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Schedule 10 - Confidential Information

The Service Provider's Confidential Information is limited to the information set out in Table 1.

e 3 : ’ Period of
Service Provider Confidential Information Confidentiality

Employee work rosters Term of Contract

List of employees

Job descriptions

Orgamsational charts

Table 1 — Service Provider Confidential Information
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SCHEDULE 11 - CONFIDENTIALITY DEED

THIS DEED POLL is made the day of 200
in favour of the COMMONWEALTH OF AUSTRALIA represented by the Department of
Immigration and Citizenship (the Department)

BY [Insert name and address of Confidant] (the Confidant)

RECITALS

A The Department and Serco Australia Pty Limited (Service Provider) have entered into a
contract under which the Service Provider will provide the Services to the Department.

B. The performance of the Services requires access to information confidential to the
Department.

[ The Confidant will be performing Services.

THE CONFIDANT DECLARES AS FOLLOWS:

1: INTERPRETATION

1.1 All terms used in this Deed have the same meaning as is given to them in the Contract, and
in particular, the following terms have the following meaning:

Contract means the Contract between the Department and the Service Provider for the
provision of Services dated 29 June 2009.

Department Confidential Information means information that:

(a) is by its nature confidential,

(a) is designated by the Department or any law as confidential; or

(b) the Confidant knows or ought to know is confidential;

and includes to the extent that it is confidential:

(c) information comprised in or relating to any Intellectual Property of the Department;
(d) information relating to contractors or suppliers to the Department; and

(c) information relating to Department Data,

but does not include information which:

(H) is or becomes public knowledge other than by breach of the Contract or any other
confidentiality obligation; or

(g) has been independently developed or acquired by the Confidant as established by
written evidence.

Execution Version Page 2 of 5
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p A

2-1.

3.1,

4.1.

4.2.

Department Data means all data and information relating to the Department, and its
operations, facilities, customers, clients, constituents, personnel, assets and programs in
whatever form that information may exist and whether entered into, stored in, generated by
or processed through the Services by or on behalf of the Department and any other data in
relation to which the Services are provided.

Intellectual Property or IP includes business names, copyrights, and all rights in relation
to inventions, patents, registered and unregistered trade marks (including service marks),
registered designs, and semi-conductor and circuit layouts, and all other rights resulting
from intellectual activity in the industrial, scientific, literary or artistic fields.

Services means the Detention Services specified in the Contract.
NON DISCLOSURE

Subject to clause 3 hercof, the Confidant must not copy, reproduce or disclose any
Department Confidential Information without the prior written consent of the Department,
which consent the Department may grant or withhold in its absolute discretion.

RESTRICTION ON USE

The Confidant must use Department Confidential Information only for the purpose of
performing the Services. In particular the Confidant must not access, use, modify,
disclose or retain any Personal Information the Confidant has acquired through the
performance of the Services except for the purpose of performing the Services.

CRIMES ACT

The Confidant acknowledges that section 3(1) of the Crimes Act 1914 states that the term
"Commonwealth officer” includes a person who "performs services for or on behalf of the
Commonwealth".

The Confidant acknowledges that:

(b) any unauthorised and intentional access, destruction, alteration, addition or
impediment to access or usefulness of Personal Information stored in any computer
in the course of performing, a contract with the Commonwealth is an offence under
Part VIA of the Crimes Act 1914 to which may attract a substantial penalty,
including imprisonment; and

(c) the publication or communication by the Confidant of any fact or document which
has come to their knowledge or into their possession or custody by virtue of the
performance of the Contract (other than to a person to whom the Confidant is
authorised to publish or disclose the fact or document) may be an offence under
section 70 of the Crimes Act 1914, punishment for which may be a maximum of
two years (section 70) or seven years (section 79) imprisonment.
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5

3.1

7l

8.

DELIVERY UP OF DOCUMENTS

The Department may, at any time and without notice, demand, either orally or in writing,
the delivery to the Department of all documents in the possession or control of the
Confidant which contain Department Confidential Information.

CONFLICT OF INTEREST

The Confidant warrants that no conflict of interest exists or is likely to arise in the
performance of the Services.

The Confidant warrants that it will not permit any situation to arise or engage in any
activity during the performance of the Services which may result in a conflict of interest.

SURVIVAL OF OBLIGATIONS
The obligations in this Deed are perpetual.

INDENMNITY

Note: This clause can be deleted where the Confidant is an individual.

8.1.

The Confidant indemnifies the Department and its officers, employees and agents against
any claim, loss, liability or expense incurred by them which is caused or contributed to by:

(d) the Confidant's failure to comply with this Deed; or

(e) the act or omission of the Confidant's employees, agents or subcontractors in
relation to Department Confidential Information.

