
Directions to Unite, Transport House, 211 Broad Street, Birmingham, B15 1AY 
 
 

 
 

Directions from the rear exit/entrance of the station 

1. From the platform follow the signs pointing towards Navigation Street exit.  
2. After passing through the ticket barrier go out the glass doors straight ahead. Using the 

pedestrian crossing directly outside the station entrance cross over and walk up the road 
directly opposite called Pinfold Street.  

3. At the top of Pinfold Street you will reach Victoria Square which features a large 
fountain.  

4. The building facing you is Birmingham Council House. Taking the path to the left you 
enter into another square which has a smaller fountain in the middle of it. This is called 
Chamberlain Square and the Birmingham City Library is in front of you.  

5. Walk diagonally across this square to the left, past the fountain and up the steps 
where there is a walkway to a small shopping arcade.  

6. Keep walking straight ahead and you will come out through revolving doors into 
Centenary Square.  

7. On entering centenary square, walk diagonally across it, to the left hand corner, passing 
the ICC on your right and on to Broad Street.  

8. Continue to walk along Broad Street, passing the Novotel Hotel on your right. Cross the 
road at the pedestrian crossing. Continue walking for approximately two hundred yards 
until you reach Transport House.  

Directions from main exit /entrance  

1. From the platform follow the signs for the main exit /entrance. When passing through the 
ticket barriers you will see escalators immediately in front of you which takes you to the 
Pallasades Shopping Centre. Go up the escalators and at the top turn left. Pass by the 
shops turning left you will see the exit leading to ‘New Street’.  Go down the pedestrian 
ramp and at the bottom of the ramp face left. You are now on New Street. Cross at the 
traffic lights straight ahead heading towards the top of New Street.  
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 Taxi from New Street Station 

There is a taxi rank outside the main 
doors of New Street station. The taxi 
ride from the station to Transport 
House should take about five minutes. 

 

Directions on foot from New 
Street Station 

When leaving New Street Station there 
are two different exits that you can take 
either walking from rear exit /entrance 
at the end of the platform or by leaving 
from main exit /entrance. 
 



2. Walk straight along New Street passing various shops, until you come to a square, with 
a fountain that has a statue in the middle of it that sits in front of Birmingham’s Council 
House. This is Victoria Square.  

3. Walk up the steps, towards the Council House and around the side of the building where 
you will come into another square with a smaller fountain in the middle of it.  

4. This is called Chamberlain Square and the Birmingham City Library is in front of you.  

Follow steps 5 to 8 from the directions noted above. 
 

Travelling by car from the South East (London) and North  

1) Exit M6 motorway at junction 6 
2) Continue straight ahead onto A38 (M) towards the city centre 
3) Continue ahead onto A38 Aston Road 
4) Continue straight ahead onto Great Charles Street Queensway 
5) Bear left onto Paradise Circus Queensway 
6) Bear left onto A456 Broad Street 
7) Keep going straight on. You will pass a Sainsbury’s and the Novotel Hotel on your right.  
8) Unite - Transport House in on your left opposite ‘Old Orleans’ 
9) For car parking – take the left hand turn after Transport House (Bishopsgate Street) for 

Euro Car Parks directly on your right hand side. 

Travelling by car from the South West (Bristol & West Country) 

1) Exit M5 motorway at junction 3 
2) Leave roundabout s/p A456 Birmingham (Quinton Expressway) and travel on this road 

for 5 miles 
3) At Five Ways island take 2nd exit (Broad Street) 
4) Take 2nd left (Sheepcote Street) by traffic lights 
5) Take 2nd exit at roundabout (Brindley Place) and follow the Brindley Place car park 

signs 
6) Transport House is a short walk from the car park 

 
 


