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Wide Dissatisfaction with Capitalism 
— Twenty Years after Fall of Berlin Wall 

 
Twenty years after the fall of the Berlin Wall, a new BBC World Service global poll finds that 
dissatisfaction with free market capitalism is widespread, with an average of only 11% 
across 27 countries saying that it works well and that greater regulation is not a good idea.  
 
In only two countries do more than one in five feel that capitalism works well as it stands—
the US (25%) and Pakistan (21%). 
 
The most common view is that free market capitalism has problems that can be addressed 
through regulation and reform—a view held by an average of 51% of more than 29,000 
people polled by GlobeScan/PIPA.  
 
An average of 23% feel that capitalism is fatally flawed, and a new economic system is 
needed—including 43% in France, 38% in Mexico, 35% in Brazil and 31% in Ukraine. 
 
Furthermore, majorities would like their government to be more active in owning or directly 
controlling their country’s major industries in 15 of the 27 countries. This view is particularly 
widely held in countries of the former Soviet states of Russia (77%), and Ukraine (75%), but 
also Brazil (64%), Indonesia (65%), and France (57%).  
 
Majorities support governments distributing wealth more evenly in 22 of the 27 countries —
on average two out of three (67%) across all countries. In 17 of the 27 countries most want 
to see government doing more to regulate business—on average 56%. 
 
The poll also asked about whether the breakup of the Soviet Union was a good thing or not. 
While an average of 54% say it was a good thing, this is the majority view in only 15 of the 
countries polled. An average of 22% say it was mainly a bad thing, while 24% do not know. 
 
Among former Warsaw Pact countries, most Russians (61%) and Ukrainians (54%) believe 
the breakup of the Soviet Union was a bad thing. In contrast, four in five Poles (80%) and 
nearly two-thirds of Czechs feel the disintegration of the USSR was a good thing (63%). 
 
The results are drawn from a survey of 29,033 adult citizens across 27 countries, conducted 
for BBC World Service by the international polling firm GlobeScan, together with the 
Program on International Policy Attitudes (PIPA) at the University of Maryland. GlobeScan 
coordinated fieldwork between 19 June and 13 October 2009 
 
GlobeScan Chairman Doug Miller says: “It appears that the fall of the Berlin Wall in 1989 
may not have been the crushing victory for free-market capitalism that it seemed at the 
time—particularly after the events of the last 12 months.” 
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“Some features of socialism, such as government efforts to equalise wealth, continue to 
appeal to many people around the world,” comments Steven Kull of PIPA.   
 
Participating Countries 

 
Note: In Brazil, Chile, China, Costa Rica, Egypt, Mexico, Panama, the Philippines, and Turkey urban samples 
were used. Please see the Methodology for further details. 
 
Detailed Findings 
Europeans say they feel the disintegration of the USSR was a good thing, with very large 
majorities in Germany (79%), the UK (76%), and France (74%) feeling this way. The 
strongest consensus is in the US, where 81% say the end of the Soviet Union was mainly a 
good thing. Major developed nations like Australia (73%) and Canada (73%) also hold the 
same view.  
 

Outside the developed West the 
consensus is much less strong. Seven 
in ten Egyptians (69%) say the 
disintegration of the Soviet Union was 
mainly a bad thing. Views are divided 
in India, Kenya, and Indonesia as to 
whether it was a good or a bad thing, 
with many also saying they do not 
know.  
 
Despite sharing a similar perspective 
on many key issues, French and 
Germans disagree sharply when it 
comes to free market capitalism. In 
France, 47% feel that its problems can 
be solved by regulation and reform 

whilst nearly as many think that it has fatal flaws (43%). In Germany, however, there is very 
little support (8%) for a different economic system, with nearly three in four (74%) feeling 
that free market capitalism’s problems can be addressed by regulation and reform. 
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Latin Americans are 
particularly enthusiastic 
about a more active role for 
government in running the 
economy, with around nine 
in ten supporting more 
redistribution of wealth in 
Mexico (92%), Chile (91%), 
and Brazil (89%). Support 
for redistributing wealth 
more evenly is lowest in 
Turkey (9 %)—but those 
who do not support a 
greater role for government 
in this area are also in the 
majority in India (60%), Pakistan (66%), Poland (61%), and the US (59%).  
 

The proportions wanting to see 
government be more active in 
regulating business are highest in 
Brazil (87%), Chile (84%), France 
(76%), Spain (73%), China (71%), 
and Russia (68%). Only in Turkey 
(71%), does a majority think their 
government should do less to 
regulate business. However, there 
is more widespread opposition 
elsewhere, including the Philippines 
(47% oppose), Pakistan (36%), 
Nigeria (32%) and India (29%). 

 
The direct ownership or control of industries by government is generally more controversial, 
with large numbers opposed to it in, not only the US (52%) but also Germany (50%), Turkey 
(71%), and the Philippines (54%).   
 
In total 29,033 citizens in Australia, Brazil, Canada, Chile, China, Costa Rica, Czech 
Republic, Egypt, France, Germany, India, Indonesia, Italy, Japan, Kenya, Mexico, Nigeria, 
Pakistan, Panama, the Philippines, Poland, Russia, Spain, Turkey, Ukraine, the United 
Kingdom, and the United States of America were interviewed face-to-face or by telephone 
between 19 June and 13 October, 2009. Polling was conducted for BBC World Service by 
GlobeScan and its research partners in each country. In 9 of the 27 countries, the sample 
was limited to major urban areas. The margin of error per country ranges from +/-2.2 to 3.5 
per cent, 19 times out of 20. 
 
