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Immigration Detention Centre Contract
Schedule 18 - Glossary

Definitions

In this Contract, unless the contrary intention appears, the following definitions apply.

Abatement

Abatement Indicator
Metrics

Acceptance

Certificate

Acceptance Tests

Acceptance Testing

Accommodation

Additional Charges

Additional Services

Alternative Detention

Alternative
Temporary Detention
in the Community

reductions in the payments which would otherwise be due to the
Service Provider, as a result of failure to meet the minimum
performance standards set out in the Abatement Indicator Metrics.

the 12 abatement indicator metrics identified in Schedule 4.1
(Performance Management Manual) of this Contract.

a certificate or letter provided by the Department to the Service
Provider following successful completion of a relevant Acceptance
Test.

tests developed during the Transition In Period by the Department
and the Service Provider to ensure the Service Provider's readiness
to provide the full range of Services, including the functionality of
all systems required for the provision of the Services.

The testing detailed in Schedule 6 (Transition Requirements)

a bedroom and, where applicable, ensuite within a Facility set aside
for personal use by a Person in Detention.

amounts payable to the Service Provider for the provision of
Additional Services in accordance with clause 33.2 of the Contract.

any additional services the Department Regional Management or
the Contract Administrator has requested the Service Provider to
provide by issuing a written notice in accordance with clause 33 of
the Contract.

Immigration Detention in a place approved by the Minister in
writing where the Unlawful Non-Citizen is being held by or on
behalf of an Officer and includes detention in hotels, motels and
hospitals, however, for the purposes of this Contract, does not
include detention in Immigration Residential Housing or
Immigration Transit Accommodation.

Immigration Detention in a place approved by the Minister in
writing where the Unlawful Non-Citizen is being held by or on
behalf of an Officer but does not include detention in Immigration
Residential Housing or Immigration Transit Accommodation.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Annual Report

Assistance
Programme

Australian
Government Policy

Australian Standards

Authorisation

Authorised Officer

Base Period

Basic Services

Business Continuity
Plan

Business Day

the Report described as the annual report in Schedule 4.3
(Reporting Requirements).

the specialist provided general counselling service offering
confidential and professional short-term counselling to Pcople in
Detention.

any Australian Government policy listed in  Schedule 16
(Legislation and Commonwealth Policies) of the Contract or
notified by the Department to the Service Provider, in accordance
with clause 3 of the Contract from time to time.

standards that have been issued as Australian standards from
Standards Australia.

(a) an authorisation by the Minister under the Migration Act; or

(b) any approval, authorisation, consent, exemption, filing,
licence, notarisation, registration or waiver however described
and any rencwal of or variation to any of them; as the context
permits.

has the same meaning as in the Migration Act.

for each Facility, the period from the Commencement Date and
expiring on the earlier of:

(a) six months after the Commencement Date; or
(b) three months after:
(i) the Handover Date for the Facility; or

(11) 1f the Handover Date occurs before the Service Provider
receives the final Certificate of Attainment in respect of
the Facility, the date the Service Provider receives the
final Certificate of Attainment.

has the meaning given to that term in Schedule 2.3 (Contingency
Requirements) of this Contract.

a plan developed by the Service Provider for ensuring continuity of
key services when normal operations are disrupted.

any day that i1s not a Saturday, Sunday or gazetted public holiday in
the Australian Capital Territory or, where relevant, the capital city
of the State or Territory where a Service or obligation is to be
performed.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Business Hours

Business Services

Business Services
Plan

Care Taker Services

Case File

Centre

Centre Security
Services Plan

Certificate of
Attainment

Christmas Island
Alternative Places of
Detention (APODs)

Christmas Island
Sites

Client Placement
Model

Code of Conduct

0830 hours to 1700 hours local time at the Facility concerned.

those Services set out in Section 2.2.3 (Business Services and
Continuous Improvment) of Schedule 2 (Statement of Work) of
this Contract.

the business services plan to be developed by the Service Provider
in accordance with Section 2.2.3 (Business Services and
Continuous Improvement) of Schedule 2 (Statement of Work) of
this Contract.

has the meaning given to that term in Schedule 2.3 (Contingency
Requirements) of this Contract.

a file created and maintained by the Service Provider for each
Person in Detention, detailing all matters relevant to that person's
time in Immigration Detention.

any or all of Perth Immigration Detention Centre, Villawood
Immigration Detention Centre, Northwest Point Immigration
Detention Centre, Maribyrnong Immigration Detention Centre and
Northern Immigration Detention Centre, as the context requires.

the plan developed by the Service Provider during the Transition In
Period in accordance with Schedule 6 (Transition Requirements),
detailing how Security Services will be delivered at each Facility.