The Scervices Provider agrees that the Department may enforce the indemnity in clause 8.1
in favour of any Department officers, employees or agents.
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Executed as a Deed

Drafting Note: Signature block appropriate to the nature of the Confidant to be used.

SIGNED, SEALED and DELIVERED by
|Confidant] in the presence of:

Signature of Confidant
Signature of witness
Name
THE COMMON SEAL of [Confidant],
the fixing of which was witnessed by:
Signature of director Signature of director/secretary
Name Name
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SCHEDULE 12 — DEED OF NON-DISCLOSURE OF PERSONAL INFORMATION

THIS DEED POLL is made the day of 200
in favour of the COMMONWEALTH OF AUSTRALIA represented by the Department of
Immigration and Citizenship (the Department)

BY [Insert name and address of Recipient] (the Confidant)

1.

The Confidant understands that in the course of performing duties in relation to a Contract
between the Department and Serco Australia Pty Limited (Service Provider) dated 29
June 2009 (Contract) for the Detention Services, the Confidant may have access to
personal information, being information or an opinion (including information or an opinion
forming part of a database), whether true or not, and whether recorded in a material form or
not, about an individual whose identity is apparent, or can reasonably be ascertained, from
the information or opinion (Personal Information).

2 The Confidant acknowledges and agrees that it may not access, use, disclose, publish,
communicate or retain, or otherwise deal with in any way, Personal Information except in
the course of, and for the purpose of, performing its duties in relation to the Contract.

i The Confidant agrees, with respect to all Personal Information to which it has access in the
course of performing duties in relation to the Contract, to:

(a) not do any act, or engage in any practice that would breach:

(1) the Services Provider's obligations under the Contract to protect Personal
Information if done or engaged in by the Services Provider; or

(11) the Information Privacy Principles set out in the Privacy Act 1988 (Cth)
(Privacy Act) if done or engaged in by the Department;

(b) implement all reasonable measures to assist the Department in meeting the
obligations under the Privacy Act concerning the security, use and disclosure of
information to which the Department is subject in respect of that Personal
Information;

(c) co-operate with any reasonable demands or enquiries made by the Commonwealth
Privacy Commissioner;

(d) not disclose such Personal Information without the written authority of the
Department except in the course of, and for the purpose of, performing the
Contract, and it will immediately notify the Department where it becomes aware
that a disclosure of such information may be required by law;

(e) ensure that any person who has an access level which would enable that person to
obtain access to any information in respect of which the Department has obligations
under the Privacy Act is made aware of, and undertakes in writing, to observe the
provisions of this Deed;

(H take all reasonable measures to cnsure that Personal Information is protected
against loss and against unauthorised access, use, modification, disclosure or other
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(g)

(b)

(c)

(d)

(e)

(f)

(2)

(h)

(1)

misuse and that only Service Provider Personnel have access to it. For the
avoidance of doubt, Personal Information must not be used for, or in any way
relating to, any direct marketing purpose;

not transfer such Personal Information outside Australia, or allow partics outside
Australia to have access to it, without the prior approval of the Department;

inform any person, on his or her request, in writing of the content of any provision
of the Contract that is inconsistent with an approved privacy code binding the
Service Provider or a National Privacy Principle as set out in the Privacy Act, in
accordance with the Service Provider's obligations under section 95C of the Privacy
Act;

L]

immediately to notify the Department when the Confidant becomes aware of a
breach of any obligation concerning security, use and disclosure of such Personal
Information relating by itself or any representative, employee or officer;

notify the Department of, and co-operate with the Department in the resolution of,
any complaint alleging an interference with privacy;

give to any person, on his or her request, having taken reasonable steps to satisfy
itself of that person's identity, access to that person's Personal Information held by
the Service Provider, except to the extent that the Service Provider is required or
authorised by law to refuse to provide the person with access to that Personal
Information;

if requested to correct or update such Personal Information by a person to whom the
Personal Information relates, take reasonable steps to correct or update the Personal
Information;

upon written notice from the Department, destroy or permanently de-identify any
Personal Information as soon as practicable after it is no longer required for the
purpose for which it was originally collected:;

not adopt as its own identifier of a person an identifier that has been assigned by the
Department, or usc or disclose any such identifier except for the purpose of
fulfilling its obligations under the Contract, or where required or authorised by law;
and

if the Personal Information is sensitive information or health information, as those
terms are defined in the Privacy Act, not collect, use or disclose such information
without the consent of the person to whom that information relates, subject to any
exception provided for by law.
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10.

The Confidant agrees that its obligations under this Deed and to perform duties in relation
to the Contract:

(a) to the extent of any inconsistency with the National Privacy Principles in the
Privacy Act 1988 (Cth) or any privacy codes or privacy principles contained in,
authorised by or registered under any law, take priority to the fullest extent
permitted by applicable law; and

(b) to the extent not so inconsistent, are in addition to any obligations the Confidant
may have under the Privacy Act 1988 (Cth) or any privacy codes or privacy
principles contained in, authorised by or registered under any law.