For more details, please visit www.GlobeScan.com or www.WorldPublicOpinion.org as well 
as the GlobeScan Insights blog at http://globescaninsights.blogspot.com 
 
For media interviews with the participating pollsters, please contact: 
Sam Mountford, Research Director 
GlobeScan Incorporated, London 
+44 20 7253 1447 
(Mobile: +44 7854 132625) 
Sam.Mountford@GlobeScan.com 
 
Doug Miller, Chairman 
GlobeScan Incorporated, Toronto 
+1 416 969 3075 
(Mobile: +1 416 230 2231) 
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Doug.Miller@GlobeScan.com 
 
Steven Kull, Director 
Program on International Policy Attitudes, Washington 
+1 202 232 7500 
(Mobile: +1 301 254 7500) 
Skull@pipa.org 
 
GlobeScan Incorporated is a global survey research firm providing strategic advice to 
companies, multilateral institutions, governments and NGOs, on reputation, sustainability, 
and corporate responsibility. The company is a world leader in conducting comprehensive 
survey research in all regions of the world amongst general publics and stakeholders. 
www.GlobeScan.com  
 
The Program on International Policy Attitudes (PIPA) of the Center for International and 
Security Studies at the University of Maryland, undertakes research on attitudes in publics 
around the world on a variety of international issues and manages the international research 
project WorldPublicOpinion.org. 
 
BBC World Service is an international multimedia broadcaster delivering 32 language and 
regional services. It uses multiple platforms to reach its weekly audience of 188 million 
globally, including shortwave, AM, FM, digital satellite and cable channels. It has around 
2,000 partner radio stations which take BBC content, and numerous partnerships supplying 
content to mobile phones and other wireless handheld devices. Its news sites include audio 
and video content and offer opportunities to join the global debate. For more information, 
visit bbcworldservice.com. To find out more about the BBC’s English language offer and 
subscribe to a free e-newsletter, visit bbcworldservice.com/schedules. 
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Country Findings 
 
AMERICAS 
 
BRAZIL 
Brazilians have the largest majority of all countries polled who favour a more active 
government role in regulating businesses. They are also the third-largest majority calling for 
a larger government role in redistributing wealth, behind fellow Latin American countries 
Mexico and Chile. 
 

• Forty-three per cent say that capitalism has flaws that can be resolved through 
regulation and reform; however 35 per cent say an alternative system is necessary. 
Only 8 per cent say that capitalism is fine without government action. 

• Nine in ten (89%) call for greater government action in distributing wealth more 
evenly, while only 7 per cent call for unchanged action, and 2 per cent call for less 
action. 

• Two-thirds (64%) support the government taking a more active role in owning or 
controlling major industries, compared to 17 per cent who say government should 
play the same role as now and 13 per cent who say less of a role. 

• An overwhelming majority (87%) want more government regulation of business. 
 
CANADA 
Canadians are below the international average in their support for increased government 
action in nationalization of industry, redistribution of wealth, and regulation. A relatively large 
majority agrees that the fall of the USSR was mainly a good thing. 
 

• A majority (55%) believe that free market capitalism has problems that can be 
addressed through regulation and reform, while 20 per cent believe another system 
is required, and 15 per cent believe the free market economy functions well enough. 

• Canadians are divided on their government’s role in owning or controlling major 
industries (34% favour a less active role, 32% same role, 29% more active role). 

• More than half (56%) favour more assertive government action in redistributing 
wealth, compared to 30 per cent who favour the same role as present and 11 per 
cent who favour a smaller role. 

• Forty-eight per cent support an increased government role in the regulation of 
business; however 33 per cent support the same role as now and 16 per cent 
support a decreased role. 

• Three in four (73%) say that the collapse of the Soviet Union was a positive event, 
while 11 per cent say it was negative (16% gave no response). 

 
CHILE 
Chileans are among the strongest in their support for a more active government. Nine in ten 
Chileans call for more government action in redistributing wealth (second only to Mexico), 
while another high percentage say the government should do more in regulating business 
(second only to Brazil). Roughly three-fourths, again among the highest, believe there 
should be more government control over industry. 
 

• A plurality (48%) agree with the statement “free market capitalism has some 
problems, but these can be addressed through more regulation and reform”, but 20 
per cent believe an alternative system is necessary and a mere 5 per cent believe 
the free markets are acceptable without changes. 

• A large majority (72%) of Chileans approve of increased government control of major 
industries, while 11 per cent want less government control and 9 per cent prefer the 
current level. 

• Nine in ten (91%) say their government should take a more active role in distributing 
wealth evenly; only 5 per cent say less active role and 3 per cent the same role. 
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• More than four-fifths (84%) call for a greater role for government in regulating 
business, while 9 per cent call for a smaller role and 3 per cent call for the same role 
as present. 

• Six in ten (59%) believe the fall of the USSR was mainly a good thing, compared to 
11 per cent who believe it was a bad thing (30% did not answer). 

 
COSTA RICA 
Costa Ricans are the most positive majority among Latin American publics on the collapse 
of the Soviet Union. Furthermore, they are the most positive about addressing free market 
capitalism’s problems through regulation within their region. 
 

• Slightly more than half (52%) agree that capitalism’s issues can be addressed with 
regulation and reform; however 25 per cent say an alternative system is necessary. 
Ten per cent say that capitalism works well and that more regulation would decrease 
its efficiency. 

• Three-fifths (61%) of Costa Ricans believe their government should take a more 
active role in controlling major industries, 22 per cent believe the government should 
be less active, and 13 per cent believe its role should remain unchanged. 

• A very large majority (82%) say that the government should be more active in 
redistributing wealth, while 12 per cent say it should be less active and 4 per cent say 
it should have the same role as present. 

• Seven in ten (71%) want their government to do more to regulate business, while 19 
per cent want less action and 7 per cent want the same level as now. 

• A majority (63%) believe the fall of the Soviet Union was a good thing; 16 per cent 
believe it was bad (21% offered no answer). 

 
MEXICO 
Mexicans have the largest majority among countries included in the poll to believe their 
government should do more to distribute wealth evenly. They are also second only to the 
French in viewing free market capitalism as a fatally flawed system, though this is not the 
most common response. Above average numbers of Mexicans say that the government 
should also do more to own and control major industries and regulate businesses.  
 

• An exceptionally high 38 per cent believe that capitalism is irreparable and that there 
should be a new economic system, while four in ten think that free market capitalism 
is flawed but that it can be repaired through increased reforms. Just 2 per cent 
believe that it is sound and that reforms would make it inefficient. 