certificate 1ssued by the Department to the Service Provider upon
satisfactory completion of a Milestone.

either or both of Phosphate Hill and Construction Camp, as the
context requires.

any or all of Northwest Point Immigration Detention Centre,
Phosphate Hill and Construction Camp, as the context requires.

the model used by the Department to determine where a Person in
Detention is placed in the Detention Services Network (see
Schedule 16 (Legislation and Commonwealth Policies).

the code of conduct attached as Annexure A to Schedule 4.2
(Governance Requirements) that outlines expectations and
guidelines regarding the conduct of the Service Provider and its
Personnel.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Commencement Date

Commonwealth

Commonwealth
Records

Compliance Escort

Conditions of
Computer Use

Conditions of Entry

Confidential
Information

Consultative
Committee

Consumables

Contingency Facility

Continuous Failure

29 June 2009.
the Commonwealth of Australia.

Records created by either Party or delivered to it by a third party for
the purposes of the Contract and will include Records relating to
matters between cither of the Parties, and Subcontractors to the
Service Provider, the agencies of the Department mentioned in the
Contract, or any of them, but not including those Records which are
specifically created and maintained by the Service Provider or its
Subcontractors solely for its own or the Subcontractor's own use.

includes escort tasks conducted to locate persons who the
Department reasonably suspects may be unlawful non-citizens, and
escort them to Immigration Detention.

conditions that a Person in Detention must agree to before being
granted access to computer facilities within a Facility.

those conditions governing entry of persons to a Facility as set out
in the Migration Act and/or Schedule 2 (Statement of Work) of this
Contract.

Department  Confidential  Information  or  Service Provider

Confidential Information

a committee established to enable representatives of People in
Detention to discuss matters of concern with the Department, the
Service Provider and the Health Services Manager.

consumable items that are required for the ongoing operation of the
Facilities, that are depleted, consumed or worn out by use in the
provision of Services, and for the avoidance of doubt, include
mattresses.

A Facility that has been deactivated and contains no People in
Detention, but in relation to which the Service Provider is required
to provide Care Taker Services and may be required to "ramp-up"
in accordance with clause 32.2(b) of the Contract.

has the meaning given to it in Schedule 4.1 (Performance
Management Manual) of this Contract.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Continuous
Improvement
Program

Continuous Metric
Failure

Contract

Contract
Administrator

Contract Authority

Contract Change

Contract Change
Notice

Contract Change
Proposal
Contract Material

Controlled Items

Consumer Price
Index

Critical Incident

Cure Period

the continuous improvement programme to be developed by the
Service Provider under Section 2.2.3 (Business Services and
Continuous Improvement) of Schedule 2 (Statement of Work) of
this Contract.

has the meaning given to it in Schedule 4.1 (Performance
Management Manual) of this Contract.

the contract, including the main terms and conditions and all
Schedules and Annexures.

the Contract Administrator appointed by the Secretary and any
other persons nominated by the Contract Administrator from time
to time to fulfil the role of Contract Administrator.

the Contract Authority appointed by the Secretary, and any other
persons nominated by the Contract Authority from time to time to
fulfil the role of Contract Authority.

a variation to the Contract, other than a Scope Change, in
accordance with clause 36 of the Contract.

a notice, in the form set out in Part B of Schedule 14 (Change
Control) of the Contract, issued by the Department in accordance
with clause 36 of the Contract, notifying the Service Provider that
the Department wishes to vary the Contract.

a written proposal to effect a variation of the Contract in accordance
with clause 36 of the Contract.

any material or information created as a consequence of the draft
Contract, or which is copied or derived from that material.

items which may only be brought into a Facility subject to
conditions as set out in Detention Operational Update 2007/03.

the index taken to three decimal places entitled ‘Consumer Price
Index (All Groups) Catalogue 6401.0" as published from time to
time by the Australian Bureau of Statistics.

has the meaning given to that term in Annexure B to section 2.2.3
(Business Services and Continuous Improvement) of Schedule 2
(Statement of Work).

the period during which a Default must be rectified, as specified in
the Contract or the Default Notice, as the case may be.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Cure Plan

Data

Deed of Non-
disclosure of Personal
Information

Default

Default Notice

Delegation

Department

Department Asset

Department Asset
Register

Department Case
Manager

a plan proposed by the Service Provider to remedy a Default,
which:

(a) 1s proposed during the Cure Period; and
(b) details:

(1) ifrelevant, why an extension of the Cure Period is
required;

(11) the time required to cure the Default;

(ii1) a work plan setting out cach task to be undertaken and the
time for cach task to be completed;