The Confidant acknowledges that failure by it to comply with the obligations under the
Privacy Act in accordance with paragraph 3 may result in the Service Provider or the
Department taking action against the Confidant (including, without limitation, disciplinary
action).

The Confidant acknowledges that any unauthorised access, alteration, removal, addition,
possession, control, supply or impediment to the access, reliability, security or operation of
data held in any computer (or, in some cases, any storage device) in the course of
performing a contract with the Commonwealth may be an offence under Part 10.7 of the
Criminal Code 1995 (Cth) for which there are a range of penalties, including
imprisonment.

The Confidant acknowledges that:

(a) section 3(1) of the Crimes Act 1914 (Cth) states that the term "Commonwealth
officer" includes a person who "performs services for or on behalf of the
Commonwealth";

(b) the publication or communication by the Confidant of any fact or document which
has come to its knowledge or into its possession or custody by virtue of the
performance of the Contract (other than to a person to whom the Confidant is
authorised to publish or disclose the fact or document) may be an offence under
section 70 or 79 of the Crimes Act 1914 (Cth), punishment for which may be a
maximum of two years (section 70) to seven years (section 79) imprisonment and if
the Confidant is not an employee of the Service Provider, the Confidant agrees to
act in accordance with the obligations in section 79 of the Crimes Act 1914 (Cth) as
if it was bound by that provision; and

(c) it is an offence under Division 137 of the Criminal Code 1995 (Cth) to give false
and misleading information to the Commonwealth or its officers or agents.

The Confidant agrees to treat all Personal Information with the utmost care and to protect
that information at all times in accordance with all security and privacy requirements
imposed by the Contract on persons performing duties in relation to the Contract.

The Confidant acknowledges and agrees that this Deed survives the termination or expiry
of any contract providing for the performance of services by it (whether directly or
indirectly) in relation to the Contract.

This Deed will be governed by, and construed in all respects in accordance with, the law of
the Australian Capital Territory and the Confidant agrees to submit to the applicable
Jurisdiction of the Courts of that Territory in respect of all matters arising under, or in
relation to, this Deed.
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11. Without limiting the rights of the Department to enforce this Deed, the Department may
also enforce this Deed against the Confidant.

Executed as a Deed

[Drafting Note: Use appropriate signature block.]

SIGNED, SEALED and DELIVERED by
[Confidant| in the presence of:

Signature of Recipient

Signature of witness

Name

THE COMMON SEAL of [Confidant],
the fixing of which was witnessed by:

Signature of director Signature of director/secretary
Name Name
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SCHEDULE 13 - INSURANCE

The Service Provider must effect and maintain or cause to be effected and maintained
under one or more policies of insurance (without requiring any risk to be double insured):

(a) public and products liab‘il‘i‘%xigs.u{%;?dc):c, written on an occurrence basis, with a limit
of indemnity of at least ~ " inrespect of each and every occurrence, and in
respect of products liability only also in the aggregate for all occurrences arising
during any one 12 month policy period, and which covers:

(1) the Service Provider's liability and the liability of its employees (including
to the Department); and

(11) the Department's vicarious liability (and its liability as principal arising from
a breach of its non-delegable duty of care) for the acts or omissions of the
Service Provider and its employees;

in respect of:

(i11)  loss of, damage to, or loss of use of any real or personal property (including
the Facilitics, Department Asscts, Loose Assets, Department Material and
other Department or Client property in the care, custody or control of the
Service Provider to the extent not insured under the insurance referred to at
section (g) below); and

(iv)  the bodily injury of, disease or illness (including mental illness) to, or death
of, any person (except employees of the Service Provider);

arising out of or in connection with the Service Provider's negligent performance of
any Services or this Contract, or any products manufactured or deemed to have
been manufactured, constructed, grown, extracted, produced, processed, assembled,
erected, installed, repaired, serviced, treated, sold, suppliced (including services) or
distributed including packaging or any container (other than a Vehicle) and, without
limitation arising out of or in connection with the Service Provider's delivery of
People in Detention to any aircraft for transportation;

(b) workers' compensation insurance which insures any injury, damage, expense, loss
or liability suffered or incurred by any person engaged in work by the Service
Provider under this Contract including employees, Subcontractors and consultants
or their dependents:

(1) giving rise to a claim under any statute relating to workers' or accident
compensation to the level, and as required by the relevant state or territory
law:

(1) where common law claims are possible outside of the statutory scheme
referred to at section (i) above, for employer's liability at common law with
a limit of indemnity of not less than ® #/(X®:%-47€@ ¢, 51hy one event and in
the aggregate for any 12 month policy period;
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(111)  in each State or Territory where the Service Provider's employees normally
reside or where their contract of employment was made; and