• Sixty-one per cent of Mexicans believe that the government should take a greater 
role in controlling or owning major industries, compared with 17 per cent who believe 
that they should have a lesser role and 8 per cent who believe they should have a 
similar role as today. 

• An overwhelming majority (92%)—the highest of all countries polled—support the 
government taking a greater role in distributing the wealth evenly.  

• A strong majority (64%) say that the government ought to do more to regulate 
businesses, while 14 per cent say that there ought to be less regulation and 9 per 
cent say it ought to be the same as present. 

• More than half (54%) believe that the fall of the Soviet Union was a good thing, while 
4 per cent thought that it was a bad thing (43% did not provide an answer). 

 
PANAMA 
Panamanians believe in above average numbers that the government should be more active 
in intervening in the economy, with majorities supporting a larger role for government in the 
ownership and control of major industries, the redistribution of wealth, and the regulation of 
business. However, when compared to other Latin American countries, the numbers taking 
these positions are relatively low. 
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• Half (50%) believe that the free market capitalism is flawed but that it can be repaired 
through tighter regulation, while 26 per cent believe that it is fatally flawed and just 9 
per cent believe that free markets work well now. 

• Sixty-three per cent support the government taking a greater role in controlling or 
owning major industries, while 21 per cent support a smaller role, and 7 per cent 
support the government having the same role as present. 

• An overwhelming majority (80%) think that the government should take a more active 
role in spreading wealth, while 12 per cent think that they should have a lesser role 
and 3 per cent believe they should have the same role as now. 

• Seven out of ten (71%) say that the government should take a greater role in 
regulating businesses, however 16 per cent believe that there should be less 
regulation and 5 per cent say it should be the same as the present. 

• Only a plurality (47%) think that the fall of the Soviet Union was a mostly good thing, 
while 17 per cent think it was a mostly bad thing (36% did not provide an answer). 

 
UNITED STATES OF AMERICA 
Americans have the largest majority viewing the Soviet Union’s collapse in a positive light, 
and the largest minority endorsing capitalism in its present form. They are one of only four 
countries with a majority calling for a less active role in government ownership or control of 
major industries.  
 

• Most (53%) agree that problems generated by capitalism can be solved through 
reform and regulation; 25 per cent of respondents say that it works well and efforts to 
reform it will result in inefficiencies, and just 13 per cent say that a different economic 
system is required. 

• A modest majority (52%) say that government should be less involved in the 
ownership and control of major industries, while 24 per cent of respondents say that 
it should more involved, and 20 per cent say that it should continue with its current 
level of involvement. 

• Four in ten (41%) support a more active role for government in distributing wealth 
more evenly, compared to 37 per cent who support a less active role and 18 per cent 
who support the government’s current role. 

• Forty-four per cent favour increasing government regulation of businesses, while 35 
per cent favour decreasing regulation and 18 per cent favour existing levels.  

• Eight in ten (81%) Americans view the disintegration of the Soviet Union mainly as a 
good thing, compared to just 8 per cent who view it as a bad thing (12% did not 
answer). 

 
EUROPE 
 
CZECH REPUBLIC 
Czechs look back on the fall of the Soviet Union in a more favourable light with a larger 
majority than the average and far more than their other former Warsaw Pact countries of 
Russia and Ukraine. Still a majority of Czechs support the government controlling and 
owning more of industry, and at a rate higher than the global average.  
 

• Fifty-five per cent believe free market capitalism has flaws that can be addressed by 
regulation and reform, while 22 per cent believe an alternative system is required and 
19 per cent believes capitalism works well enough as is. 

• A majority (54%) says their government should have a larger role in the ownership 
and control of major industries, while 23 per cent say the role should be the same as 
now and 17 per cent say it should be smaller. 

• Six in ten (60%) support more government action in distributing wealth evenly, 
compared to 19 per cent who favour the present level and 15 per cent who support 
less action. 

• Slightly less than half (48%) of Czechs call for the government taking a more active 
role in the regulation of business, 24 per cent call for a less active role, and 21 per 
cent call for the same role as present. 
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• Sixty-three per cent say the collapse of the USSR was a positive event, while 14 per 
cent say it was negative (23% did not respond). 

 
FRANCE 
The French have one of the largest majorities who believe their government needs to do 
more to distribute wealth evenly. Moreover, while it is not the most common response 
among the French public, the four in ten who agree that “free market capitalism is fatally 
flawed, and a different economic system is needed” is the largest proportion taking this 
position out of all countries polled.  
 

• Slightly less than half (47%) believe “free market capitalism has some problems, but 
these can be addressed through more regulation and reform”, but 43 per cent believe 
capitalism is beyond repair and that an alternative system is required. Only 6 per 
cent believe that capitalism currently works well. 

• Fifty-seven per cent of French people call for their government to do more in 
controlling or owning major industries, while 20 per cent call for the same level as 
now and 19 per cent call for less. 

• An overwhelming majority (87%) say the government should take a more active role 
redistributing wealth; only 7 per cent say this role should be the same as now and 4 
per cent say the government should be less active. 

• Three in four (76%) support more government regulation of business, compared to 
15 per cent who support the same level as at present and 6 per cent who support 
less regulation. 

• A large majority (74%) consider the disintegration of the USSR mainly a good thing, 
while 10 per cent consider it a bad thing (15% did not answer). 

 
GERMANY 
Germans are the most optimistic that problems in free market capitalism can be addressed 
with more regulation, with the largest majority among all country surveyed. They have one of 
the largest majorities saying that the fall of the USSR was positive.  
 

• Three in four (75%) say that capitalism has issues that can be resolved through 
regulation and reform, compared to 16 per cent who say that capitalism works well 
enough now and 8 per cent who say a different economic system is needed. 

• Half (50%) want the German government to be less active in the control or ownership 
of major industries, while 31 per cent want it to be more active and 17 per cent want 
the current level of involvement to continue. 

• Seventy-seven per cent favour the government doing more to distribute wealth 
evenly, 14 per cent favour the government doing the same as now, and 8 per cent 
favour it doing less. 