(1v) the temporary measures (if any); and
(v) the mechanics for integrating the cure with the continuing

provision of Services.

includes all information stored on magnetic tapes, disks or in
written form of any kind.

the form of deed poll at Schedule 12 (Deed of Non-disclosure of
Personal Information) to the Contract.

a failure to deliver the Services in accordance with, or other failure
to comply with a requirement of, the Contract.

a notice issued by the Contract Administrator under clause 66.2 of
the Contract.

delegations pursuant to the Migration Act .

the Commonwealth represented by the Department of Immigration
and Citizenship.

includes anything specified in the Facility and Asset Information
Register (including any buildings, fixtures, fittings, plant and
equipment, systems and anything incidental to those assets).

the register of Department Assets maintained by the Service
Provider.

a person appointed by the Department with responsibility for the
casc management of a Person in Detention in accordance with the
National Case Management Framework.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Department
Confidential
Information

Department Material

Department
Personnel

Department Regional
Management or
Regional Manager

Department
Representative

Detain

Detention Operational
Updates

Detention Services
Fee

any Department Material which:

(a) is listed as Department Confidential Information in
Schedule 10 (Confidential Information) of the Contract; or

(b) is information that is by its nature confidential, or a party
knows or ought to know is confidential,

but does not include:

(c) information which is or becomes public knowledge other than
by breach of the Contract or any other confidentiality
obligation.

any material or information provided by the Department to the
Service Provider for the purposes of the Contract or which is copied
or derived from that material or information.

the officers, employees, agents, advisers and contractors of the
Department (other than the Service Provider and Service Provider
Personnel).

the person (or delegate) appointed by the Department:

(a) at each Facility to perform the role of Department Regional
Management; or

(b) in any State or Territory which does not contain a Facility, who
is (or will be, following commissioning of a new Facility)
responsible for detention operations at the Immigration
Residential Housing or Immigration Transit Accommodation
in that State.

any person acting for or on behalf of the Department, and includes
Department Personnel.

has the same meaning as in the Migration Act.

guidance issued by the Department regarding operational issues at
Facilities which are attached to the Statement of Work and
otherwise notified to the Service Provider by the Department from
time to time.

the total amount the Department must pay the Service Provider
under the Contract.

Execution Version

Page 8 of 25

COMMERCIAL IN CONFIDENCE

410



Immigration Detention Centre Contract
Schedule 18 - Glossary

Detention Services
Network

Direction
Discharge

Dispute

Dispute Notice

Eligible Personnel

Emergency and
Breakdown Repairs

Emergency Control
Organisation

End Date

Environmental
Management System

the network of Facilities and other facilitics and forms of detention,
including Immigration Residential Housing, Immigration Transit
Accommodation and holding areas, that are used for the purposes of
Immigration Detention.

a direction issued under section 499 of the Migration Act.
the Removal or Release of a Person in Detention from a Facility.

any dispute or difference between the Department and the Service

Provider arising out of or in connection with the Contract or the

Services, including any dispute arising out of proceedings brought

by:

(a) a third party against the Service Provider or the Department;
or

(b) the Service Provider or the Department against a third party.

the notice referred to in clause 65.3 of the Contract.

Service Provider Personnel required by the Service Provider to
provide Services on Christmas Island on a temporary basis and
whose normal place of residence is not Christmas Island.

any repairs required to rectify a defect, fault, damage or breakdown
which results in a Facility, Department Assct, Loose Asset, System,
or other equipment which is material to the delivery of the Services,
being unavailable for an unscheduled period.

the organisation established by the Service Provider to prepare,
manage and coordinate a response to emergency situations in
accordance with Section 2.2.2 (Facilities Management and Support
Services) and Section 2.2.2A (Christmas Island Facilities
Management and Support Services) of Schedule 2 (Statement of
Work) of the Contract.

the last day of:
(a) the Initial Term; or
(b) the first extended term under clause 2.2 of the Contract; or

(c) an extension for an interim period under clause 2.3 of the
Contract,

whichever is applicable.

a system developed by the Service Provider for the sustainable, safe
and hygienic operation of cach Facility.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Environmental Plan
and Procedures

Escort

Excluded Items

Executive Direction

Extreme Risk

Facility

Facilities
Management and
Support Services

Facility and Asset
Information Register

Financial
Indebtedness

Financial Year

Fisheries
Management Act

Fit-for-Travel
Certificate

the plan to be established and implemented at each Facility by the
Service Provider to reduce the environmental impact of Facility
operations.

a member of Service Provider Personnel assigned to escort People
in Detention in accordance with Section 2.2.5 (Transport and Escort
Services) of Schedule 2 (Statement of Work) to the Contract.