(iv)  where possible under the relevant law or scheme governing workers
compensation insurance and in respect of all employers’ liability policies,
extending to indemnify the Department for its liability as principal;

(c) professional indemnity or errors and omissions insurance:

(1) which covers the liability the Service Provider and its employees or
consultants arising from a breach of duty owed in a professional capacity, or
an error or omission in judgment;

(i1)  which insures the Department for its liability as principal (including liability
arising from the Department's non-delegable duty of care) for the acts or
omissions of the Service Provider, Service Provider Personnel and
Subcontractors;

(111)  extending to include cover for unintentional breaches of Intellectual
Property rights; and

(iv)  with a limit of indemnity of at least ® 7(®: $.47@ i, yoqpect of cach claim

and in the aggregate for all claims in any one 12 month policy period, and

with one automatic right of reinstatement;

5. 47(1)(b). 5. 4TE(d) .

(d) fidelity guarantee insurance with a limit of not less than in the aggregate

for all claims during the policy period,;

(e) except to the extent insured under the industrial special risks policy or public
liability policy effected, or caused to be effected, by the Service Provider in
compliance with this Contract, motor vehicle insurance for not less than
S.47(0(B). & 47E@ fr cach and every occurrence which covers:

(1) third party property damage arising from the use of any plant and equipment
or vehicles (registered or unregistered) used in respect of the performance of
the Services pursuant to this Contract; and

(i1) the personal injury of, disease or illness (including mental illness) to, or
death of, any person arising from the use of any unregistered plant and
equipment or vehicles used in respect of the performance of the Services
pursuant to this Contract;

() compulsory third party motor vehicle insurance in respect of all registered vehicles
used in the performance of any Services or this Contract as required by Law; and

(g) industrial special risks insurance covering all Facilities, Department Assets, Loose
Asscts, and any other property of the Department and the Service Provider which is
material to the Service Provider's ability to perform its obligations under this
Contract, against the risks of loss, damage or destruction caused by all insurable
risks (including theft, malicious damage, fire, lightning, storm, flood and tempest)
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for their full reinstatement or replacement value and business interruption insurance
for an indemnity period of not less than 12 months increased cost of working and
loss of profit.
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SCHEDULE 14 - CHANGE CONTROL

PART A - CONTRACT CHANGE PROPOSAL

Parties:

Contract Details:

Date:

Contract Change
Proposal No:

Proposal Title:

Operative provisions:

Enquiries:

Issuing Officer:

Contract Details:

Party proposing
change

THE COMMONWEALTH OF AUSTRALIA (the
Department)

SERCO AUSTRALIA PTY LIMITED (the Service
Provider)

Contract for services between the Department and the
Service Provider

[insert date of this Contract Change Proposal]

[insert sequential Contract Change Proposal No.]

This Change Proposal is given pursuant to clause 36
(Variation Procedure) of the Contract.

The Party proposing this change proposes the variations to
the Contract specified in the schedule to this Change
Proposal.

Any questions in relation to this notice should be directed to
the officer issuing this notice as specified below:

[Insert contact details of Issuing Officer]

[The Department| or [the Service Provider|
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Schedule to Change Proposal

y 8 THE VARIATIONS PROPOSED ARE AS FOLLOWS:

[Insert details of the proposed variation(s) to the Contract including:

(a)

(b)
(c)
(d)

(e)

(f)

(g)

(h)

0)

(k)

details of the change and its extent (nature, scope, scale and technology
employed);

a statement of reasons for proposing the change;
the steps required to implement the Contract Change Proposal;

the time within which the Service Provider proposes to implement the
Contract Change;

the impact of the Contract Change Proposal on the delivery of Services under
this Contract, including any necessary amendments to this Contract Plans
and/or procedures in the format of old clause and marked up new clause;

the changes to the Detention Services Fee which the Service Provider
proposes to apply to the change supported by reasons for the price change and
relevant measurements or documents which support or validate the change;

a financial statement of the change in financial cost to the Service Provider as
a result of the Contract Change Proposal certified by an accountant
independent of the Service Provider declaring:

(1) the Change Proposal cannot be accommodated within the existing
Detention Services Fee; and

(i1) the accuracy of the financial information provided to the Department;

details of the review the Service Provider has undertaken to allow the
Contract Change Proposal to be accommodated within the existing
requirements of this Contract, including the Detention Services Fee;

any reduction to the Detention Services Fee (if any) which the Service
Provider proposes as a result of the Contract Change Notice, in order to reflect
all cost savings to the Service Provider resulting from any changes to the
Service Provider’s then current arrangements or operations for the provision
of the Services;

the adjustments (if any) to the Indicator Metrics and Key Performance
Indicators which the Service Provider proposes as a result of the Contract
Change Notice, and reasons for the adjustments;

any risks associated with the proposed change and any recommendations for
minimising those risks; and
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(1 the Service Provider's reasonable costs of preparing this Contract Change
Proposal.