• Forty-five per cent of Germans think the government should be more active in 
regulating business, while 28 per cent think it should be less active and 24 per cent 
think regulation should stay the same as now. 

• Eight in ten (79%) believe the collapse of the Soviet Union was mainly a good thing; 
16 per cent believe it was mainly bad (5% offered no response). 

 
ITALY 
Italian respondents comprise one of the largest majorities in the survey that call for their 
government to be more active in the redistribution of wealth. They are also among the most 
vocal of European publics in calling for increased regulation. An above average majority 
sees the disintegration of the Soviet Union as mainly a good thing. 
 

• Six in ten (59%) agree “free market capitalism has some problems, but these can be 
addressed through more regulation and reform”.  However, 29 per cent believe an 
entirely different system is necessary, and just 5 per cent believe capitalism is fine as 
it is. 
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• Slightly more than half (53%) favour the government taking a more active role in the 
ownership or control of major industries, compared to 26 per cent who favour a less 
active role and 17 per cent who favour the same role as present. 

• An overwhelming majority (89%) say the Italian government should do more to 
distribute wealth evenly, while only 7 per cent say it should do the same as now, and 
2 per cent say it should do less. 

• A large majority (70%) believe their government should take a larger role in the 
regulation of business, while 14 per cent believe it should take the same role as 
present and 10 per cent believe it should take a smaller role. 

• Three in four (76%) look upon the fall of the USSR as a positive event; 13 per cent 
look at it as a negative (11% did not answer). 

 
POLAND 
Poles have among the three largest majorities to view the disintegration of the Soviet Union 
positively. They are also among the least supportive of increasing government’s role in the 
even distribution of wealth, after Turkey and Pakistan. In Europe, Poland has the lowest 
support for increasing government regulation of businesses. 
  

• Forty-four per cent believe that “Free market capitalism has some problems, but 
these can be addressed through more regulation and reform,” 22 per cent believe 
that it is “fatally flawed,” and 15 per cent believe that it “works well and efforts to 
increase regulation will make it much less efficient.” 

• Four in ten (39%) Poles favour increasing the government’s role in the ownership 
and control of major industries, although 23 per cent favour its current role and 19 
per cent favour reducing its role. 

• Thirty-nine per cent would like government to be more active in distributing wealth 
more evenly; 22 per cent would like it stick with its current role, and 21 per cent 
would like it to play a lesser role. 

• Slightly less than four in ten (38%) support increasing government regulation of 
businesses, compared to 23 per cent who favour less regulation and 21 per cent who 
favour the status quo. 

• An overwhelming majority of Poles (80%) view the collapse of the Soviet Union in a 
positive light; only 9 per cent view it negatively (11% did not answer). 

 
RUSSIA 
Russians are the second largest majority, after Egypt, who believe the disintegration of the 
USSR was mostly a bad thing. Furthermore, they are the most vocal of any public polled in 
calling for their government to take a more active role in nationalizing industries, with more 
than three-fourths of Russians taking this position. Still only one in four simply rejects 
capitalism. 

 
• A plurality (44%) believe that free market capitalism is flawed but that it can be fixed 

with more regulation, 23 per cent believe a different system is needed, and 12 per 
cent believe that free market capitalism is sound as is.  

• A strong majority (77%) of Russians believe that the government should have a 
greater role in controlling or owning major industries; however 12 per cent believe 
that it should have a smaller role and 6 per cent believe the role should be 
unchanged.  

• Seventy-six per cent think that the government should do more to ensure more equal 
distribution of wealth, while 14 per cent think the government should do less and 5 
per cent think it is doing enough. 

• Seven–in-ten (68%) respondents say that the government should do more to 
regulate businesses while 19 per cent say it should do less and 6 per cent say the 
current level is acceptable.  

• A majority (61%) believe that the fall of the Soviet Union was a mostly bad thing. 
Twenty-one per cent believe it was a mostly good thing (18% did not answer).  
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SPAIN 
Among European countries polled, Spaniards are second only to the French in their calls for 
more government action in distributing wealth evenly and regulating businesses, both large 
majority positions. An above average number, but still a minority, believes capitalism is 
fatally flawed and needs to be replaced. 
 

• A majority (56%) agree that capitalism has some problems but says they can be 
addressed through more regulation and reform. However, 29 per cent say that 
capitalism needs to be replaced because it is “fatally flawed,” while 5 per cent say 
that efforts to reform and regulate capitalism will only make it inefficient. 

• Forty-five per cent support increasing the government’s role in owning and controlling 
major industries, but 23 per cent support decreasing government’s role, and 22 per 
cent support its current role. 

• An overwhelming majority (83%) favour a more active role for government in 
distributing wealth more evenly, compared to 9 per cent who favour its current role 
and only 4 per cent who favour a less active role. 

• Three in four (73%) support more government regulation of businesses, while 12 per 
cent support current levels of regulation and 9 per cent support reducing government 
regulation. 

• Seventy-three per cent of respondents view the disintegration of the Soviet Union as 
a good thing, while 8 per cent view it as a bad thing (20% did not answer). 

 
UNITED KINGDOM 
The British are among those most supportive of the idea that the Soviet Union’s 
disintegration was mainly a good thing, with a large majority taking the position. In Europe, 
they are among the least supportive of increasing government efforts to exert control over 
major industries.  
 

• Most (57%) think that the problems associated with free market capitalism can be 
addressed through regulation and reform; however, 19 per cent think that capitalism 
is fatally flawed, and 13 per cent think that it works well as it is. 

• Four in ten (40%) believe that the government should play more of an active role in 
owning or controlling major industries, 31 per cent believe that the government 
should play a less active role, and 23 per cent believe that it should continue to play 
the same role it does now. 

• Two-thirds (67%) of respondents say the government should do more to distribute 
wealth more evenly, while 20 per cent say it should maintain its current level of 
involvement and 10 per cent say that it should do less. 

• A majority (56%) favour increased government regulation of businesses, compared 
to 23 per cent who favour the status quo and 16 per cent who favour less regulation. 

• A strong majority (76%) agree that the disintegration of the Soviet Union was a good 
thing; only 9 per cent disagree (15% did not answer). 