items which may not be brought into a Facility as set out in
Detention Operational Update 2007/03.

a direction given by a Regional Manager to the Service Provider in
accordance with clause 19 of the Contract.

the overall security risk rating of a Person in Detention as
"Extreme" in accordance with the Client Placement Model.

any or all of, Centres and Christmas Island APODs, as the context
requires.

those services set out in Section 2.2.2 (Facilities Management and
Support Services) and Section 2.2.2A (Christmas I[sland Facilities
Management and Support Services) to Schedule 2 (Statement of
Work) to the Contract.

the register of Facilities and Department Assets in Schedule 8
(Facility and Asset Information Schedule) to the Contract.

any actual or contingent present or future obligation of a person to
pay any money in respect of any moneys borrowed or raised by that
person.

a period of one year commencing on 1 July and ending on 30 June.

the Fisheries Management Act 1991 (Cth).

a certificate issued by the Health Services Manager prior to the
Transfer or Removal of a Person in Detention, certifying that the
person i1s medically able to travel for the purposes of the Transfer or
Removal.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Force Majeure Event

Government Agency

GST Law

Handover Date

Hazard and Critical
Control Point

Health Services

Health Services
Manager

High Risk

Hot Contingency
Facility

act of war (whether declared or not), military conflict, invasion, act
of terrorism, act of foreign enemies, hostilities (whether or not war
has been declared), civil war, civil commotion or riots (except
where caused within a Facility), rebellion, revolution, insurrection,
military or usurped power or martial law or confiscation by order of
any foreign government, or peacc-keeping operation, accidental
fire, disaster, flood, catastrophic weather condition, earthquake, or
act of God, rain in areas with reactive clay soils preventing passage,
strike or other industrial action not specific to or attributable to any
action of the Service Provider, embargo, or a loss or limitation of
essential services such as electricity, water supply; or the exercise
of a Step-in Right by the Department under clause 57 of the
Contract.

a State or Commonwealth government or government department or
agency, or a state or federal governmental, semi-governmental
person  (whether autonomous or not) charged with the
administration of any applicable law or governmental executive
function.

the same as "GST Law" means in A New Tax Svstem (Goods and
Services Tax) Act 1999 (Cth).

in relation to each Facility, the date specified in the Transition In
Plan in Schedule 6 (Transition Requirements) to the Contract, upon
which the Service Provider is to commence delivering the full range
of Services to that Facility.

has the meaning contained in ISO 22000 Food Safety Management
Systems.

those services that the Department has contracted the Health
Services Manager to provide or manage for the benefit of People in
Detention.

Health and Medical
successors and permitted assignecs.

International Services Pty Limited, its

the overall security risk rating of a Person in Detention as "High" in
accordance with the Client Placement Model.

a Facility which contains no People in Detention, but in relation to
which the Service Provider is required to provide Care Taker
Services and may be required to "ramp-up" in accordance with
clause 32.2(a) of the Contract.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Illegal Item

Immigration
Detention

Immigration
Detention Values

Incentive
Incentive Indicator
Metric

In Trust Property

Incident

Incident Management
Log

Incident Management
Protocols

Incident Report
Incumbent Service

Provider

Indicator Metric

any item that it is illegal for a person to hold under Australian Law.

has the same meaning as in the Migration Act.

the seven values set out in Recital A of the Contract.

Additional payments to the Service Provider
performance in delivery of the Services.

for superior

the incentive indicator metrics to be developed in accordance with
Schedule 4.1 (Performance Management Manual) of this Contract.

all Property of People in Detention that is stored by the Service
Provider on behalf of those People in Detention.

an activity which threatens, harms or impacts, or has the potential to
threaten, harm or impact upon:

(1) the welfare of People in Detention;

(11) the good order, safety or security of a Facility or
place of Alternative Detention;

(111)  the success of Escort/Transfer/Removal activities; or
(iv) immigration processing,

and includes Critical
Incidents.

Incidents, Major Incidents and Minor

a log to be kept in the command and control area in each Facility in
which Incident Reports are recorded.

protocols to be developed for each Facility by the Service Provider
and the Department during Transition In dealing with the handling
and resolution of Incidents.

a report submitted by the Service Provider to the Department
documenting the details of an Incident.