2. THE DATE OF EFFECT OF THE CONTRACT CHANGE IS PROPOSED TO BE
[Insert Date]

IN SIGNING THIS CONTRACT CHANGE PROPOSAL, THE SERVICE PROVIDER
WARRANTS THAT ALL COSTS ARE REASONABLE AND PROFIT DOES NOT EXCEED
THAT USED IN THE ORIGINAL DETENTION SERVICES FEE AND TAKE ACCOUNT OF
ANY SAVINGS ON OTHER ASPECTS OF THE SERVICES AFFECTED BY THE CHANGE
PROPOSAL.
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3.

Additional Information

ADDITIONAL INFORMATION IS PROVIDED AS FOLLOWS:

Service Provider Certification

(Certification that the Service
Provider and any Subcontractor
costs are reasonable)

Comments from the Service
Administrator

Comments from the Contract
Administrator

Other relevant documentation

(Other information relevant to
the proposal is attached,
including a financial statement
of the change in financial cost to
the Service Provider)

SIGNED for and on behalf of the Service Provider by:
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PART B — VARIATION NOTICE

Contract Change Proposal No:
Contract No:

The Contract Change Proposal referred to above is agreed in the form attached to this Variation
Notice.

Signed for and on behalf of Commonwealth of
Australia
By:

Signature

Signature of Witness

Name of Witness in full

Signed for and on behalf of Serco Australia
Pty Limited
By:

Signature

Signature of Witness

Name of Witness in full
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PART C - DEED
CONTRACT NUMBER:

This Deed is made on [finsert date]
Between

THE COMMONWEALTH OF AUSTRALIA, represented by the Department of Immigration
and Citizenship, ABN 68 706 814 312 (the Department)

and
SERCO AUSTRALIA PTY LIMITED, ABN 44 003 677 352 (the Service Provider)
RECITALS:

A The Department has entered into a contract with the Service Provider dated [insert date]
(the Contract) for the provision of Services.

B The Contract provides that Variations must be cffected by way of a formal amendment.

C The Department and the Service Provider propose to vary the Contract in accordance with
the provisions of this Deed.

OPERATIVE PROVISIONS

1 INTERPRETATION
Terms defined in the Contract have the same meaning when used in this Deed.

2. CONSIDERATION

Each Party acknowledges that it has received valuable consideration for entering into this
Deed.

3. AMENDMENT

(a) The Contract is amended with effect on and from [specify the date of this
Deed or another date specified in the Contract Change Proposal] (the
Variation Date) as follows:

[insert details of variation — ie clause # is deleted and replaced with #]

(b) Clause 3(a) does not affect any right or obligation that arises before the
Variation Date.
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SCHEDULE 15 - DOCUMENT APPROVAL SCHEDULE

1 Submission of Draft Documents:

1.1 Unless the Parties otherwise agree, the Service Provider must deliver to the Department:

(a) at least 20 Business Days prior to the Commencement Date, a draft Transition-In
Plan;

(b) within 10 Business Days after the Commencement Date, draft Conditions of Entry
(Visitors) for each Centre;

(c) within 10 Business Days after the Commencement Date, draft Visitor Application
Forms for each Centre;

(d) within 10 Business Days after the Commencement Date, a draft People in Detention
Security Risk Assessment framework;

(e) within 20 Business Days after the Commencement Date, a draft Centre Security
Services Plan;

() within 10 Business Days after the Commencement Date, draft Incident
Management Protocols for cach Centre;

(g) within 30 Business Days after the Commencement Date, a draft schedule of
security exercises;

(h) within 10 Business Days after the Commencement Date, a list of restraints for
approval by the Department;

(1) within 30 Business Days after the Commencement Date, draft Centre Contingency
Plans & Procedures for each Centre;

() within 20 Business Days after the Commencement Date, a draft Business Services
Plan;

(k) within 20 Business Days after the Commencement Date, a draft Hazard Analysis
and Critical Control Point Plan for the provision of catering services in cach Centre;

(I within 20 Business Days after the Commencement Date, a draft Menu Plan for cach
Centre;

(m) within 30 Business Days after the Commencement Date, a draft Business
Continuity Plan for each Centre;

(n) within 10 Business Days after the Commencement Date, a draft Relationship
Management Plan;

(0) within 30 Business Days after the Commencement Date, a draft Maintenance
Management Plan for each Centre;
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(p)

(q)

(r)
(s)

(t)

(1)

within 30 Business Days after the Commencement Date, a draft Environmental
Management System for each Centre;

within 30 Business Days after the Commencement Date, a draft Facilitics
Management Services Plan, noting that the Facilitics Management Services Plan,
including the following sub-plans:

(1) Pest Control Plan; and
(11) Cleaning Services Plan;
within six months after the Commencement Date, a draft Transition Out Plan;

within 30 Business Days after the Commencement Date, a draft Occupational
Health and Safety Plan;

within 30 Business Days after the Commencement Date, draft Records
Management procedures; and

within the 30 Business Days after the Commencement Date, a draft Emergency
Plan for cach Centre.