 
UKRAINE 
Ukrainians are one of three publics with a majority saying that the disintegration was a bad 
thing and are second only to Russians in their support for increased government ownership 
and control of major industries.  
 

• A relatively modest majority (55%) say that capitalism has flaws that can be 
addressed through regulation and reform, although a third (31%) of respondents say 
that a different economic system is needed, and just 6 per cent say that it works well 
as it is. 

• Three-fourths (75%) of respondents favour a more active role for the government in 
owning or controlling major industries, while 4 per cent favour keeping things as they 
are and just 8 per cent favour a smaller role. 

• An overwhelming majority (80%) want the government to play a larger role in 
distributing wealth evenly, compared to 7 per cent who want it to play a smaller role 
and 2 per cent who want it to continue to play the same role it does now. 
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• Fifty-four per cent support more government regulation of businesses, 20 per cent 
support less government regulation, and 7 per cent support the current level of 
regulation. 

• Most (54%) Ukrainians believe that the collapse of the Soviet Union was mainly a 
bad thing, but 27 per cent believe that it was mainly a good thing (18% did not 
answer). 

 
MIDDLE EAST 
 
EGYPT 
Egyptians have the largest majority of all countries polled saying the collapse of the Soviet 
Union was mainly a bad thing. Despite this, most do not call for capitalism to be replaced 
with an alternative system and instead believe free markets can be improved with regulation 
and reform. 
 

• A majority (61%) think that the negative effects of free market capitalism can be 
reduced with regulation and reform, 24 per cent think a different system is necessary, 
and 14 per cent think free market capitalism works efficiently now. 

• More than half (55%) of Egyptians support a larger role for government in the 
ownership and control of major industries, compared to 30 per cent who support a 
smaller role and 14 per cent who support this role remaining unchanged. 

• Two-thirds (65%) say the government should do more to distribute wealth evenly, 
while 23 per cent say it should do less and 11 per cent say it should do the same. 

• Sixty-three per cent favour a more active government role in regulating business, 
while 23 per cent favour a less active role and 13 per cent favour the same role as 
present. 

• A large majority (69%) look back on the fall of the Soviet Union in a negative light; 20 
per cent see it positively (11% gave no answer). 

 
TURKEY 
Turks are unique among countries included in the survey with a strong majority rejecting 
more government intervention: they are the most opposed to a more active government role 
in the control of industries, the redistribution of wealth, and the regulation of business. At the 
same time very few endorse capitalism in its present form.  

 
• A plurality (39%) judge that free market capitalism has issues that can be reduced 

through regulation, 22 per cent judge that there needs to be another economic 
system, and 7 per cent judge that free market capitalism works well as is. 

• A strong majority (72%) of Turks support less government control or ownership of 
major industries, while 9 per cent support more government control and 9 per cent 
support the current level. 

• Seventy-four per cent say that the government should do less to distribute the wealth 
evenly, while 9 per cent say that they should do more. 

• Seven in ten (71%) think that the government should regulate businesses less, while 
9 per cent think the current level is appropriate.  

• Thirty-nine per cent assert that the fall of the Soviet Union is a good thing, whereas 
26 per cent believe it was mostly a bad thing (34% gave no answer). 
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AFRICA  
 
KENYA 
Kenyans have exceptionally high support for a more active government role in industry and 
wealth distribution. It has one of the smallest minorities saying that the collapse of the USSR 
was a bad thing, but an equally small number say that it was a good thing, although almost 
half did not answer.   
 

• Four in ten (40%) say free market capitalism’s flaws can be alleviated with further 
regulation, 27 per cent say a new system is needed, and 16 per cent say capitalism 
is fine as is. 

• About half (52%) think the government should have a greater role in owning and 
controlling major industries, compared to 33 per cent who think it should have a 
smaller role and 12 per cent who say its role should remain the same. 

• A very large majority (79%) support the Kenyan government doing more to distribute 
wealth evenly, while 19 per cent support it doing less and just 2 per cent support its 
role remaining unchanged. 

• Sixty-five per cent believe the government should regulate business more, while 27 
per cent believe it should regulate less, and 6 per cent believe regulation should 
remain the same. 

• Kenyans have mixed views on the disintegration of the Soviet Union: 26 per cent 
view it positively and 28 per cent view it negatively (46% did not answer). 

 
NIGERIA 
Nigerians are very close to the average of all countries on most questions.  
 

• A majority (55%) say that capitalism “has problems that can be addressed through 
regulation and reform,” 27 per cent say that it is a flawed system in need of 
replacement, and 11 per cent say it works well and that attempts to reform it will 
make it inefficient. 

• A slight majority (51%) say that government should have a larger role in owning and 
controlling major industries, compared to 38 per cent who say that government 
should have a smaller role and 9 per cent who are satisfied with its current role.  

• Seven in ten (71%) want the government to do more to distribute wealth evenly, 
while 20 per cent want the government to do less and only 8 per cent want the 
government to continue with its current level of involvement. 

• Sixty-one per cent favour a more active role for government in regulating businesses, 
while 32 per cent favour a smaller role and only 6 per cent favour the same role it 
has now. 

• Forty-five per cent of Nigerians see the disintegration of the Soviet Union as having 
been a good thing, while 28 per cent see it as having been a bad thing (27% did not 
answer). 

 
ASIA/PACIFIC 
 
AUSTRALIA 
An above average majority of Australians believe the collapse of the Soviet Union was a 
positive event. 
 

• A majority (59%) believe that “free market capitalism has some problems, but these 
can be addressed through more regulation and reform”, while 18 per cent believe a 
different system is needed and 13 per cent believe capitalism works well enough 
now. 

• Four in ten (42%) of Australians favour their government having a larger role in 
owning or controlling major industries, while 28 per cent favour the same role as 
present and 25 per cent favour a smaller role. 
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• Roughly three-fifths (62%) support the government taking a more active role in 
redistributing wealth, with 26 per cent supporting current policies and only 10 per 
cent calling for less of a role. 