G4S Australia Pty Ltd and, where the context requires, includes the
Incumbent Service Provider's personnel.

the Incentive Indicator Metrics and the Abatement Indicator
Metrics described in Schedule 4.1 (Performance Management
Manual) of this Contract.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Induction

Induction Booklet

Information Privacy
Principles

Initial Approved
Subcontractors

Initial Notice
Initial Term

Input Tax Credits

Intellectual Property

IRH/ITA Service
Provider

Joint Facility Audit
Team

the process of providing information to People in Detention
regarding how a Facility operates and explaining relevant policies,
procedures and roles within the Facility.

the handbook prepared by the Service Provider in accordance with
Section 2.2.1 (People in Dectention Services) of Schedule 2
(Statement of Work) for people who will be detained in a Facility,
detailing general information about the Facility and Immigration
Detention.

has the same meaning as in the Privacy Act.

those subcontractors listed in Schedule 7 (Key Personnel and
Approved Subcontractors) of the Contract.

the notice referred to in clause 65.2 of the Contract.
the term referred to in clause 2.1 of the Contract

has the meaning given to that term in the Goods and Services Tax
Law.

all present and future rights conferred by law in or in relation to
copyright, trademarks, designs, patents, circuit layouts, plant
varieties, business and domain names, inventions and confidential
information, and other results of intellectual activity in the
industrial, commercial, scientific, literary or artistic fields whether
or not registrable, registered or patentable.

These rights include:
(a) all rights in all applications to register these rights:
(b) all renewals and extensions of these rights; and

(c) all rights in the nature of these rights, excluding Moral
Rights.

the entity or entities that provide detention services at the
Immigration Residential Housing and Immigration Transit
Accommodation and, where the context requires, includes the
IRH/ITA Service Provider's personnel.

a tcam of Service Provider and Department Personnel who will
perform the relevant functions set out in  Schedule 4.1
(Performance Management Manual).

Execution Version

(8]
N

Page 13 of
COMMERCIAL IN CONFIDENCE

415



416
Immigration Detention Centre Contract
Schedule 18 - Glossary

Key Performance
Indicators

Key Personnel

Lawful Non-Citizen

Laws

Legislation

Loose Assets

Loose Assets Register

Loss

Low Risk

Mainland Centre

the key performance indicators set out in Schedule 4.1
(Performance Management Manual) of the Contract.

the Service Provider Personnel listed in Schedule 7 (Key Personnel
and Approved Subcontractors)

has the same meaning as in the Migration Act.

(a) the requirements of all applicable Legislation and all
regulations and requirements made under such Legislation;

(b) the legal requirements of any Commonwealth, State,
Territory or Local government department, agency, body,
authority or instrumentality, including statutory tribunals or
commissions and similar governmental bodies;

(c) treaties, conventions, agreements, compacts and similar
instruments that have been ratified or adopted by the
Australian Government or by a relevant foreign
government;

(d) court decisions, common law and equity; and

(e) guidelines, policies and codes of the Commonwealth, States
and Territories,

with which the Service Provider or the Department is legally
required to comply.

includes all Commonwealth, State and Territory legislation,
including regulations, legislative instruments, by-laws and other
subordinate legislation.

the assets described in the Loosc Assets Register.

the register of Loose Asscts in Schedule 17 (Loose Assets
Register).

liability, loss, damage, compensation and costs and expenses
(including the costs of the investigation, defence and settlement of
any relevant claim or demand) and any legal costs and expenses in
relation thereto on a solicitor and own client basis

the overall security risk rating of a Person in Detention as "Low" in
accordance with the Client Placement Model.

any or all of Perth Immigration Detention Centre, Villawood
Immigration Detention Centre, Detention Centre, Maribyrnong
Immigration Detention Centre and Northern Immigration Detention
Centre, as the context requires.
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Maintenance

Maintenance
Management Plan

Maintenance
Management System

Main Terms and
Conditions

Major Incident

Major Subcontract

Major Subcontractor

Material

Material Safety Data
Sheet

Mediation Rules

work that maintains the functionality to applicable performance
specifications (or where there are no specifications, to reasonable,
safe operating standards) of the Facility, Department Assets or
Loose Asscts (as relevant), and includes preventative maintenance,
repairs, replacement of lost or damaged items, refurbishment and
restoration work.

The plan set out in Section 2.2.2 (Facilities Management and
Support Services) and Section 2.2.2A (Christmas Island Facilities
Management and Support Services) to Schedule 2 (Statement of
Work) of the Contract.

the computerised system developed and implemented by the
Service Provider in accordance with Section 2.2.2 (Facilities
Management and Support Services) and Section 2.2.2A (Christmas
Island Facilitics Management and Support Services) to Schedule 2
(Statement of Work) of the Contract.

clauses 1 74 of the Contract.

has the meaning given to that term in Annexure B to Section 2.2.3
(Business Services and Continuous Improvement) of Schedule 2
(Statement of Work) to this Contract.

A contract between the Service Provider and a Major Subcontractor
in connection with the provision of Services, valued at more than
$1 million within a Financial Year.