1.2 Without limiting any obligation in clause 1.1:

(a) the date for submission of all documents described in clause 1.1, except for the
document described in clause 1.1(r), must be within three months of the
Commencement Date; and

(b) the Service Provider must align the delivery of all documents described in
clause 1.1, except for the document described in clause 1.1(r), with relevant
Milestones in the Transition In Plan.

2. Finalisation of Documents:
2.1 For each of the documents received in accordance with clause 1, the Department will
provide the Service Provider with comments on that document no later than:

(a) for the Transition-In Plan, 10 Business Days prior to the Commencement Date;

(b) for the Conditions of Entry (Visitors), 20 Business Days after the Commencement
Date;

(c) for the Visitor Application Forms, 20 Business Days after the Commencement
Date;

(d) for the draft People in Detention Sccurity Risk Assessment framework; 20 Business
Days after the Commencement Date;

(e) for the Centre Security Services Plan, 30 Business Days after the Commencement
Date;
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&)

(2)

(h)
(1)

i)
(k)

M

(m)

(n)

(0)

(p)

(q)

(r)

(s)

(1)

(u)

for the draft Incident Management Protocols, 20 Business Days after the
Commencement Date;

for schedule of security exercises, 40 Business Days after the Commencement
Date;

for the list of approved restraints, 20 Business Days after the Commencement Date;

for the Centre Contingency Plans & Procedures for each Centre , 40 Business Days
after the Commencement Date;

for the Business Services Plan, 30 Business Days after the Commencement Date;

for the Hazard Analysis and Critical Control Point Plan for the provision of catering
services in each Centre, 30 Business Days after the Commencement Date;

for the Menu Plans for each Centre, within 30 Business Days after the
Commencement Date;

for the Business Continuity Plans for each Centre, 40 Business Days after the
Commencement Date;

for the Relationship Management Plan 20 Business Days after the Commencement
Date;

for the Maintenance Management Plan 40 Business Days after the Commencement
Date;

for the Environmental Management System, 40 Business Days after the
Commencement Date;

for the Facilities Management Services Plan, 40 Business Days after the
Commencement Date;

for the Occupational Health and Safety Plan, 40 Business Days after the
Commencement Date;

for the Records Management procedures, 40 Business Days after the
Commencement Date;

for the Emergency Plan, within the 40 Business Days after the Commencement
Date; and

for the Transition Out Plan, eight months after the Commencement Date.

2.2 Within three Business Days after receipt of the comments provided by the Department in
accordance with clause 2.1, the Service Provider and the Department must meet to discuss
the Department’s comments and any amendments which may be required to the draft
document.
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2.3

2.6

2.7

2.8

Within five Business Days of the meeting with the Department in accordance with clause
2.2, the Service Provider must submit revised draft documents to the Department.

Within five Business Days of the receipt of a revised draft document delivered in
accordance with clause 2.3, the Department must provide to the Service Provider
additional comments (if any) with respect to the revised draft document.

Within five Business Days of receipt of the additional comments in accordance with clause
2.4, the Service Provider must deliver to the Department a final document. The date
prescribed in this clause for the delivery of a final document must be:

(a) in relation to any Centre-specific document, prior to the end of the Base Period for
the relevant Centre; and

(b) in relation to any document that applies to all Centres, prior to the earliest date on
which the Base Period for any Centre expires.

Within three Business Days of receipt of a final document in accordance with clause 2.5,
the Department must approve that document. The Department may withhold approval of a
document only if the Service Provider has materially failed to address the comments
provided by the Department in accordance with clauses 2.1 or 2.4.

Where approval of a document is linked to a Milestone, the Department will issue a
Certificate of Attainment upon the document being approved.

In addition to the Department 's rights under clause 5.4(b) of the Contract, if:

(a) the Service Provider does not deliver a document in accordance with the
timeframes stipulated in clauses 1, 2.3 or 2.5 (other than as a result of a failure by
the Department to meet the timeframes stipulated in clauses 2.1, 2.2, 2.4, and 2.6);
or

(b) the Department withholds its approval in accordance with clause 2.6,

the Department may withhold further payment under the Contract, whether or not those
payments are due, until the Service Provider has delivered the document in accordance
with this Schedule.