• Six in ten (59%) say the government should do more to regulate business, compared 
to 25 per cent who say it should do the same as it does now and 13 per cent who say 
it should do less. 

• A large majority (73%) agree that the disintegration of the Soviet Union was mainly a 
good thing; only 11 per cent say it was mainly bad (16% did not answer). 

 
CHINA 
Only one in five Chinese rejects capitalism, though most think it needs reform. Seven in 10 
want their government to play a more active role in regulating business and distributing 
wealth more evenly. Half see the disintegration of the Soviet Union as mainly a good thing.  
 

• Fifty-eight per cent say that free market capitalism has issues that can be resolved 
by regulation and reform, 18 per cent say a different system is needed, and 11 per 
cent say it works well enough now. 

• A slight majority (52%) support the government taking more of a role in the 
ownership and control of major industries, while 20 per cent support the 
government’s role remaining the same and 18 per cent support less of a role. 

• Seven in ten (71%) of Chinese want their government to do more to distribute wealth 
evenly, while 14 per cent want the same level of action as now and 9 per cent want 
less. 

• A large majority (71%) favour more government action in regulating business, 
compared to 11 per cent who favour the same action as present and 10 per cent who 
favour less action. 

• Half (50%) consider the disintegration of the Soviet Union a positive event and 21 per 
cent view it negatively (30% gave no response). 

 
INDIA 
The Indian public is one of seven in which more people say that the fall of the Soviet Union 
was negative than say it was positive, though barely more than a third take this position. 
Indians’ support for more government activity in the economic sector is rather lukewarm, 
with below average support for an increased role. 
 

• Thirty-four per cent think that capitalism has flaws that can be alleviated with more 
regulation, while 23 per cent think an alternative system is necessary and 13 per cent 
think free markets function well now. 

• Roughly one-third (35%) favour their government doing more to control and own 
major industries, while 29 per cent favour it doing less and 19 per cent favour it doing 
the same as present. 

• Four in ten (40%) say the government should take a larger role in redistributing 
wealth, 28 per cent say it should take a smaller role, and 15 per cent say it should do 
the same as it has been doing. 

• Two-fifths (39%) support a more active role for government in regulating business, 
compared to 29 per cent who support a less active role and 15 per cent who favour 
the same role as now. 

• A plurality (35%) say the disintegration of the USSR was a negative effect, while 29 
per cent view it positively (36% did not answer). 

 
INDONESIA 
Indonesians are substantially more favourable toward various forms of government 
intervention in the economy when compared to other publics. Within Asia they have the 
largest majorities supporting more government control of industry and redistribution of 
wealth, as well as the second largest majority supporting more regulation of business. 
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• Thirty-eight per cent believe “free market capitalism has some problems, but these 
can be addressed through more regulation and reform”, while 17 per cent believe a 
new system is required and 7 per cent believe free markets works well enough now. 

• A majority (65%) of Indonesians say the government should have an increased role 
in the control and ownership of major industries, while 19 per cent say it should have 
a decreased role and 5 per cent say same role as present. 

• Three in four (73%) call for their government to do more to redistribute wealth, 
compared to 15 per cent who call for it do less and 4 per cent who call for it do the 
same as present. 

• Two-thirds (67%) favour the government being more active in the regulation of 
business, 18 per cent favour it being less active, and 5 per cent favour the status 
quo. 

• Indonesians are divided in their feelings toward the fall of the Soviet Union—28 per 
cent say it was mainly a good thing and 31 per cent say it was mainly a bad thing 
(41% gave no response). 

 
JAPAN 
The Japanese express the most satisfaction with their government’s current role in the even 
distribution of wealth, regulation of businesses, and control over major industries, though 
these are not majority or plurality positions. After Germans, they are the least likely to 
believe that capitalism is fatally flawed and needs replacement; and along with the Poles, 
they are the second largest majority to view the disintegration of the Soviet Union in a 
positive light.  
 

• Most (66%) Japanese respondents say that the problems associated with free 
market capitalism can be cured through reform and regulation; only 9 per cent say it 
needs to be replaced with another economic system, and just 8 per cent say it 
functions well enough as it is. 

• Four in ten (39%) think that government currently plays an appropriate role in the 
ownership and control of major industries, but 33 per cent think it should play less of 
a role, and just 14 per cent think it should play a more active role.  

• A slight majority (51%) favour increasing government’s role in distributing wealth 
evenly, while 32 per cent favour not making any changes and just 9 per cent favour 
reducing government’s role.  

• Forty-one per cent support the current role of government in regulating businesses; 
however, 26 per cent support a more active role for government, and 20 per cent 
support a less active role.  

• Eight in ten (80%) view the fall of the Soviet Union positively; only 2 per cent view the 
event negatively (18% did not answer this question). 

 
 
PAKISTAN 
Pakistan has some of the largest minorities calling for a less active government role in the 
economy. One in five, behind only Americans, believe that free market capitalism works well 
enough as is and that further regulation would only create inefficiencies. They are also 
among the five countries to have more people say that the demise of the Soviet Union was a 
bad thing than say it was a good thing.  
 

• One-third (33%) favour less of an active role for government in the ownership and 
control of major industries, while 24 per cent favour more of an active role and 20 per 
cent favour its present role. 

• Pakistanis are divided on whether their government should have more (34%) or less 
(32%) of an active role in distributing wealth more evenly. Only 17 per cent are 
satisfied with the role it has now. 

• Almost four in ten (39%) say that capitalism has some problems which can be 
addressed through reform and regulation; however, one-fifth (21%) say that efforts to 
reform it will make it inefficient, and another fifth (19%) say that it is a flawed system 
in need of replacement. 
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• A plurality (36%) says that government should play a lesser role in the regulation of 
businesses; however, a quarter of respondents (25%) say that it should play a 
greater role, and one in five (21%) say that it should continue with its present role. 

• One-third (34%) think that the disintegration of the Soviet Union was “mainly a bad 
thing,” and one-in four (24%) think it was “mainly a good thing” (42% did not answer). 