A person who has entered into a Major Subcontract with the
Service Provider.

any material including documents, cquipment, software, reports,
goods, information, plans, charts, drawings, calculations, tables,
and data stored by any means including all copies and extracts.

A document describing the propertics and uses of a material, its
identity, chemical and physical properties, health hazard
information, precautions for use and safe handling information.

the edition of the Institute of Arbitrators and Mediators Australia
Mediation and Conciliation Rules current as at the date of the
agreement referred to in clause 65.7(e) of the Contract.

Execution Version

Page 15 of 25

COMMERCIAL IN CONFIDENCE



Immigration Detention Centre Contract
Schedule 18 - Glossary

Memoranda of
Understanding

Menu Plan

Migration Act
Milestones
Minister

Minor Incident

Minor Works
Program

Moral Rights

National Construction
Code

National Construction
Guidelines

Occupational Health
and Safety Committee

Officer

Offshore Entry
Person

Operational

Partnering Charter

The agreements entered into, or that may be entered into, between
the Department and other bodies referred to in clause 3.5 of the
Contract.

A plan based on Recipe Cards detailing the meals to be provided by
the Service Provider to People in Detention over a 21 day period.

the Migration Act 1958 (Cth).
the milestones specified in the Transition In Plan.
the Minister for Immigration and Citizenship.

has the meaning given to that term in Annexure B to section 2.2.2
(Business Services and Continuous Improvement) of Schedule 2
(Statement of Work).

the programme of minor works and upgrades to the Facilities and
any other Department Assets, as approved by the Department.

the right of integrity of authorship (that is, not to have a work
subjected to derogatory treatment), the right of attribution of
authorship of a work, and the right not to have authorship of a work
falsely attributed, as defined in the Copyright Act 1968 (Cth).

the National Code of Practice for the Construction Industry.

the Australian Government Implementation Guidelines for the
National Code of Practice for the Construction Industry.

a committec established by the Service Provider at each Facility to
ensurec compliance with Occupational Health and Safety
Legislation.

has the same meaning as in the Migration Act.

has the same meaning as in the Migration Act.

a Facility which contains People in Detention.

the charter set out in Schedule 3 (Partnering Charter) of this
Contract.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Party

Pass Through Costs

People in Detention
Information

People in Detention
Records

People in Detention
Rights and
Responsibilities

People in Detention

Security Risk
Assessment

People in Detention
Services

People in Detention

Transport and Escort

Security Risk
Assessment

Service Provider

Monthly Performance

Report

a party to the Contract, including any transferees or permitted
assignees.

expenscs for goods and services that the Department will pay for by
way of reimbursement to the Service Provider, plus a margin (if
applicable) in accordance with Schedule 5 (Detention Services Fee)
of this Contract.

information held by the Department or the Secrvice Provider
pertaining to a Person in Detention who is or was in Immigration
Detention, including but not necessarily limited to Personal
Information.

all records relevant to the experience of a Person in Detention
within the Detention Services Network, and includes Case Files.

the document prepared by the Department outlining specific rights
and responsibilities of People in Detention.

the detailed risk assessment to be conducted by the Service
Provider on ecach Person in Dectention, in accordance with
Section 2.2.1 (Pcople in Detention Secrvices) of Schedule 2
(Statement of Work) of this Contract.

those services sct out in Section 2.2.1 (People in Detention
Services) to Schedule 2 (Statement of Work) of the Contract.

the security risk asscssment that the Service Provider has developed
and maintained for a Person in Detention prior to undertaking a
Transport and Escort Service in accordance with Section 2.2.5
(Transport and Escort Services) of Schedule 2 (Statement of Work)
of this Contract.

a report submitted to the Department by the Service Provider on
performance against the performance framework.

Execcution Version

Page 17 of 25

COMMERCIAL IN CONFIDENCE

419



Immigration Detention Centre Contract
Schedule 18 - Glossary

Permitted Security
Interest

Person in Detention
Personal Information

Personnel

Placement Committee

Placement Review

Plan
Policy Change Impact
Assessment Report

Prevention
Committee

(a) a Security Interest in respect of which full details have been
given to the Secretary in writing at least two Business Days
before the date of the Contract, or a Security Interest created
after the date of the Contract, if:

(1) the Secretary has consented (such consent not to be
unreasonably withheld having regard to the affect
which that Security Interest may have on the
ongoing solvency of the Service Provider) to that
Security Interest and to a maximum amount which at
any time it may secure; and

(1) the amount secured by that Security Interest (other
than costs, fees and uncapitalised interest or monies
in the nature of interest (such as discounts on bills of
exchange)) does not increase beyond the amount in
respect of which the Secretary has consented; or

(b) a lien or right of set off which arises solely by operation of
law in the ordinary course of ordinary business, where the
amount secured is not overdue for payment or where the
amount secured is not being contested on reasonable
grounds in good faith.

has the same meaning as "Detainee” in the Migration Act.
has the meaning in clause 48.1 of the Contract.