Annual Review and Update of Documents
Unless the Partics otherwise agree, the Service Provider must deliver to the Department:

(a) a revised version of the Conditions of Entry (Visitors) within 20 Business Days
following cach anniversary of the date the Conditions of Entry (Visitors) were
approved under clause 2.6,

(b) a revised version of the Visitor Application Forms within 20 Business Days
following each anniversary of the date the Visitor Application Forms were
approved under clause 2.6;
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()

(d)

(e)

()

(2)

(h)

(1)

1)

(k)

(1)

(m)

(n)

(0)

a revised version of the Centre Security Services Plan at within 20 Business Days
following each anniversary of the date the Centre Security Services Plan was
approved under clause 2.6;

a revised version of the Incident Management Protocols at least 20 Business Days
following each anniversary of the date the Incident Management Protocols were
approved under clause 2.6;

a revised version of the Schedule of Security Exercises within 40 Business Days
following each anniversary of the date the schedule of security exercises was
approved under clause 2.6;

a revised version of the list of approved restraints within 40 Business Days
following each anniversary of the date the list of approved restraints was approved
under clause 2.6;

a revised version of the Centre Contingency Plans & Procedures for each Centre
within 20 Business Days following each anniversary of the date the Centre
Contingency Plans & Procedures were approved under clause 2.6;

a revised version of the Business Services Plan within 20 Business Days following
cach anniversary of the date the Business Services Plan was approved under clause
2.6;

a revised version of the Hazard Analysis and Critical Control Point Plan within 30
Business Days following each anniversary of the date the Hazard Analysis and
Critical Control Point Plan was approved under clause 2.6;

a revised version of the Business Continuity Plans at within 30 Business Days
following each anniversary of the date the Business Continuity Plans were
approved under clause 2.6;

an Annual Report at least 30 Business Days prior to each anniversary of the
Commencement Date;

a revised version of the Relationship Management Plan within 20 Business Days
following cach anniversary of the date the Relationship Management Plan was
approved under clause 2.6;

a revised version of the Maintenance Management Plan at least 30 Business Days
prior to each anniversary of the date the Maintenance Management Plan was
approved under clause 2.6;

a revised version of the Environmental Management System within 30 Business
Days following each anniversary of the date the Environmental Management
System was approved under clause 2.6;

a revised version of the Facilities Management Services Plan within 30 Business
Days following each anniversary of the date the Facilities Management Services
Plan was approved under clause 2.6;
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33

34

4.1

4.2

43

4.4

(p) arevised version of the Transition Out Plan, within 30 Business Days following
cach anniversary of the date the Transition Out Plan was approved under clause
2.6;

(q) a revised version of the Transition Out Plan, at least six months prior to the
scheduled expiration of the Contract; and

(r) a revised version of the Emergency Plans for each Centre by the anniversary of the
Handover Date at each Centre.

For each of the documents received in accordance with clause 3.1, the Department will
advise the Service Provider in writing whether it approves the revised document and may
specify any amendments that are required before it will approve the document no later than
20 Business Days following receipt of that document from the Service Provider.

If the Service Provider is required to amend a document under clause 3.2, the Service
Provider will make the amendments and submit the amended document to the Department
within 10 Business Days of receipt of the document from the Department.

Within 10 Business Days of receipt of the amended document in accordance with clause
3.3, the Department must approve that document. The Department may withhold approval
of a document only if the Service Provider has materially failed to address the amendments
required by the Department in accordance with clause 3.2.

Revision of Documents upon Request by the Department:

In addition to the annual review and update of documents under clause 3, the Department
may direct the Service Provider to update a specific document to reflect legislative or
policy changes within the Department or to address shortcomings in the document.

Within 20 Business Days after receipt of a direction from the Department in accordance
with clause 4.1, the Service Provider and the Department must meet to discuss the
Department’s direction and any amendments which may be required to the document.

Within 10 Business Days of the meeting with the Department in accordance with clause
4.2, the Service Provider must submit an updated document to the Department.

Within 10 Business Days of receipt of the updated document in accordance with clause
4.3, the Department must approve that document. The Department may withhold approval
of the document only if the Service Provider has materially failed to address the direction
provided by the Department in accordance with clause 4.1.
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|13 General Legislation and Legislative Instruments

The Service Provider must, in carrying out the Services under this Contract, to
comply with all legislation, subordinate legislation and lcgislative instruments
of the Commonwealth or State or Territory or local authority in force from
time to time, including:

(a) Migration Act 1958 (Migration Act), and the following legislative
instruments (without limitation):
(1) Direction No. 20 under the Migration Act - Powers Concerning
the Entry of Visitors to Immigration Detention Centres;
(11) Direction No. 25 under the Migration Act - Strip Search of
Immigration Detainees; and
(i11)  Direction No. 26 under the Migration Act - Screening
Procedures In Relation to Immigration Detainecs;
(b) Immigration (Guardianship of Children) Act 1946;
(c) Fisheries Management Act 1991;
(d) Torres Strait Fisheries Act 1984;
(e) Environment Protection and Biodiversity Conservation Act 1999,
(f) Christmas Island Act 1958;
(g) Commonwealth Places (Application of Laws) Act 1970;
(h) Ombudsman Act 1976,
(1) Administrative Decisions (Judicial Review) Act 1977
() Freedom of Information Act 1982;
(k) Crimes Act 1914;
() Archives Act 1983;
(m)  Copyright Act 1968;
(n) Human Rights and Equal Opportunity Commission Act 1986;
(0) Racial Discrimination Act 1975,
(p) Sex Discrimination Act 1984;
(q) Disability Discrimination Act 1992
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(r) Equal Opportunity for Women in the Workplace Act 1999,
(s) Workplace Relations Act 1996,
(t) Privacy Act 1988,

(u) Occupational Health and Safety Act 1991,

(v) Safety, Rehabilitation and Compensation Act 1988;

(w)  Auditor-General Act 1997;

(%) Financial Management and Accountability Act 1997;

(y) Public Service Act 1999; and

(z) any requirements for licenses or permits for the exercise of a

profession or trade.

General Australian Government Policies

The Service Provider must, in carrying out the Services under this Contract, to
comply with the all Australian Government Policies in force from time to

time, including:

Australian Government Policies

Published by

APS Code of Conduct

Australian Public Service Commission

Australian Communications
Electronic Security Instructions
(ACSI 33)

Defence Signals Directorate

Commonwealth Disability Strategy

Family and Community Services and
Indigenous Affairs

Commonwealth Fraud Control
Guidelines 2002

Attorney General's Department

Commonwealth Procurement
Guidelines

Department of Finance and
Administration

Commonwealth Protective
Security Manual

Attorney General's Department

Green Office Guide

Environmental Purchasing Guide
and Checklists

Department of Environment and Water
Resources

Australian Government

Department of Employment and
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Implementation Guidelines for The | Workplace Relations
National Code of Practice for the
Construction Industry

National Government Waste Department of Environment and Water
Reduction and Purchasing Resources
Guidelines

National Greenhouse Strategy _
Department of Environment and Water

Measures for Improving Energy Resources

Efficiency in Commonwealth

Operations

Outsourcing: Human Resource Australian Public Service Commission

Management - Principles,
Guidelines and Good Practice
(Second Edition)

3. Department Specific Policies

The Service Provider must comply with the following Department policies as
they exist as at the Commencement Date, and as notified to the Service
Provider by the Department during the Term of the Contract in accordance
with clause 3.7 of the Main Terms and Conditions of the Contract, including:

(a) Regional Management Model;
(b) Service Delivery Values;

(c) Core Operational Principles and Guiding Principles (incorporated into
Service Delivery Values);

(d) the Service Delivery Model (incorporated into Service Delivery
Values):

(c) National Case Management Framework;
() Centre Management Model;

(g) Client Placement Model,

(h) Divisional Plan;

(1) DIAC Plan;

() Cultural Diversity Charter;

(k) Client Service Charter;

() Procedures Advice Manual, including but not limited to:
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(1) Act-based visas instructions;

(i1) Arrival, immigration clearance & entry instructions;
(i11)  Character instruction;

(iv)  Compliance instructions;

(v) Detention Services Manual;

(vi)  Identity, biometrics & immigration status instructions;
(vil)  Merits review instructions;

(viii) Migration agents instructions;

(ix)  Ministerial powers instruction;

(x) Notification instructions;

(xi)  Outside the migration zone instructions;

(xi1)  Passports, travel documents & visa evidencing instructions;
(x111) Visa cancellation instructions; and

(xiv) Visa systems, alerts & data bases instructions;

(m)  Asset Replacement Plan and Philosophy;
(n) Detention Services Action Plan for Pandemic Influenza; and
(0) Integrated Business Model.

4. International Treaties, Charters, Covenants and Agreements

The Service Provider must comply with all of Australia's obligations under
any international treaties, charters, covenants and agreements including:

(a) International Covenant on Civil and Political Rights;

(b) Convention Relating to the Status of Refugees;

(c) Convention on the Rights of the Child;

(d) Convention against Torture and Other Cruel, Inhuman or Degrading
Treatment or Punishment;

(e) Convention on the Elimination of all Forms of Racial Discrimination;

() Convention on the Eliminatio'n of All Forms of Discrimination against
Women;
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(2) Convention on the Rights of Persons with Disabilitics; and

(h) Universal Declaration of Human Rights.
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