 
PHILIPPINES 
Filipinos are one of only three publics in which majorities say the government should be less 
involved in the ownership of major industries, the others being Turkey and the United States. 
They are also the second most likely to think that there should be less regulation of 
businesses, after Turkey. However, less than half say that the disintegration of the Soviet 
Union was a good thing.  
 

• Sixty-eight per cent think that free market capitalism is flawed but that it can be fixed 
through regulation, 13 per cent think that it is fatally flawed and a new economic 
system needs to be implemented, while 9 per cent think that it is sound and that 
regulations would make it inefficient. 

• A majority (54%) say that the government ought to have a smaller role in controlling 
or owning major industries, 22 per cent say that it ought to have a larger role, and 20 
per cent believe it ought to have the same role as now.  

• Two-thirds believe (66%) believe that the government must do more to spread wealth 
equally, while 21 per cent believe they should do less and 9 per cent believe they 
should do about the same as the present. 

• Slightly less than half (47%) believe that the government should do less to regulate 
businesses, while 39 per cent believe that they should have a greater role and 12 per 
cent believe that it should be the same. 

• Four out of ten (39%) say that the fall of the Soviet Union was a mostly good thing, 
whereas 22 per cent say that it was a bad thing (40% were unsure). 
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Questionnaire 
 
As you may know, it has been almost 20 years since the fall of the Berlin Wall. 
 
M4. Would you say that the disintegration of the Soviet Union was a mainly good thing, or a 
mainly bad thing? CODE ONE  
 

01 - Mainly good thing 
02 - Mainly bad thing 
VOLUNTEERED 
99 - Don’t know/not sure 

 
M5. Which of these three statements best reflects your view of free market capitalism? 
READ AND ROTATE. CHOOSE ONE. 
 

01 - Free market capitalism is fatally flawed, and a different economic system is needed. 
02 - Free market capitalism has some problems, but these can be addressed through 
more regulation and reform 
03 - Free market capitalism works well and efforts to increase regulation will make it 
much less efficient.  
VOLUNTEERED 
99 - Don’t know/not sure/depends 

 
M6. Would you like [COUNTRY]’s government to play a more active role, a less active role, 
or the same role it currently plays in each of the following areas? READ, CODE ONE FOR 
EACH 

 
a) Distributing wealth more evenly in [COUNTRY] 
b) Regulating businesses in [COUNTRY] 
c) Owning or directly controlling major industries in [COUNTRY] 

 
01 More active role 
02 Less active role 
03 Same as at present 
VOLUNTEERED 
99 Don’t know/not sure 
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Methodology 
 
In total 29,033 citizens in Australia, Brazil, Canada, Chile, China, Costa Rica, Czech 
Republic, Egypt, France, Germany, India, Indonesia, Italy, Japan, Kenya, Mexico, Nigeria, 
Panama, Pakistan, the Philippines, Poland, Russia, Spain, Turkey, Ukraine, the United 
Kingdom, and the United States of America were interviewed face-to-face or by telephone 
between 19 June and 13 October, 2009. Polling was conducted for BBC World Service by 
GlobeScan and its research partners in each country. 
 
In Brazil, Chile, China, Costa Rica, Egypt, Mexico, Panama, the Philippines, and Turkey, 
urban samples were used. 
 
Question M4 was not asked in Brazil. 
 
The margin of error per country ranges from +/-2.2 to 3.5 per cent, 19 times out of 20. 
 
 

Country Sample Size 
(unweighted) Field dates Sample 

frame 
Survey 

methodology 
Type of 
sample 

Australia 1,014 July 17 – August 
17, 2009 18+ Telephone National 

Brazil 835 July 2–4, 2009 18–69 Face-to-face Urban1 

Canada 1,006 June 24 – July 24, 
2009 18+ Telephone National 

Chile 1,000 June 25 – July 9, 
2009 18+ Face-to-face Urban2 

China 1,000 July 2–16, 2009 18+ Telephone Urban3 
Costa Rica 1,038 August 6–14, 2009 18–45 Face-to-face Urban4 

Czech 
Republic 1,000 July 1–16, 2009 15+ Telephone National 

Egypt 1,084 July 18 – August 5, 
2009 18+ Face-to-face Urban5 

France 1,002 June 19 – July 25, 
2009 15+ Telephone National 

Germany 1,004 July 1–22, 2009 16–70 Telephone National 
India 1,346 July 20–25, 2009 18+ Face-to-face National 

Indonesia 1,000 July 16–28, 2009 18+ Face-to-face National 

Italy 968 October 6–13, 
2009 18+ Telephone National 

Japan 1,827 September 5–6, 
2009 20+ Face-to-face National 

Kenya 1,008 July 1–8, 2009 18+ Face-to-face National 
Mexico 1,000 July 1–6, 2009 18+ Telephone Urban6 
Nigeria 1,000 July 15–22, 2009 18+ Face-to-face National 

Pakistan 2,003 July 19 – August 9, 
2009 18+ Face-to-face National 

Panama 1,027 July 30 – August 2, 
2009 18+ Face-to-face Urban7 

Philippines 1,000 June 26 – July 15, 
2009 18+ Face-to-face Urban8 

Poland 1,041 July 1–8, 2009 18+ Face-to-face National 
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Russia 1,008 July 24 – August 3, 
2009 18+ Face-to-face National 

Spain 800 September 3–16, 
2009 18+ Telephone National 

Turkey 1,000 July 6–27, 2009 15+ Face-to-face Urban9 
Ukraine 1,010 July 1–24, 2009 15+ Telephone National 
United 

Kingdom 1,003 July 14 – August 1, 
2009 18+ Telephone National 

USA 1,009 July 1–29, 2009 18+ Telephone National 
 
 
1 In Brazil the survey was conducted in Belo Horizonte, Brasília, Curitiba, Goiânia, Porto 
Alegre, Recife, Rio de Janeiro, Salvador, and São Paulo, representing 16% of the total 
national adult population. 
 
2 In Chile the survey was conducted in 78 cities, representing 85% of the national adult 
population. The cities were located in the Antofagasta, Araucania, Arica y Parinacota, 
Atacama, Bio Bío, Coquimbo, Libertador Bernardo O’Higgins, Los Lagos, Los Rios, Maule, 
Santiago Metropolitan, Tarapacá, and Valparaiso regions. 
 