Service Provider Personnel and/or Department Personnel (as
appropriate).

a committee comprised of both Service Provider and Department
Personnel that is established at each Facility to conduct Placement
Reviews to assess the suitability of accommodation arrangements.

a review of Accommodation assigned to a Person in Detention, to
be conducted by the Placement Committee in accordance with the
Client Placement Model.

means any one or more of the plans to be prepared by the Service
Provider under the Contract.

a rcport prepared by the Service Provider in accordance with
clause 3.8 of the Contract.

a multi-disciplinary committee comprising representatives of the
Department, the Detention Service Provider and the Health Services
Manager aimed at ensuring the welfare and wellbeing, and reducing
the risk of self-harm, of Pcople in Detention.
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Immigration Detention Centre Contract
Schedule 18 - Glossary

Prevention Plan

Privacy Act
Privacy Principles

Procedures Advice
Manual (PAM)

Programs and
Activities

Programs and
Activities Schedule

Property of People in
Detention

Property List

Protective Security
Manual

Quality Management
System

a plan developed by the Prevention Committee to manage the nceds
of a Person in Detention identified as susceptible to suicide or self-
harm.

the Privacy Act 1998 (Cth).
has the same meaning as in the Privacy Act.

The Procedures Advice Manual provides guidance to officers
administering migration legislation. The Procedures Advice Manual
consists of a set of policy instructions. The Procedures Advice
Manual includes policy instructions that were previously Migration
Series  Instructions. Individual Procedures Advice Manual
instructions are reissued in response to changes to legislation or to
reflect new or revised policies or changes in procedures, including
those relating to Detention.

the English language, life skills, sporting, vocational and other
programmes and activities conducted by the Service Provider for
People in Detention in accordance with Section 2.2.1 (People in
Detention Services) of Schedule 2 (Statement of Work) to this
Contract.

a schedule developed by the Programs and Activitics Coordinator,
of Programs and Activities to be made available for People in
Detention.

refers to all property in the possession of a Person in Detention at
the time of his or her arrival at a Facility, and any property received
by the person during his or her stay in Immigration Detention.

a list of all property retained by a Person in Detention, any
Excluded and Controlled Items belonging to a Person in Detention
which are confiscated by the Service Provider and any In Trust
Property.

the Australian Government's Protective Security Manual issued by
the Attorney-General's Department, as amended from time to time.

the system to be developed and reviewed by the Secrvice Provider
outlining the standards to be met and procedures to be followed in
for the delivery of Business Services.
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Quarter

Reception

Recipe Cards

Records

Registered Training
Organisation

Related Entity

Release

Religion Liaison
Officer

Removal

Remove

Reports

Response Times

Scope Change

each successive period of three months, the first of which
commences on the Commencement Date if the Commencement
Date is the first day of a month, and otherwise on the first day of
the month following the Commencement Date.

the process of receiving and introducing a new Person in Detention
at a Facility.

cards developed by the Service Provider detailing ingredients and
the method of cooking each lunch and dinner to be provided to
People in Detention.

any documents, writing or material (including tapes or other
electronic matter) including People in Detention Records, business
records and any other records created, developed or designed for
the purpose of providing the Services and may include biometric
data and/or personal identifiers.

an organisation registered by an Australian State or Territory
training authority to deliver nationally recognised training
consistent, and in necessary compliance with, the Australian
Quality Training Framework.

has the meaning given to it in the Corporations Act 2001 (Cth).

the release of a Person in Detention into the community.

the person appointed at each Facility by the Service Provider to
coordinate religious activities within a Facility.

action taken by the Department in accordance with section 198 of
the Migration Act to ensure that unlawful non-citizens leave
Australia, any removal under section 199 of the Migration Act and
any deportation pursuant to section 200 of the Migration Act.

has the same meaning as in the Migration Act.

the reports specified in this Contract, including those in Schedule
4.3 (Reporting Requirements).

the response times for Emergency and Breakdown Repairs set out
in the Maintenance Management Plan.

a change to the scope or level of Services to be delivered by the
Service Provider in accordance with clause 35 of the Contract.
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Scope Change Notice

Scope Change
Proposal

Scope Change
Register

Second Dispute Notice
Secretary

Security Classified
Information

Security Control
Centre

Security Interest

Security Risk
Assessment

a notice, in the form sct out in Part B of Schedule 14 (Change
Control) of the Contract, issued by the Department in accordance
with clause 35 of the Contract, notifying the Service Provider that
the Department wishes to change the scope of the Services or part
of them.

a proposal prepared by the Service Provider sctting out the details
of a proposed Scope Change pursuant to clause 35 of the Contract

the Contract Administrator's record of all original signed copies of
Scope Change Proposals approved by the Department under clause
35.6 of the Contract.

the notice referred to in clause 65.4 of the Contract.
the Secretary of the Department.

any information which has been classified for security purposes in
accordance with the Protective Security Manual.

an area cstablished by the Service Provider at each Facility for the
management of Security Services.

