tel: (45) 45 33 5000

undp representation office   
Un House  
8F 5-53-70 Jingumae   
shibuya-ku  
tokyo 150-0001, Japan  
tel: (813) 5467 4751   

undp regional service Centre  
for africa 
Kirkos sub City 
democratic republic of Congo street 
Kebele 01, House no. 119 
po Box 60130 
addis ababa, ethiopia 
tel: (251) 115 170707

undp regional Centre in Cairo  
2 Hegaz street, Cedare Building 
Heliopolis Bahary –11737 
Heliopolis, Cairo, egypt 
tel:  (20) 2 2456 4942

undp asia-pacific regional Centre   
United nations service Building   
3rd floor, rajdamnern nok avenue   
Bangkok 10200, thailand  
tel: (66) 2304 9100, ext. 2   

undp pacific Centre   
c/o Undp  private mail Bag   
suva, Fiji   
tel: (679) 330 0399   

undp regional Centre europe and the 
Commonwealth of independent states  
grossinglova 35  811 09  
Bratislava, slovak republic   
tel: (421-2) 59337 428  

undp panamá regional Centre   
Casa de las naciones Unidas panamá   
Clayton, Ciudad del saber  
edificios 128 y 129  
apartado postal 0816-1914  
panamá, república de panamá   
tel: (507) 302 4500   
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A C R O N y M S

Cis Commonwealth of  
 independent states

iaTi international aid  
 transparency initiative

mdg millennium development goal

ngo non-governmental organization

neriCa new rice for africa

fifa Fédération internationale de  
 Football association 

gef global environment Facility

oeCd organisation for economic  
 Co-operation and development

redd reducing emissions from   
 deforestation and forest degradation

redlaCTrans regional network of  
  transgender people

TiCad tokyo international Conference  
 on african development

uefa Union of european  
 Football associations

unCdf Un Capital development Fund

undp Un development programme

unesCo Un educational, scientific and  
 Cultural organization

unhCr Un High Commissioner  
 for refugees

uniCef Un Children’s Fund

unifem Un development Fund for Women

unv Un volunteers

usaid Us agency for international   
 development

Wfp World Food programme



United nations development programme
one United nations plaza
new York, nY 10017

www.undp.org

             “the time is now to  
convert good intentions  
    into concrete actions  
         to make a real difference.”

— helen Clark 
Undp administrator

  
www.facebook.com/undp 
www.twitter.com/undp  
www.youtube.com/undp