3 In China the survey was conducted in Beijing, Beiliu, Chengdu, Dujiangyan, Fenyang, 
Fuyang, Guangzhou, Hangzhou, Manzhouli, Quanzhou, Qujing, Shanghai, Shenyang, 
Shuangcheng, Wuhan, Xi’an, Xining, and Zhengzhou, representing 45% of the total national 
adult population. 
 
4 In Costa Rica the survey was conducted in n=36 cities, representing 20% of the total 
national adult population. 
 
5 In Egypt the survey was conducted in the urban areas of Alexandria, Cairo, Giza, and 
Shobra Al Khima, representing 21% of the total national adult population. 
 
6 In Mexico the survey was conducted in Altamirano, Chihuahua, Chilpancingo, 
Cuernavaca, Guadalajara, Hermosillo, León, Mérida, Mexico City, Monterrey, Morelia, 
Pachuca, Poza Rica, Puebla, Tijuana, and Villahermosa, representing 20% of the total 
national adult population and 79% of the residential land lines. 
 
7 In Panama the survey was conducted in n=52 cities, representing 41% of the total national 
adult population. 
 
8 In the Philippines the survey was conducted in the National Capital Region, representing 
12% of the total national adult population.  
 
9 In Turkey the survey was conducted in Adana, Ankara, Antalya, Bursa, Diyarbakir, 
Erzurum, Istanbul, Izmir, Konya, Samsun, and Zonguldak, representing 34% of the total 
national adult population. 
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Research Partners 
 

Country Research 
Institute Location Contact 

Australia GlobeScan Toronto 
Oliver Martin 

oliver.martin@globescan.com 
+1 416 969 3073 

Brazil 
Market 

Analysis 
Brazil 

Florianópolis 
Fabián Echegaray 

fabian@marketanalysis.com.br 
+55 48 3234 85 73 

Canada GlobeScan Toronto 
Oliver Martin 

oliver.martin@globescan.com 
+1 416 969 3073 

Chile MORI Chile Santiago 
Marta Lagos 

mori4@morichile.cl/mlagos@morichile.cl  
+562 334 4544 

China GlobeScan Toronto 
Oliver Martin 

oliver.martin@globescan.com 
+1 416 969 3073 

Costa Rica 
Dichter & 

Neira,  
Costa Rica 

San José 
Gabriel Neira 

gneira@dichter-neira.com 
+506 2234-9575 

Czech 
Republic 

RCA 
Research Prague 

David Ulbrich 
david.ulbrich@rca-research.com 

+202 22711262 

Egypt 
Attitude 
Market 

Research 
Cairo 

Mohamed Al Gendy 
mgendy@attitude-eg.com 

+202 22711262 

France Efficience 3 Paris and 
Rheims 

Christian de Thieulloy 
christian.t@efficience3.com 

+33 1 4316 5442 

Germany Ri*QUESTA 
GmbH Teningen 

Bernhard Rieder 
riquesta.rieder@t-online.de 

+49 (0) 7641 934336 

India Team CVoter New Delhi 
 

Yashwant Deshmukh 
yashwant@teamcvoter.com 

+91 11 65791638 / 91 120 424 7135 

Indonesia 
Deka 

Marketing 
Research 

Jakarta 
Irma Malibari Putranto 

irma.putranto@deka-research.co.id 
+62 21 723 6901 

Italy GfK Eurisko 
s.r.l. 

Milan and 
Rome 

Paolo Anselmi 
paolo.anselmi@gfk-eurisko.it 

+39 02 4380 9 1 

Japan The Yomiuri 
Shimbun Tokyo 

Ikuko Higuchi 
higu1084@yomiuri.com 

+81 3-3217-1963 

Kenya 

Research 
Path 

Associates 
Limited 

Nairobi 
Jeremy Mwololo 

jeremy.mwololo@rpa.co.ke 
+254 020 2734770 

Mexico The Mund 
Group Mexico City 

Daniel M. Lund 
dlund@mundgroup.com 
+5255 5584 3020 / 2470 
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Country Research 
Institute Location Contact 

Nigeria 

Market Trends 
Research 

International, 
Nigeria 

Lagos 

J.O. Ebhomenye 
j.ebhomenye@reserach-intng.com 

Michael Umogun 
m.umogun@research-intng.com 

+234 1 791 7987 

Pakistan Gallup 
Pakistan Islamabad 

Ijaz Shafi Gilani 
isb@gallup.com.pk 

+92 51 2655630 

Panama Dichter & 
Neira, Panama Panama City 

Fernando Terrizzano 
fterrizzano@dichter-neira.com 

+507 236 4000 

Philippines 

M&S-Sigma 
Dos 

Philippines, 
Inc. 

Makati City 
Toffee A. Nava 

kanava@ms-sigmados.com 
+632 8172780 / +63917 5108602 

Poland 

CBOS Public 
Opinion 

Research 
Center 

Warsaw 
Mirosława Grabowska 
m.grabowska@cbos.pl 

+48 22 6934 722 

Russia 

CESSI 
Institute for 

Comparative 
Social 

Research 

Moscow 
Vladimir Andreenkov 

vladimir.andreenkov@cessi.ru 
+7495 650 55 18 

Spain Sigma Dos 
International 

Madrid 
 

Gines Garrido 
petrana@sigmados.com 

+34 91360 0474 

Turkey 
Yontem 

Research & 
Consultancy 

Istanbul 
Bülent Gündogmus 

info@yontemresearch.com 
+90 212 278 12 19 

Ukraine RCA Research Prague 
David Ulbrich 

david.ulbrich@rca-research.com 
+202 22711262 

United 
Kingdom GlobeScan London 

Sam Mountford 
sam.mountford@globescan.com 

+ 011 44 20 7253 1447 

USA GlobeScan Toronto 
Oliver Martin 

oliver.martin@globescan.com 
+1 416 969 3073 

 
 
 
 
 