(a) any bill of sale, mortgage, charge, pledge, hypothecation,
title retention arrangement, trust or power as or in effect as
sccurity for the payment of a monetary obligation or the
observance of any other obligations;

(b) any lien, profit a prendre, casement, restrictive covenant,
any equity or interest in the nature of an encumbrance,
garnishee order, writ of execution, right of sct-off, lease,
licence to use or occupy, assignment of income or monetary
claim; or

(e) an agreement to create or give any arrangement referred to
in paragraphs (a) or (b) of this definition.

the detailed risk assessment to be conducted by the Service
Provider on each Facility in accordance with Section 2.2.4
(Security Services) and Section 2.2.4A (Christmas Island APOD
Security Services) of Schedule 2 (Statement of Work) of this
Contract.
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Security Services

Security Services Plan

Senior Managers

Service Administrator

Service Authority

Service Lines

Service Provider

Service Provider
Asset

Service Provider’s
Confidential
Information

Service Provider
Personnel

those services set out in Section 2.2.4 (Security Services) and
Section 2.2.4A (Christmas Island APOD Security Services) of
Schedule 2 (Statement of Work) of the Contract.

the plan developed by the Service Provider during the Transition In
Period in accordance with Schedule 2 (Statement of Work),
detailing how Security Services will be delivered at each Facility.

in respect of the Department, means the Deputy Secretary and, in
respect of the Service Provider, the Chief Executive Officer.

the Service Administrator appointed by the Service Provider in
accordance with clause 17.2 of the Contract, and any replacement
of the Service Administrator from time to time.

the Service Authority appointed by the Service Provider in
accordance with clause 17.2 of the Contract, and any replacement
of the Service Authority from time to time.

each of the service lines described in Schedule 2 (Statement of
Work) of this Contract, being People in Detention Services,
Business Services and Continuous Improvement, Facilities
Management and Support Services, Security Services and Transport
and Escort Services.

Serco Australia Pty Limited (ABN 44 003 677 352) and, where the
context permits, includes Service Provider Personnel.

any physical or tangible assets utilised by the Service Provider in
order to provide Services, but excludes Department Assets.

the information listed as Service Provider’'s
Information in Schedule 10 (Confidential Information) of the
Contract, as amended from time-to-time, and includes any copies or
notes of that information.

the officers, employees, agents, advisers (and where the context
permits, any Subcontractor and their officers, employees and
agents) of the Service Provider, who are engaged in performing the
Services or activities associated with the provision of the Services.

Confidential-
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Service Provider
Material

Service Tasks

Services

Significant Failure

Stakeholder

Statement of Work

Step-in Right

Subcontractor

Successor

Tax

Term

Termination Notice

Transfer

any material or information owned by or licensed to the Service
Provider or its Subcontractors that was in existence at the
Commencement Date, or which came into existence after the
Commencement Date otherwise than in connection with this
Contract, which is necessary for the performance of the Service
Provider’s obligations under this Contract.

the tasks and requirements contained in each Service Line.

the services (or any part of them) to be provided by the Service
Provider under the Contract including the services described in
Schedule 2 (Statement of Work) of this Contract as changed from
time to time in accordance with the Contract.

has the meaning given to it in Schedule 4.1 (Performance
Management Manual).

a person or organisation, including a government department or
agency, that has an interest in, or may be affected by, the provision
of Services.

the description of the Services in Schedule 2 (Statement of Work)
to the Contract.

a right exercisable by the Department under clause 57.1 of the
Contract.

means a subcontractor to the Service Provider under the Contract
and includes Major Subcontractors.

the party who assumes responsibility for the provision of the
Services from the Service Provider.

any present or future tax, levy, impost, deduction, charge, duty,
compulsory loan or withholding (together with any related interest,
penalty, fine or expense in connection with any of them) levied or
imposed by any Government Agency, other than any imposed on
net overall income.

the period referred to in elause 2 of the Contract and includes any
cxtension of that period under the Contract.

the notice set out in clause 67 of the Contract.

the transfer of a Person in Detention within the Detention Services
Network.
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